New Jersey Board of Motuary Science Approved Courses

REQUIREMENT -2 CREDITS IN PRENEED, 3 CREDITS IN ETHICS AND/ OR LAWS AND AT LEAST 1 CREDIT IN OSHA

Course Title

Approval Date CEU Hours Rec# Contact Name

Telephone

PRENEED, ETHICS AND NEW JERSEY LAWS

ETHICS CASE STUDIES

FUNERAL ETHICS

FUNERAL ETHICS IN THE INTERNET AGE

FUNERAL HOME RENTALS

GETTING THE MOST FROM YOUR FIRM'S

PRENEED

PRENEED CASE STUDIES

PRECEPTOR RULES AND REGULATIONS

ETHICS

PRE NEED MARKETING STEPS

CREMATION ETHICS

PRENEED RULES IN NEW JERSEY

FUNERAL DIRECTING ETHICS

PRE-NEED

THE RIGHT OF DISPOSITION

FUNERAL DIRECTING ETHICS

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

8/4/15-2/28/17

10/4/16-2/28/17

5/3/16-2/28/17

10/27/15-2/28/17

10/27/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

1.00

2.00

2.00

2.00

2.00

1.00

2.00

4855

4858

4863

4861

4856

4857

4965

5265

5172

5031

5032

4873

4874

4875

4872

Edith Churchman

Edith Churchman

Edith Churchman

Edith Churchman

Edith Churchman

Edith Churchman

Lester Venella

Lester VVenella Jr.

Lester Venella, Jr.

Louis Stellato

Louis Stellato

Martin Goldstein

Martin Goldstein

Martin Goldstein

Michael Mittenzwei

973-242-8454

973-242-8454

973-242-8454

973-242-8454

973-242-8454

973-242-8454

609-575-9749

609-575-9749

609-575-9749

201-438-4664

201-438-4664

732-777-0032

732-777-0032

732-777-0032

201-692-0100



PRE-NEED

THE RIGHT OF DISPOSITION

"THE ART OF SAYING NO NICELY:

ETHICAL DILEMMAS"

BREAKING BAD: ATTITUDES AND ETHICS

IN FUNERAL SERVICE

THE INTERSECTION OF LAW AND ETHICS

IN THE FUNERAL INDUSTRY
FUNERAL ETHICS

FUNERAL ETHICS CASE STUDIES

FUNERAL HOME RENTALS

GETTING THE MOST FROM YOUR FIRM'S

PRENEED PROGRAM
PRENEED CASE STUDIES

FUNERAL SERVICE ETHICS

NJ MORTUARY RULES & REGULATION

REVISITED

PRECEPTOR TRAINING FOR LICENSEES

WORKING WITH INTERNS FROM

THE CASE FOR FUNERAL SERVICE

ETHICS

THE FUNERAL RULE- WHAT
REGULATORS NEED TO KNOW

NJ PRE-NEED RULES AND REGULATIONS-

INCLUDING WORK FIRST NJ

TOWARDS A CODE OF ETHICS FOR

FUNERAL SERVICE

ASSIGNMENT OF INSURANCE PROCEEDS

TO FUND PREPAID FUNERAL

4/7/15-2/28/17

4/7/15-2/28/17

4/25/15-2/28/17

4/30/16-2/28/17

4/30/16-2/28/17

1/3/17/2/28/19

1/3/17-2/28/19

1/3/17-2/28/19

1/3/17-2/28/19

1/3/17-2/28/19

4/7/15-2/28/17

4/7/15-2/28/17

7/12/16-2/28/17

4/7/15-2/28/17

2/23/16-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

12/6/16-2/28/19

2.00

1.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

3.00

1.00

2.00

2.00

1.00

4871

4870

4706

5137

5142

5317

5316

5319

5318

5315

4766

4843

5196

4844

5126

4878

4885

5295

Michael Mittenzwei

Michael Mittenzwei

Brian Kasler

Brian Kasler

Brian Kasler

Jeffrey Holcomb

Jeffrey Holcomb

Jeffrey Holcomb

Jeffrey Holcomb

Jeffrey Holcomb

Daniel Simone

Daniel Simone

Daniel Simone

Claudia Hawkins

Allie Sparkman

Mark Ross

Mark Ross

Adam Guziejewski

American Academy McAllister Inst.
Of Funeral Svc

American Academy McAllister Inst.
Of Funeral Svc

American Academy McAllister Inst.
Of Funeral Svc

Continuing Vision

Continuing Vision

Continuing Vision

Continuing Vision

Continuing Vision

Eastwick College

Eastwick College

Eastwick College

Ethic Training and Consulting, LLC
ICFSEB-The Conference

Mark Samuel Ross, Esq.

Mark Samuel Ross, Esq.

New Jersey Funeral Service
Education Corporation

201-692-0100

201-692-0100

212-757-1190

212-757-1190

212-757-1190

718-619-1700

718-619-1700

718-619-1700

718-619-1700

718-619-1700

201-494-5062

201-494-5062

201-494-5062

856-574-4657

479-442-7076

973-912-9300

973-912-9300

732-974-9444



DISCLOSURES- COMPLYING WITH THE
FTC AND MORTUARY BOARD

ETHICAL DILEMMAS IN FUNERAL
SERVICE

ETHICAL DILEMMAS IN FUNERAL
SERVICE

IRREVOCABLE PREPAID FUNERAL
AGREEMENRS AND THE SSI/MEDICAID
LIVING AND DYING

NJ PRENEED

NJ PRENEED- THE BASIC (PRENEED, A-1)

RESPONDING TO COMPLAINTS AND A

REVIEW OF PROFESSIONAL MISCONDUCT

THE MECHANICS OF A POOLED TRUST
ARE BASED IN STATUTE

THE STATE OF THE FUNERAL
PROCESSION

WHO HAS THE RIGHT TO CONTROL
DISPOSITION?

WHO HAS THE RIGHT TO CONTROL
DISPOSITION? (L&R, A-2)

WORK FIRST/INDIGENT FUNERALS (L&R,
B-1)

A FUNERAL SERVICE TRIFECTA: ETHICS,
MORALS AND VALUES

THIRTY YEARS, THIRTY LAW &
LAWSUITS: SHAPING OF NJ FUNERAL

CARE AND CUSTODY OF HUMAN
REMAINS

MORTUARY OPERATIONS

PRENEED CONSUMER CONVERSATIONS

3/18/15-2/28/17

6/16/15-2/28/17

12/6/16-2/28/19

3/18/15-2/28/17

3/18/15-2/28/17

3/18/15-2/28/17

12/6/16-2/28/19

3/18/15-2/28/17

3/18/15-2/28/17

3/18/15-2/28/17

3/18/15-2/28/17

12/6/16-2/28/19

12/6/16-2/28/19

9/29/15-2/28/17

9/30/15-2/28/17

4/13/16-2/28/17

4/13/16-2/28/17

4/13/16-2/28/17

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

4728

4725

5289

4724

4722

4723

5294

4727

4721

4726

4729

5296

5297

5022

4946

5045

5044

5049

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

Kaitlyn Lynch

Kaitlyn Lynch

Adam Guziejewski

Adam Guziejewski

Adam Guziejewski

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey Funeral Service
Education Corporation

New Jersey State Funeral Directors

Association

New Jersey State Funeral Directors

Association

New Jersey State Funeral Directors

Association

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-9444

732-974-8144

732-974-8144

732-974-8144



PRENEED FROM ATO Z

REVEALING YOUR ETHICAL FUNERAL
SERVICE ORIENTATION

THE ETHICS OF THE ARRANGEMENT

OFFICE

LAW GOVERNING ORGAN & TISSUE

DONATION

MORTUARY LAW 1-A

MORTUARY LAW 2-B

FUNERAL ETHICS: CHOOSING THE RIGHT

PATH

THE COST OF COMPLIANCE: THE FTC
FUNERAL RULE

DISCLOSURES-COMPLYING WITH THE
FTC AND MORTUARY BOARD

ETHICAL DECISION MAKING IN THE
FUNERAL HOME

NEW JERSEY PRENEED

FTC REVIEW

FUNERAL AGENT

FUNERAL HOME DRESS CODE

GOING GREEN FOR FUNERAL HOME: A

PRIMER

HARASSMENT IN THE FUNERAL SERVICE

WORKPLACE

PREPARING YOUR FIRM OSHA

4/13/16-2/28/17 1.00 5048 Adam Guziejewski

3/16/16-2/28/17 1.00 5043 Adam Guziejewski

9/21/16-2/28/17 1.00 5158 Adam Guziejewski

9/30/16-2/28/17 1.00 5279 Wendy Rothchild

1/3/17-2/28/19 1.00 5285 Paul Horvath

1/3/17-2/28/19 1.00 5286 Paul Horvath

12/1/15-2/28/17 1.00 5039 Twila Dickerson

12/1/15-2/28/17 1.00 5037 Twila Dickerson

10/15/16-2/28/17 1.00 5198 Michael Sutton

10/15/16-2/28/17 1.00 5199 Michael Sutton

10/15/2016- 2.00 5197 Michael Sutton
2/28/17
APPROVED COURSES

4/7/15-2/28/17 1.00 4869 Edith Churchman
4/7/15-2/28/17 1.00 4859 Edith Churchman
4/7/15-2/28/17 1.00 4864 Edith Churchman
4/7/15-2/28/17 1.00 4865 Edith Churchman
4/7/15-2/28/17 1.00 4867 Edith Churchman
4/7/15-2/28/17 1.00 4868 Edith Churchman

New Jersey State Funeral Directors
Association

New Jersey State Funeral Directors
Association

New Jersey State Funeral Directors
Association

NJ Sharing Network

PRH, Inc.

PRH, Inc.

Regulatory Support Services, Inc.
Regulatory Support Services, Inc.
SCI- New Jersey

SCI- New Jersey

SCI- New Jersey

732-974-8144

732-974-8144

732-974-9444

908-516-5653

856-769-1525

856-769-1525

804-784-7347

804-784-7347

732-240-3800

732-240-3800

732-240-3800

973-242-8454

973-242-8454

973-242-8454

973-242-8454

973-242-8454

973-242-8454



THE ART OF THE APOLOGY

THE NEW JERSEY APPRENTICE

THE NEW JERSEY MEDICAID FUNERAL

ARRANGEMENT CONFERENCE -PART 1

RIGHT TO CONTROL OF A FUNERAL

PRENEED RULES AND REGULATIONS

"CREMATION ARRANGEMENTS AND
PROCEDURES IN A CHANGING TIME FOR

"DEVELOPING YOUR INTEGRATED
MARKET STRATEGY: WHAT TO KNOW &

"FUNERAL HOME DRESS AND ETIQUETTE

CAPTURING THE CREMATION SHOPPER

CHARTING THE COURSE TO YOUR
ONLINE SUCCESS: THE COMPLETE FH

COMMON MISSTEPS MADE BY FUNERAL
HOMES AND SMALL BUSINESSES

DEVELOPING YOUR SOCIAL MEDIA
PLAN: STRATEGIES FOR MORE FANS,

DEVELOPING YOUR WEBSITE STRATEGY:
HOW TO GET MORE TRAFFIC FROM

DEVELOPING YOUR WEBSITE STRATEGY:
WEBSITE MUST-HAVES & MUST AVOIDS

ESTATE SETTLEMENT- WHO PLANS THE
FUNERAL (AND PAYS)?

HOW KNOWLEDGE OF DEATH AND
DYING WILL HELP US BECOME BETTER

INTELLECTUAL PROPERTY
CONSIDERATIONS FOR SMALL

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

1/5/16-2/28/17

12/1/15-2/28/17

10/6/15-2/28/17

4/25/15-2/28/17

4/25/15-2/28/17

4/25/15/-2/28/17

4/30/16-2/28/17

4/30/16-2/28/17

4/30/16-2/28/17

4/25/15-2/28/17

4/25/15-2/28/17

4/25/14-2/28/17

4/25/15-2/28/17

4/30/16-2/28/17

4/25/15-2/28/17

1.00

1.00

1.00

1.00

1.00

2.00

2.00

1.00

2.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

4866

4862

4860

5076

5035

5027

4709

4712

4708

5139

5132

5141

4713

4714

4715

4711

5138

4710

Edith Churchman

Edith Churchman

Edith Churchman

Lester Venella

Lester Venella

Louis Stellato

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

973-242-8454

973-242-8454

973-242-8454

609-757-9749

609-575-9749

201-438-4664

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190



MAKING SURE YOUR FUNERAL HOME IS
COMPLYING WITH THE FTC RULE

MAPPING OUT THE CREMATION
STRATEGY: TIPS, TRICKS & SOLUTIONS

OSHA ANNUAL COMPLIANCE GUIDANCE
FOR FUNERAL HOMES

OSHA ANNUAL COMPLIANCE GUIDANCE
FOR FUNERAL HOMES

PRE-NEED FINANCE 101

READING THE COMPASS OF TODAY'S
CONSUMER AND THE CHANGING

RESOLVING PREPARATION GLITCHES
WITH MINOR FIXES

SAILING THE SEAS OF THE SOCIAL
MEDIA WORLD: THE COMPLETE FH

THE ROMAN CATHOLIC CHURCH AND
CREMATION

WALKING THROUGH A MINEFIELD
BAREFOOT:ETHICAL DILEMMAS IN

MAKING THE CONNECTION WITH
CREMATION PHONE SHOPPERS

A BRIEF HISTORY OF BURIAL &
PRESERVATION PRACTICES

CREATIVE MARKETING IDEAS FOR
FUNERAL HOMES

FUNERAL RITUALS AND MENTAL
HEALTH

GREEN BURIAL 101

INFANT EMBALMING TECHNIQUES

OSHA ESSENTIALS

RESTORATION OF A TISSUE DONOR

4/30/16-2/28/17

4/30/16-2/28/17

4/25/15-2/28/17

4/30/16-2/28/17

4/25/15-2/28/17

4/30/16-2/28/17

5/24/16-2/28/17

4/30/16-2/28/17

5/24/16-2/28/17

4/30/16-2/28/17

1/25/17-2/28/19

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2.00

1.00

2.00

2.00

2.00

1.00

2.00

1.00

1.00

1.00

2.00

1.00

1.00

4.00

2.00

3.00

3.00

3.00

5140

5134

4705

5135

4707

5131

5180

5133

5179

5136

5280

4746

4751

4753

4747

4745

4741

4744

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Brian Kasler

Jessica Fowler

R J Portelli

R J Portelli

R J Portelli

R J Portelli

R J Portelli

R J Portelli

R J Portelli

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

American Academy McAllister Inst.

Of Funeral Svc

Answering Service for Directors-
ASD

APEX Continuing Education
Solutions

APEX Continuing Education
Solutions

APEX Continuing Education
Solutions

APEX Continuing Education
Solutions

APEX Continuing Education
Solutions

APEX Continuing Education
Solutions

APEX Continuing Education
Solutions

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

212-757-1190

800-868-9950

800-769-8996

800-769-8996

800-769-8996

800-769-8996

800-769-8996

800-769-8996

800-769-8996



TELEPHONE INQUIRY MANUAL FOR 2/3/15-2/28/17 1.00 4743 R JPortelli APEX Continuing Education 800-769-8996

FUNERAL HOMES Solutions

THE FTC FUNERAL RULE 2/3/15-2/28/17 3.00 4750 R JPortelli APEX Continuing Education 800-769-8996
Solutions

THE FUNERAL DIRECTOR AND ORGAN &  2/3/15-2/28/17 2.00 4749 R JPortelli APEX Continuing Education 800-769-8996

TISSUE DONATION Solutions

UNDERSTANDING GRIEF 2/3/15-2/28/17 3.00 4748 R JPortelli APEX Continuing Education 800-769-8996
Solutions

UNDERSTANDING HIV AND AIDS 2/3/15-2/28/17 2.00 4742 R JPortelli APEX Continuing Education 800-769-8996
Solutions

WORKING WITH DIFFICULT PEOPLE IN 2/3/15-2/28/17 2.00 4752 RJPortelli APEX Continuing Education 800-769-8996

CONFLICT Solutions

"ABETTER WAY TO ASSIST TODAY'S 5/5/15-2/28/17 2.00 4913 Dave Shank Batesville Casket Company, Inc. 812-931-5538

DRIVEN CONSUMER"

"GOOGLED.... THE INTERNET: MY FRIEND 5/5/15-2/28/17 2.00 4914 Dave Shank Batesville Casket Company, Inc. 812-931-5538

AND OCCASIONAL ENEMY"

ACTING ON CREMATION CHALLENGES 5/5/15-2/28/17 2.00 4920 Dave Shank Batesville Casket Company, Inc. 812-931-5538

TOGETHER

COMMUNICATING WITH FAMILIES- 5/5/15-2/28/17 3.00 4917 Dave Shank Batesville Casket Company, Inc. 812-931-5538

MAKING MORE EFFECTIVE

CREATING VALUE FOR FAMILIES 5/5/15-2/28/17 3.00 4918 Dave Shank Batesville Casket Company, Inc. 812-931-5538

THROUGH MEANING FUNERAL

GETTING TO KNOW THE CREMATION 5/5/15-2/28/17 2.00 4921 Dave Shank Batesville Casket Company, Inc. 812-931-5538

CONSUMER- AN INITIAL ACTION PLAN

PLANT TOUR AND PRODUCT 5/5/15-2/28/17 2.00 4916 Dave Shank Batesville Casket Company, Inc. 812-931-5538

KNOWLEDGE

RESEARCH TO RESULTS 5/5/15-2/28/17 2.00 4915 Dave Shank Batesville Casket Company, Inc. 812-931-5538

USING E-BUSINESS TO CREATE A 5/5/15-2/28/17 2.00 4919 Dave Shank Batesville Casket Company, Inc. 812-931-5538

MEANINGFUL FUNERAL EXPERIENCE

CREUTZFELDT-JAKOB DISEASE 6/1/16-2/28/17 2.00 5171 David Feeney Bergen County Funeral Directors 201-444-7650
Association

FUNCTIONS OF THE SURROGATE COURT  10/7/15-2/28/17 1.00 5040 David Feeney Bergen County Funeral Directors 201-444-7650
Association

FUNERAL DIRECTOR PRESENTATION 2015 2/3/16-2/28/17 1.00 5041 David Feeney Bergen County Funeral Directors 201-444-7650

Association



WRITING A QUALITY OBITUARY

BEREAVEMENT AFTERCARE AND THE
DEATH CARE PROFESSIONALS

GRIEF COUNSELING

MODERN EMBALMING PROCEDURES
AND RELIGIOUS TRADITIONS

OSHA COMPLIANCE & ETHICS
STANDARDS FOR FUNERAL

PSYCHOLOGICAL ASPECTS OF DEATH
AND DYING

PSYCHOSOCIAL ASPECTS OF GRIEF

CLERGY CLIMATE CHANGE

CANA'S 2017 CREAMTION SYMPOSIUM

CANA'S CREMATION SYMPOSIUM

CANA'S CREMATORY OPERATIONS
CERTIFICATION PROGRAM

CANA'S CREMATORY OPERATIONS
CERTIFICATION PROGRAM

CANA'S 97TH ANNUAL CONVENTION

BURIAL VAULTS 101:A GUIDE TO
SELLING OUTER BURIAL CONTAINERS

VAULT AND CONCRETE PLANT TOUR

FUNERAL PREPLANNING-ESSENTIALS
FOR FDS

OSHA

THE GOOD DEATH, GOOD GRIEF, GOOD
FUNERAL: FINDING A PLACE ON THE

11/4/15-2/28/17

1/6/15-2/28/17

1/6/15-2/28/17

1/6/15-2/28/17

1/6/15-2/28/17

1/6/15-2/28/17

1/6/15-2/28/17

1/20/16-2/28/17

2/7/17-2/28/19

2/3/16-2/28/17

12/6/16-2/28/17

1/5/16-2/28/17

7/29/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

2/4/16-2/28/17

4/7/15-2/28/17

5/15/15-2/28/17

1.00

5.00

6.00

6.00

3.00

3.00

4.00

1.00

9.00

10.50

8.00

3.00

10.50

1.00

2.00

2.00

2.00

3.00

4936

4648

4649

4650

4645

4646

4647

5117

5320

5080

5287

5079

4932

4769

4770

5115

4767

4765

Dirk Van Emburgh

Richardson

Richardson

Richardson

Richardson

Richardson

Richardson

Ruthann Brown

Jennifer Head

Jennifer Head

Jennifer Head

Jennifer Head

Nanette Haase

William Robertson

William Robertson

Daniel Simone

Daniel Simone

Daniel Simone

Bergen County Funeral Directors
Association

C.O.E. Continuing Education
C.O.E. Continuing Education
C.O.E. Continuing Education
C.O.E. Continuing Education
C.O.E. Continuing Education
C.O.E. Continuing Education
Celebration Of A Lifetime
Cremation Association Of North

America

Cremation Association Of North
America

Cremation Association Of North
America

Cremation Association Of North
America

Cremation Association Of North
America

Creter Vault Corporation

Creter Vault Corporation
Eastwick College

Eastwick College

Eastwick College

973-569-7845

800-795-3004

800-795-3004

800-795-3004

800-795-3004

800-795-3004

800-795-3004

908-238-9009

312-245-1077

312-245-1077

312-245-1077

312-245-1077

312-245-1077

908-752-1947

908-752-1947

201-494-5062

201-494-5062

201-494-5062



BURIAL WITH MILITARY HONORS

BURIAL WITH MILITARY HONORS

BURIAL WITH MILITARY HONORS

COMPLYING WITH THE FTC FUNERAL
RULE

COMPLYING WITH THE FTC FUNERAL
RULE

COMPLYING WITH THE FTC FUNERAL
RULE

ETHICS ATTITUDE AND CUSTOMER
SERVICE

ETHICS, ATTITUDE AND CUSTOMER
SERVICE

ETHICS, ATTITUDE AND CUSTOMER
SERVICE

FUNERAL ETHICS AND BEST PRACTICES

FUNERAL ETHICS AND BEST PRACTICES

FUNERAL PRODUCTS AND THE
ENVIRONMENT

FUNERAL PRODUCTS AND THE
ENVIRONMENT

FUNERAL PRODUCTS AND THE
ENVIRONMENT

FUNERARY ETHICS AND BEST PRACTICES

HELPING PARENTS COPE WITH
UNEXPECTED DEATH

HELPING PARENTS COPE WITH
UNEXPECTED DEATH

HELPING PARENTS COPE WITH
UNEXPECTED DEATH

1/3/17-2/28/19

4/7/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/3/17-2/28/19

1/6/15-2/28/17

1/3/17-2/28/19

1/6/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

1/3/17-2/28/19

1/3/17-2/28/19

1/6/15-2/28/17

1/3/17-2/28/19

4/7/15-2/28/17

3.00

3.00

3.00

2.00

2.00

2.00

3.00

3.00

3.00

3.00

3.00

2.00

2.00

2.00

3.00

1.00

1.00

1.00

5298

4780

4657

4781

5299

4658

5300

4659

4782

4784

4661

4783

4660

5301

5302

4662

5303

4785

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385



HELPING PARENTS HELP CHILDREN COPE

WITH DEATH

HELPING PARENTS HELP CHILDREN COPE

WITH DEATH

HELPING PARENT'S HELP CHILDREN
COPE WITH DEATH

LIMITED EXPOSURE TO HIV/AIDS

LIMITED EXPOSURE TO HIV/AIDS

LIMITED EXPOSURE TO HIV/AIDS

OSHA COMPLIANCE FOR FUNERAL
HOMES

OSHA COMPLIANCE FOR FUNERAL
HOMES

OSHA COMPLIANCE FOR FUNERAL
HOMES

PERINATAL BEREAVEMENT AND
MEMORIALIZATION

PERINATAL BEREAVEMENT
MEMORIALIZATION

PERINATAL BEREAVEMENT
MEMORIALIZATION

RESTORATIVE ART AND MODERN
TECHNIQUES

RESTORATIVE ART AND MODERN
TECHNIQUES

RESTORATIVE ARTS AND MODERN
TECHNIQUES

THE SOCIOLOGY OF DEATH

THE SOCIOLOGY OF DEATH

THE SOCIOLOGY OF DEATH

4/7/15-2/28/17

1/3/17-2/28/19

1/6/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/3/17-2/28/19

1/6/15-2/28/17

4/7/15-2/28/17

1/3/17/2/28/19

1/3/17-2/28/19

4/7/15-2/28/17

1/6/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/3/17-2/28/19

4/7/15-2/28/17

1/6/15-2/28/17

1/3/17-2/28/19

1.00

1.00

1.00

1.00

1.00

1.00

2.00

2.00

2.00

2.00

2.00

2.00

3.00

3.00

3.00

2.00

2.00

2.00

4786

5304

4673

4663

4787

5305

4665

4789

5307

5308

4790

4666

4667

4791

5309

4792

4668

5310

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385



UNDERSTAND HOSPICE & PALLIATIVE
CARE

UNDERSTANDING HOSPICE &
PALLIATIVE CARE

UNDERSTANDING HOSPICE &
PALLIATIVE CARE

UNDERSTANDING MODERN FUNERAL
CUSTOMS

UNDERSTANDING MODERN FUNERAL
CUSTOMS

UNDERSTANDING MODERN FUNERAL
CUSTOMS

UPSELLING WITHOUT UPSETTING THE
CLIENT

UPSELLING WITHOUT UPSETTING THE
CLIENT

UPSELLING WITHOUT UPSETTING THE
CLIENT

WHEN CHILDREN DIE: GUIDANCE FOR
THE FINAL ARRANGEMENTS

WHEN CHILDREN DIE: GUIDANCE FOR
THE FINAL ARRANGEMENTS

WHEN CHILDREN DIE: GUIDANCE FOR
THE FINAL ARRANGEMENTS

WORKING WITH THE CEMETERY

WORKING WITH THE CEMETERY

WORKING WITH THE CEMETERY

GRIEF AND THE ROLE OF THE FUNERAL
PROFESSIONAL

HIV/AIDS- COMMUNICABLE DISEASE &
OSHA BLOODBORNE PATHOGENS

AFTERCARE-EXTENDING A HELPING
HAND ALL YEAR ROUND

4/7/15-2/28/17

1/3/17-2/28/19

1/6/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

1/3/17-2/28/19

4/7/15-2/28/17

1/6/15-2/28/17

1/3/17-2/28/16

1/3/17-2/28/19

4/7/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

1/3/17-2/28/19

4/7/15-2/28/17

4/7/15-2/28/17

11/1/16-2/28/19

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

2.00

2.00

3.00

2.00

1.00

4793

5311

4669

4788

4664

5306

4794

4670

5312

5313

4795

4671

4796

4672

5314

4840

4839

5271

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Barbara Cardone

Tracey Foster

Tracey Foster

Tracey Foster

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Education Workers Group

Elite Continuing Education

Elite Continuing Education

Elite Professional Education, LLC

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

718-701-0385

888-857-6920

888-857-6920

888-857-6920



CREMATION: THE FACTS

CURRENT TRENDS IN THE FUNERAL
INSDUSTRY

INFECTIOUS DISEASE CONTROL FOR

FUNERAL DIRECTORS AND EMBALMERS

MODERN RESTORATIVE ARTS AND
EMBALMING TECHNIQUES

EMBALMING OPPORTUNITY TURNING
THE WORST INTO THE BEST

EMBALMING OPPORTUNITY TURNING
THE WORST INTO THE BEST

EVOLVING FUNERAL SERVICE: THE
NONTRADITIONAL

PEDIATRIC EMBALMING TREATMENT
THE EMBALMER AS A
PRECEPTOR/INSTRUCTOR

THE LOST ART OF EMBALMING
YOUR SERVICE, YOUR BRAND
MAXIMIZING YOUR IMAGE

THE NEW JERSEY FUNERAL -BURIAL
PROGRAM

MONUMENT MERCHANDISING
PLANT TOUR

BLOODBORNE PATHOGENS
COMMUNICATING EFFECTIVELY WITH

SENIORS

CONFLICT RESOLUTION FOR FUNERAL
DIRECTORS

11/1/16-2/28/19

11/1/16-2/28/19

11/1/16-2/28/19

11/1/16-2/28/19

3/30/16-2/28/17

3/25/15-2/28/17

3/25/15-2/28/17

3/30/16/2/28/17

3/25/15-2/28/17

3/30/16-2/28/17

3/25/15-2/28/17

4/7/15-2/28/17

5/26/16-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

2.00

3.00

3.00

3.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

2.00

1.00

3.00

2.00

3.00

5272

5273

5274

5275

5153

4756

4754

5151

4755

5152

4757

4845

5201

4772

4771

4633

4634

4635

Tracey Foster

Tracey Foster

Tracey Foster

Tracey Foster

Shun Newbern

Shun Newbern

Shun Newbern

Shun Newbern

Shun Newbern

Shun Newbern

Shun Newbern

Claudia Hawkins

Edith Churchman

William Robertson

William Robertson

Jana Pugh

Jana Pugh

Jana Pugh

Elite Professional Education, LLC

Elite Professional Education, LLC

Elite Professional Education, LLC

Elite Professional Education, LLC

Epsilon Nu Delta Mortuary
Fraternity, Inc.

Epsilon Nu Delta Mortuary
Fraternity, Inc.

Epsilon Nu Delta Mortuary
Fraternity, Inc.

Epsilon Nu Delta Mortuary
Fraternity, Inc.

Epsilon Nu Delta Mortuary
Fraternity, Inc.

Epsilon Nu Delta Mortuary
Fraternity, Inc.

Epsilon Nu Delta Mortuary
Fraternity, Inc.

Ethic Training and Consulting, LLC
Funeral Directors - Essex,Union &
W Hudson Counties

Funeral Home Memorial Supply Co.
Funeral Home Memorial Supply Co.
FuneralCE

FuneralCE

FuneralCE

888-857-6920

888-857-6920

888-857-6920

888-857-6920

951-683-5400

951-683-5400

951-683-5400

951-683-5400

951-683-5400

951-683-5400

951-683-5400

856-574-4657

973-242-8454

908-788-3311

908-788-3311

866-332-8423

866-332-8423

866-332-8423



CREMATION BEST PRACTICES

FUNERAL CUSTOMS WITH MILITARY
HONORS

INTERCULTURAL BURIALS

MANAGING GRIEF: A GUIDE FOR THE
FUNERAL PROFESSIONAL

OSHA PRACTICE STANDARDS FOR
FUNERAL PROFESSIONALS

OSHA WORKPLACE RIGHTS
PUBLIC SPEAKING FOR FUNERAL

DIRECTORS

UNDERSTANDING SOCIAL SECURITY:
CASE STUDUES FOR FUNERAL

WHEN DISASTER STRIKES: MASS

FATALITIES AND COMMUNITY IMPACT

WORKING ETHICALLY WITH SENIORS

GROWING WITH CREMATION

CONFERENCE

CREMATION BEST PRACTICES

COST OF A NEGATIVE SURVEY

EXCEPTIONAL VALUE

FINANCIAL FOCUS

FUNERAL DIRECTOR SKILLS 2

GRAYSTONE GREATS

LEADERSHIP FOCUS

12/2/14-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

12/2/14-2/28/17

8/4/15-2/28/17

12/2/14-2/28/17

6/23/16-2/28/17

7/16/16-2/28/17

7/12/16-2/28/17

2/3/15-2/28/17

7/12/16-2/28/17

2/3/15-2/28/17

7/12/16-2/28/17

7/12/16-2/28/17

3.00

3.00

3.00

4.00

3.00

2.00

2.50

4.00

2.00

5.00

8.00

1.00

1.50

7.00

1.00

7.00

2.00

1.50

4636

4637

4638

4639

4640

4641

4642

4643

4967

4644

5254

5263

5209

4731

5211

4730

5207

5210

Jana Pugh

Jana Pugh

Jana Pugh

Jana Pugh

Jana Pugh

Jana Pugh

Jana Pugh

Jana Pugh

Jana Pugh

Jana Pugh

Brian Young

Edith Churchman

Megan Flores

Megan Flores

Megan Flores

Megan Flores

Megan Flores

Megan Flores

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralCE

FuneralNet

Garden State Funeral Directors

Association

Graystone Associates, Inc.

Graystone Associates, Inc.

Graystone Associates, Inc.

Graystone Associates, Inc.

Graystone Associates, Inc.

Graystone Associates, Inc.

866-332-8423

866-332-8423

866-332-8423

866-332-8423

866-332-8423

866-332-8423

866-332-8423

866-332-8423

866-332-8423

866-332-8423

800-721-8166

973-242-8454

832-864-2833

832-864-2833

832-864-2833

832-864-2833

832-864-2833

832-864-2833



NEW ATTENDEE CATCH UP SESSION

STAR OBJECTIVES

SUMMIT 2015

TOWN HALL FORUM/WINNING
STRATEGIES

A REVIEW OF THE EXPANDING FIELD OF
GRIEF STUDIES

APPROPRIATE MARKETING FOR DEATH
CARE INDUSTRY

GENERATIONAL STUDIES

MEANINGFUL, MEMORABLE FUNERALS

USING SOCIAL MEDIA FUNERAL
PROFESSION

MANAGING CONFLICT/FINDING
MEANING-SUPPORTING FAMILIES AT

THE LONGEST LOSS: ALZHEIMER'S
DISEASE AND DEMENTIA

CERTIFIED FUNERAL CELEBRANTS

2016 FALL MANAGEMENT CONFERENCE

2016 WIDE WORLD OF SALES
CONFERENCE

2017 WIDE WORLD OF SALES
CONFERENCE

COLLEGE OF 21ST CENTURY SERVICES

COLLEGE OF CREMATION SERVICES

COLLEGE OF FUNERAL HOME
MANAGEMENT

7/12/16-2/28/17

7/12/16-2/28/17

2/3/15-2/28/17

7/12/16-2/28/17

4/19/16-2/28/17

6/7/16-2/28/17

6/7/16-2/28/17

6/7/16-2/28/17

6/7/16-2/28/17

1/28/16-2/28/17

4/22/15-2/28/17

4/7/15-2/28/17

10/5/16-2/28/17

1/13/16-2/28/17

1/11/17-2/28/19

7/23/16-2/28/17

7/23/16-2/28/17

7/23/16-2/28/17

2.00

0.50

15.00

2.50

1.00

1.00

2.00

1.00

1.00

2.50

3.00

17.00

7.00

11.50

13.00

25.00

8.50

20.00

5213

5212

4732

5208

5170

5184

5185

5182

5183

5075

4768

4797

5255

5042

5284

5214

5216

5218

Megan Flores

Megan Flores

Megan Flores

Megan Flores

Kevin Comber

Samuel Stewart

Samuel Stewart

Samuel Stewart

Samuel Stewart

Kristen Nanjundaram

Kristen Nanjundaram

Glenda Stansbury

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Graystone Associates, Inc.

Graystone Associates, Inc.

Graystone Associates, Inc.

Graystone Associates, Inc.

Grief Guides LLC

Honor You Memorial Products

Honor You Memorial Products

Honor You Memorial Products

Honor You Memorial Products

Hospice Foundation Of America

Hospice Foundation Of America

Insight Institute

International Cemetery & Funeral

Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

832-864-2833

832-864-2833

832-864-2833

832-864-2833

856-983-1005

973-744-7101

973-744-7101

973-744-7101

973-744-7101

202-457-5811

202-457-5811

405-810-9501

703-391-8400

703-391-8400

703-391-8400

703-391-8400

703-391-8400

703-391-8400



COLLEGE OF INTERNATIONAL STUDIES

COLLEGE OF SALES & MARKETING

ICCFA UNIVERSITY, COLLEGE OF 21ST
CENTURY SERVICES

ICCFA UNIVERSITY, COLLEGE OF
CREMATION SERVICES

ICCFA UNIVERSITY, COLLEGE OF
FUNERAL HOME MANAGEMENT

ICCFA UNIVERSITY, COLLEGE OF
INTERNATIONAL STUDIES

ICCFA UNIVERSITY, COLLEGE OF
LEADERSHIP ADMINSTRATION &

ICCFA UNIVERSITY, COLLEGE OF SALES
& MARKETING

2015 ANNUAL CONFERENCE & SUPPLIER
SHOWCASE

2015 FALL FORUM: DOMINATE
TECHNOLOGY

2016 ANNUAL CONFERENCE & SUPPLIER
SHOWCASE

2016 ANNUAL CONFERENCE & SUPPLIER
SHOWCASE

2016 YOUNG PROFESSIONALS EVENT-
FRESH APPROACHES

3 SIMPLE STRATEGIES TO MAKE THE
FINANCIAL PROCESS SMOOTHER FOR

7 INTEGRATED COMPONENTS OF HR FOR
SMALL FIRMS WITH LIMITED RESOURCES

ALL YOU NEED TO KNOW TO REACH
YOUR FAMILIES-CREATING A FACEBOOK

BEYOND THE BASICS OF FACEBOOK
ADVERTISING- ALL YOU NEED TO KNOW

CUSTOMIZATION: UNLIMITED CHOICES
FOR FAMILIES

7/23/16-2/28/17

7/23/16-2/28/17

7/17/15-2/28/17

7/17/15-2/28/17

7/17/15-2/28/17

7/17/15-2/28/17

7/17/15-2/28/17

7/17/15-2/28/17

4/23/15-2/28/17

10/17/15-2/28/17

4/28/16-2/28/17

6/7/16-2/28/17

2/29/16-2/28/17

1/26/17-2/28/19

9/22/16-2/28/17

2/11/16-2/28/17

9/24/15-2/28/17

7/9/15-2/28/17

24.50

24.50

25.00

22.00

24.50

24.50

25.00

24.50

11.00

6.00

8.50

8.50

5.00

1.00

1.00

1.00

1.00

1.00

5217

5215

4937

4941

4940

4939

4942

4938

4888

4964

5150

5186

5116

5321

5177

5077

4718

4717

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Daniel Osorio

Jessica Smith

Jessica Smith

Jessica Smith

Jessica Smith

Jessica Smith

Jessica Smith

Jessica Smith

Jessica Smith

Jessica Smith

Jessica Smith

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Cemetery & Funeral
Association

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

International Order Of The Golden
Rule

703-391-8400

703-391-8400

703-391-8400

703-391-8400

703-391-8400

703-391-8400

703-391-8400

703-391-8400

512-334-5504

512-334-5504

512-334-5504

800-637-8030

512-334-5504

512-334-5504

512-334-5504

512-334-5504

512-334-5504

512-334-5504



DO'S AND DON'TS: A CLOSER LOOK AT 4/7/16-2/28/17 1.00 5078 Jessica Smith International Order Of The Golden ~ 512-334-5504

PREP ROOM SAFETY Rule

FUNERAL DIRECTORS AND LEGAL 7/14/16-2/28/17 1.00 5175 Jessica Smith International Order Of The Golden  512-334-5504

ADVICE: DON'T TAKE THE RISK Rule

HOW HAVE THE TALK OF A LIFETIME 4/28/16-2/28/17 1.00 5188 Jessica Smith International Order Of The Golden  800-637-8030

WILL INCREASE ROI Rule

HOW TO WRITE AN OBIRUARY WORTH 6/16/16-2/28/17 1.00 5174 Jessica Smith International Order Of The Golden  512-334-5504

READING Rule

MAKING AFTERCARE WORK FOR YOQU: 2/19/15-2/28/17 1.00 4716 Jessica Smith International Order Of The Golden  512-334-5504

STRATEGIC STEPS TO A MORE Rule

PEOPLE SKILLS THAT BUILD TRUST AND 11/10/16-2/28/17 1.00 5178 Jessica Smith International Order Of The Golden  512-334-5504

LEAD TO REPEAT & REFERRAL CALLS Rule

REGIONAL WORKSHOP: FRESH 8/7/15-2/28/17 6.00 4943 Jessica Smith International Order Of The Golden  512-334-5504

APPROACHES TO FUNERAL & MEMORIAL Rule

REGIONAL WORKSHOP;"BLOWING THE 6/16/15-2/28/17 5.00 4911 Jessica Smith International Order Of The Golden  512-334-5504

ROOF OFF YOUR AFTERCARE PROGRAM: Rule

TECHNOLOGY MARKETING TRENDS: 11/4/15-2/28/17 1.00 5009 Jessica Smith International Order Of The Golden  512-334-5504

HOW TO DOMINATE TOMORROW'S Rule

THE HAZARDS OF THE INTERNET: HOW 11/5/15-2/28/17 1.00 5010 Jessica Smith International Order Of The Golden  512-334-5504

YELP, YOUR WEBSITE & OBITUARIES Rule

UNSOLVED EMBALMING MYSTERIES 4/29/16-2/28/17 1.00 5187 Jessica Smith International Order Of The Golden ~ 800-637-8030
Rule

WHERE DOES MY BUSINESS STAND? 8/25/16-2/28/17 1.00 5176 Jessica Smith International Order Of The Golden  512-334-5504

BENCHMARKS IN PROFITABILITY Rule

10TH ANNUAL FUNERAL SERVICE 11/19/15-2/28/17 8.00 4952 Thomas Parmalee Kates-Boylston Publications 732-730-2586

BUSINESS PLAN

11TH ANNUAL FUNERAL SERVICE 12/8/16-2/28/17 11.00 5256 Thomas Parmalee Kates-Boylston Publications 301-591-1847

BUSINESS PLAN

5TH ANNUAL CREMATION STRATEGIES 11/18/15-2/28/17 4,00 4951 Thomas Parmalee Kates-Boylston Publications 732-730-2586

CONFERENCE

6TH ANNUAL CREMATION STRATEGIES 12/7/16-2/28/17 6.00 5257 Thomas Parmalee Kates-Boylston Publications 301-591-1847

CONFERNCE

FROM SCRATCH-BUILDING A 11/15-16-2/28/17 1.00 5262 Jackie Lindberg KAVOD, Independent Jewish 262-814-1554

SUCCESSFUL FUNERAL BUSINESS FROM Funeral Chapels

UPPING YOUR GAME-WHAT TO DO WHEN 11/15/16-2/28/17 2.00 5261 Jackie Lindberg KAVOD, Independent Jewish 262-814-1554

THE COMPETITION LEVELS THE PLAYING Funeral Chapels



ANNUAL OSHA TRAINING

ANNUAL OSHA TRAINING-REFRESHER

COMPLYING WITH THE FTC FUNERAL
RULE

JEWISH FUNERAL PRACTICE

LIABILITY AND THE FUNERAL HOME
(WITH FORMS)

PRIVACY AND THE FUNERAL HOME

TRENDS AND ISSUES IN FUNERAL
SERVICE

UNDERSTANDING PROBATE, ESTATE
PLANNING AND FUNERAL SERVICE

WORK FIRST NJ, THE MEDICAID
RECAPTURE RULE

10 ARRANGEMENT STEPS ESSENTIAL FOR

FAMILIES SELECTING CREMATION

10 ARRANGEMENTS STEPS FOR FAMILIES

SELECTING CREMATIONS

MOVING FROM GRIEVING TO
REMEMBRANCE

MOVING FROM GRIEVING TO
REMEMBRANCE

THE BEAUTY, CHARACTERISTICS AND
VALUE OF AMERICAN WOODS USED IN

THE BEAUTY, CHARACTERISTICS AND
VALUE OF ENDURING METALS USED IN

THE BEAUTY, CHARACTERISTICS AND
VALUE OF ENDURING METALS USED IN

THE BEAUTY, CHARACTERISTICS AND
VAULUE OF AMERICAN WOOD USED IN

THE AURORA CASKET PLANT TOUR

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

4/7/15-2/28/17

1/6/15-2/28/17

10/21/15-2/28/17

2.00

1.00

2.00

2.00

2.00

2.00

2.00

2.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

4876

4877

4883

4886

4879

4880

4881

4882

4884

4835

4653

4836

4654

4838

4655

4837

4656

5008

Mark Ross

Mark Ross

Mark Ross

Mark Ross

Mark Ross

Mark Ross

Mark Ross

Mark Ross

Mark Ross

Peter Buck

Peter Buck

Peter Buck

Peter Buck

Peter Buck

Peter Buck

Peter Buck

Peter Buck

Lacy Robinson

Mark Samuel Ross, Esq.

Mark Samuel Ross, Esg.

Mark Samuel Ross, Esqg.

Mark Samuel Ross, Esg.

Mark Samuel Ross, Esqg.

Mark Samuel Ross, Esq.

Mark Samuel Ross, Esq.

Mark Samuel Ross, Esq.

Mark Samuel Ross, Esq.

Matthew International

Matthew International

Matthew International

Matthew International

Matthew International

Matthew International

Matthew International

Matthew International

Matthew-Aurora Funeral Solutions

973-912-9300

973-912-9300

973-912-9300

973-912-9300

973-912-9300

973-912-9300

973-912-9300

973-912-9300

973-912-9300

201-716-9360

412-442-8200

412-442-8200

412-442-8200

201-716-9630

412-442-8200

201-716-9360

412-442-8200

812-926-5662



NJ MISSION OF HONOR FOR CREMAINS
OF AMERICAN VETERANS

CATHOLIC CEMETERIES PRESENTATION

1/6/15-2/28/17 1.00 5017 Francis Carrasco Middleex & Somerset County 732-521-0555

Funeral Directors Assoc.

1/6/15-2/28/17 1.00 5007 Mary Ellen Gerrity Middlesex & Somerset County 732-521-0555

Funeral Directors Assoc.

BURIAL PROTOCOL AT THE WM.C.
DOYLE VETERANS MEMORIAL

3/26/15-2/28/17 1.00 4834 Thomas DeMarco Middlesex & Somerset County 732-521-0555

Funeral Directors Assoc.

GROWING YOUR ONLINE INFLUENCE TO  8/3/16-2/28/17 6.00 5205 Erica Heuer MKJ Marketing 888-655-1566
REACH FUNERAL AND CREMATION

MKJ MARKETING PRESENTS SOCIAL U: 11/3/16-2/28/17 5.00 5269 Erica Heuer MKJ Marketing 888-655-1566
SOCUAL MEDIA WORKSHOP

RECEPTIONS & EVENT PLANNING: THE 8/1/16-2/28/17 6.00 5204 Erica Heuer MKJ Marketing 888-655-1566
ADVANCED COURSE

2015 FALL CONVENTION: TEACHING 9/29/15-2/28/17 1.00 5013 Krystal Casey MKJ Marketing 888-655-1566
CADETS TO BE LEADERS

2015 FALL CONVENTION: THE OLYMPIC  9/28/15-2/28/17 1.00 5015 Krystal Casey MKJ Marketing 888-655-1566
STORY

2015 FALL CONVENTION: THE WARRIOR  9/27/15-2/28/17 2.00 5014 Krystal Casey MKJ Marketing 888-655-1566
WITHIN

IMPROVING YOUR FUNERAL BUSINESS:  2/29/16-2/28/17 3.00 5119 Krystal Casey MKJ Marketing 888-655-1566
BRANDING IDENTITY

IMPROVING YOUR FUNERAL BUSINESS:  3/1/16-2/28/17 3.00 5118 Krystal Casey MKJ Marketing 888-655-1566
HOW TO ACCELERATE YOUR BUSINESS

IMPROVING YOUR FUNERAL BUSINESS:  3/2/16-2/28/17 3.00 5120 Krystal Casey MKJ Marketing 888-655-1566
SERVING FAMILIES IN THE DIGITAL AGE

STRATEGIES FOR A DECLINING 2/23/15-2/28/17 3.00 4773 Krystal Casey MKJ Marketing 888-655-1566
INDUSTRY: "COMPETITION AND LOST-

STRATEGIES FOR A DECLINING 2/25/15-2/28/17 3.00 4775 Krystal Casey MKJ Marketing 888-655-1566
INDUSTRY: "DIGITAL FUNERAL SERVICE"

STRATEGIES FOR A DECLINING 2/24/15-2/28/17 3.00 4774 Krystal Casey MKJ Marketing 888-655-1566
INDUSTRY: "UPGRADING SALES AND

THE BROADMOOR TRAINING PROGRAM  9/27/15-2/28/17 1.00 5012 Kirystal Casey MKJ Marketing 888-655-1566
EVERY EMPLOYEE, EVERY GUEST,

BURIAL PROTOCOLS AT WM. C. DOYLE 4/1/15-2/28/17 1.00 4908 George Lovas MOFDA 732-567-6537
VETERANS MEMORIAL CEMETERY

HOW FUNERAL DIRECTORS CAN HELP 10/27/15-2/28/17 1.00 5028 Jeffrey Lovas Monmouth And Ocean County FDA  732-567-6537

BEREAVED FAMILIES HONOR THE LIFE



LOGISTICS FOR HIGH PROFILE
FUNERALS: WHAT THE FUNERAL

MORRIS COUNTY SURROGATE
DISCUSSING OF DEATH AND PROBATE

LEADERSHIP: WHAT TYPE OF LEADER
ARE YOU?

A SYMPOSIUM:EMBALMING THE ORGAN
& TISSUE DONOR CASE

LEADERSHIP: ARE YOU READY?

ORGAN & TISSUE DONATIONS: HOW
DOES IT AFFECT YOUR EMBALMER

OSHA & FTC: GET THE FACTS

2015 ANNUAL ALL STAFF TRAINING WITH
THE FTC FUNERAL RULE

2016 ANNUAL ALL-STAFF TRAINING
WITH THE FTC FUNERAL RULE

2016 ANNUAL ALL-STAFF TRAINING
WITH THE FTC FUNERAL RULE

2016 ANNUAL ALL-STAFF TRAINING
WITH THE FTC FUNERAL RULE

30 + INNOVATIVE PRICE LIST OFFERINGS

9 POWERFUL PRACTICES OF REALLY
GREAT BOSSES

9 POWERFUL PRACTICES OF REALLY
GREAT TEAMS

ADVANCED CREMATION ARRANGING

AFE- DEMOSTRATION #1 AND #2:
EMBALMING DIFFICULT CASES

AFE-LECTURE: EMBALMING DIFFICULT
CASES

ALL STRESSED OUT AND READY TO
BLOW

4/5/16-2/28/17

2/2/16-2/28/17

2/9/15-2/28/17

4/21/15-2/28/17

4/19/15-2/28/17

4/21/15-2/28/17

4/20/15-2/28/17

1/5/16-2/28/17

4/5/16-2/28/17

6/7/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

1/3/17-2/28/19

1/3/17-2/28/19

1/5/16-2/28/17

5/12-15-2/28/17

5/14/15-2/28/17

4/25/15-2/28/17

2.00

1.00

1.00

2.00

1.00

1.00

2.00

4.00

2.00

4.00

4.00

2.00

8.00

8.00

4.00

2.00

1.00

1.50

5173

5130

4776

4763

4760

4762

4761

5089

5157

5195

5333

5088

5323

5324

5090

4853

4854

4830

Mark Connor
Mark Connor
Cornell Robinson-

Carroll

Cornell Robinson-
Carroll

Cornell Robinson-
Carroll

Cornell Robinson-
Carroll

Cornell Robinson-
Carroll

Jackie Lindberg
Jackie Lindberg
Jackie Lindberg
Jackie Lindberg
Jackie Lindberg
Jackie Lindberg
Jackie Lindberg
Jackie Lindberg
Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Morris County Funeral Director's
Association

Morris County Funeral Director's
Association

National Funeral Directors &
Mortician Association

National Funeral Directors &
Morticians

National Funeral Directors &
Morticians

National Funeral Directors &
Morticians

National Funeral Directors &
Morticians

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

973-543-4720

973-543-4720

770-969-0064

770-969-0064

770-969-0064

770-969-0064

770-969-0064

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



ALL STRESSED OUT AND READY TO
BLOW

AN INCONVENIENT DEATH; THE
FUNERAL FROM RITUAL TO DISPOSAL

ANNUAL ALL-STAFF FUNERAL RULE
TRAINING WITH FTC FUNERAL RULE

ANOTHER DAY, ANOTHER BLACK DRESS

ARE YOU SECURE? (NO, YOU'RE NOT!)
DIGIT SECURITY AND YOU

ARRANGER TRAINING... LIKE YOU HAVE
NEVER EXPERIENCED BEFORE

AT THE INTERSECTION OF PROFIT &
SERVICE; THE FUNERAL HOME IN 2016

AT THE INTERSECTION OF PROFIT &
SERVICE; THE FUNERAL HOME IN 2016

AVOID COMMON MISSTEPS AND
RESOLVE CONSUMER COMPLAINTS

BEYOND PRICE- YOUR GUIDE TO
MASTERING CREMATION PHONE

BEYOND PRICE- YOUR GUIDE TO
MASTERING CREMATION PHONE

BEYOND PRICE- YOUR GUIDE TO
MASTERING CREMATION PHONE

BREATHING LIFE INTO FUNERAL HOME
MARKETING WITH FACEBOOK, TV... &

BRIDGING THE GAP BETWEEN THE
FUNERAL HOME AND HOSPICE

BRIDGING THE GAP BETWEEN THE
FUNERAL HOME AND HOSPICE

BUILDING SUPERIOR CUSTOMER
RELATIONSHIPS THROUGH ONLINE

BUILDING SUPERIOR CUSTOMER
RELATIONSHIPS THROUGH ONLINE

BUILDING SUPERIOR CUSTOMER
RELATIONSHIPS THROUGH ONLINE

10/23/16-2/28/17

10/23/16-2/28/17

5/14/15-2/28/17

10/20/15-2/28/17

10/23/16-2/28/17

7/12/16-2/28/17

10/20/15-2/28/17

1/28/16-2/28/17

10/25/16-2/28/17

1/5/16-2/28/17

12/3/15-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

3/24/16-2/28/17

1/3/17-2/28/19

10/20/15-2/28/17

1.00

1.00

2.00

1.00

1.00

1.00

1.00

1.00

1.50

2.00

1.00

2.00

2.00

2.00

2.00

1.50

2.00

2.00

5233

5227

4841

4994

5231

5190

4992

5051

5251

5093

5033

5335

5094

5332

5091

5128

5356

4989

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



CERTFIED CREMATORY OPERATOR

PROGRAM

CERTIFIED CREMATORY OPERATOR

CERTIFIED PREPLANNING CONSULTANT

(CPC) PROGRAM

CLOSING SESSION: YOU ARE WHAT YOU

NEED

COMMUNICABLE DISEASE:
SAFEGUARDING THE FUNERAL

COMMUNICABLE DISEASE: WHAT EVERY
FUNERAL HOME MUST KNOW

COMMUNICATION SKILLS FOR
CONNECTING WITH CREMATION

COMMUNICATION SKILLS FOR
CONNECTING WITH CREMATION

COMMUNITY & FAMILY ENGAGEMENT:

FILLING THE VOID

CONFLICT MANAGEMENT FOR FUNERAL
DIRECTORS: SUCCESSFUL

CONNECTING WITH THE WORLD'S MOST

POWERFUL CONSUMER

CONNECTING WITH WOMEN: THE
WORLD'S MOST POWERFUL CONSUMER

CONVERSATION CAFE: HOSPICE AND FH
COLLABORATION: OPPORTUNITY &

CONVERSATION CAFE:EMBALMING RISK
MANAGEMENT FOR EVERY FUNERAL

CREATING LOYALTY & LIFELONG
MEMORIES THROUGH CREATIVE

CREATING LOYALTY & LIFELONG
MEMORIES THROUGH CREATIVE

CREATING LOYALTY & LIFELONG
MEMORIES THROUGH CREATIVE

CREMATION LIABILITY ISSUES FOR
CREMATORIES & FH USING THIRD PARTY

6/2/15-2/28/17

12/1/16-2/28/17

8/6/15-2/28/17

10/26/16-2/28/17

1/5/16-2/28/17

1/5/16-2/28/17

7/30/15-2/28/17

1/5/16-2/28/17

4/9/16-2/28/17

1/5/16-2/28/17

10/26/16-2/28/17

1/3/17-2/28/19

10/20/15-2/28/17

10/20/15-2/28/17

10/20/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

1/3/17-2/28/19

2.00

2.00

8.00

1.00

2.00

3.00

1.00

2.00

1.50

4.00

1.00

2.00

1.50

1.50

2.00

4.00

4.00

2.00

4933

5268

4949

5222

5058

5059

4912

5095

5144

5060

5219

5348

5000

4999

4990

5096

5336

5337

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6322

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



CREMATION LIABILITY ISSUES FOR
CREMATORIES & FH USING THIRD PARTY

CREMATION LIABILIY ISSUES FOR
CREMATORIES & FH USING THIRD-PARTY

DEATHCARE MARKETING: 25 FAQS

DEFEND YOUR BUSINESS: A GUIDE TO
MODERN FUNERAL, CREMATORY AND

DEFEND YOUR BUSINESS: A GUIDE TO
MODERN FUNERAL, CREMATORY AND

DEFEND YOUR BUSINESS: A GUIDE TO
MODERN FUNERAL, CREMATORY AND

DIFFERENT FAREWELLS: MEETING THE
NEEDS OF A DIVERSE SOCIETY

DIFFERENTIATING YOUR BUSINESS IN
THE EXPERIENCE ECONOMY

DISCOVERING WHAT CONSUMERS
WANT: VALUE OF PROVIDING A

DO FUNERALS MATTER? THE PURPOSES
AND PRACTICES OF DEATH RITUALS IN

EDUCATING THE FAMILIES YOU SERVE
ABOUT THE WHY OF THE FUNERAL: A

EDUCATING THE FAMILIES YOU SERVE
ABOUT THE WHY OF THE FUNERAL: A

EFFECTIVE COMMUNITY OUTREACH ON
A BUDGET

EFFECTIVE SOCIAL MEDIA FOR YOUR
FUNERAL HOME ON A SHOWSTRING

EFFECTIVE SOCIAL MEDIA FOR YOUR
FUNERAL HOME ON A SHOWSTRING

EFFECTIVE SOCIAL MEDIA FOR YOUR
FUNERAL HOME ON A SHOWSTRING

EMALMING REMAINS WITH CONDITIONS
CAUSED BY MEDICAL SCIENCE & DRUG

EMBALMING & RECONSTRUCTIVE
SURGERY TECHNIQUES FOR TRAUMA

1/5/16-2/28/17

10/21/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

10/24/16-2/28/17

1/3/17-2/28/19

10/20/15-2/28/17

10/26/16-2/28/17

10/23/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

1/3/17-2/28/19

10/18/15-2/28/17

1/5/16-2/28/17

10/20/15-2/28/17

10/23/16-2/28/17

1.00

1.00

6.00

2.00

1.00

1.00

1.00

1.00

1.00

2.00

6.00

6.00

2.00

2.00

1.00

2.00

1.00

4.00

5097

5001

5061

5353

5236

5366

4991

5221

5235

5358

5082

5325

5098

5338

4973

5099

4997

5223

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



EMBALMING AND BODY PREPARATION:
STOP DROPPING THE BALL!

EMBALMING DIFFICULT CASES: DONOR
CASES

EMBALMING DIFFICULT CASES: DONOR
CASES

EMBALMING PERSPECTIVES &
PARADIGMS CHALLENGED

EMBALMING RISK MANAGEMENT

EMBALMING RISK MANAGEMENT

EMBALMING RISK MANAGEMENT

EMBALMING RISK MANAGEMENT

EMBALMING STANDARDS OF CARE

EMBALMING THE OBESE CASE

EMBALMING TIPS YOU NEVER LEARNED
IN SCHOOL

ETHIC IN FUNERAL SERVICE

FILLING THE VOID; WHY FUNERAL
DIRECTORS MUST BECOME RITUAL

FILLING THE VOID; WHY FUNERAL
DIRECTORS MUST BECOME RITUAL

FINAL TOUCH: HOW NOT TO MESS UP A
GOOD EMBALMING & HOW TO

FIVE WAYS TO IMPROVE PREP ROOM
VENTILATION AND PROTECT YOUR

FOCUS ON OSHA:HAZARD
COMMUNICATION & BLOODBORNE

FOCUS ON PRENEED: SPEND DOWNS,
CONTRACTS, AND CONSUMER

10/25/16-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

1/5/16-2/28/17

1/14/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

10/24/16-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

10/23/16-2/28/17

10/18/15-2/28/17

1/5/16-2/28/17

4/7/16-2/28/17

1/5/16-2/28/17

2.00

10.00

10.00

6.00

2.00

2.00

2.00

1.00

6.00

3.00

2.00

6.00

2.00

1.00

2.00

2.00

2.00

2.00

5246

5100

5339

5062

5340

5101

5063

5052

5359

5064

5240

5083

5350

5232

4977

5065

5155

5102

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



FOCUS ON PRENEED: SPEND DOWNS,
CONTRACTS, AND CONSUMER

FTC COMPLIANCE: HANDLING THE
GENERAL PRICE LIST

FTC COMPLIANCE: HANDLING THE
GENERAL PRICE LIST

FTC UNDERCOVER SHOPPING: ARE YOU
READY?

FTC UNDERCOVER SHOPPING: ARE YOU
READY?

FUNERAL DIRECTORS ARE POOR
BUSINESS PEOPLE:PERCEPTION, REALITY

FUNERAL DIRECTORS ARE POOR
BUSINESS PEOPLE:PERCEPTION, REALITY

FUNERAL SERVICE ETHICS

FUNERAL SERVICE PSYCHOLOGY AND
COUNSELING

FUNERAL SERVICE PSYCHOLOGY AND
COUNSELING

GENERAL SESSION: HOW THE BEST GET
BETTER!

GIVE AND TAKE: WHY HELPING OTHERS
DRIVES OUR SUCCESS

GRIT: THE POWER OF PASSION AND
PERSEVERANCE

GUARANTEEING PROFIT IN THE WORLD
OF CREMATION

HAVE THE TALK CAN BRING FAMILIES
TO YOUR FUNERAL HOME

HAVE THE TALK OF A LIFETIME-
UPDATES AND 2016 NATIONAL LAUNCH!

HAVING IT MY WAY-SERVING TODAY'S
CONSUMER

HE SAID- SHE SAID: THE DIFFERING
LANGUAGE OF MEN AND WOMEN

1/3/17-2/28/19

1/3/17-2/28/19

1/5/16-2/28/17

1/3/17-2/28/19

10/25/16-2/28/17

1/5/16-2/28/17

10/21/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

10/21/15-2/28/17

1/3/17-2/28/19

1/3/17-2/28/19

10/24/16-2/28/17

10/25/16-2/28/17

10/21/15-2/28/17

10/25/16-2/28/17

4/26/15-2/28/17

2.00

4.00

4.00

2.00

1.00

2.00

1.00

2.00

6.00

6.00

1.00

8.00

8.00

2.00

1.50

1.00

1.00

1.50

5341

5342

5103

5351

5242

5104

5002

5056

5326

5084

5005

5360

5361

5239

5250

5004

5249

4832

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



HELPING FAMILIES AFTER SUICIDE LOSS

HELPING FAMILIES AFTR SUICIDE LOSS

HOME STUDY- CAN YOUR FUNERAL
HOME PASS OSHA SCRUTINY? 2015

HOSPICE AND FUNERAL SERVICE: FROM
ONE SET OF CARING ARMS TO ANOTHER

HOSPICE FROM THE INSIDE OUT

HOSPICE FROM THE INSIDE OUT

HOW GREEN BURIALS HELP FAMILIES
REDISCOVER MEANING IN FUNERAL

HOW GREEN PRACTICES BENEFIT YOUR
BUSINESS

HOW GREEN PRACTICES BENEFIT YOUR
BUSINESS

HOW I'M SAVING MY BUSINESS FROM
THE DIRECT CREMATION INDUSTRY

HOW TO ESTABLISH CREDIBILITY AS A
YOUNG DIRECTOR

HOW TO OBTAIN COMMUNITY SUPPORT
FOR A NEW CREMATORY IN YOUR

IMPROVING OUTCOMES FOR FAMILIES
FOLLOWING DONATION OR AUTOPSY

INBOUND MARKETING:THE FUTURE OF
FUNERAL HOME MARKETING

INBOUND MARKETING:THE FUTURE OF
FUNERAL HOME MARKETING

INBOUND MARKETING:THE FUTURE OF
FUNERAL HOME MARKETING

INCREASING THE VALUE OF THE
CEREMONY THROUGH AN AT-

INFECTIOUS DISEASE
PROTECTION:COMPLYING WITH THE

10/25/16/2/28/17

1/3/17-2/28/19

7/7/15-2/28/17

1/5/16-2/28/17

8/11/16-2/28/17

1/3/17-2/28/19

8/25/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

10/25/16-2/28/17

10/23/16-2/28/17

10/19/15-2/28/17

10/23/16-2/28/17

1/5/16-2/28/17

10/18/15-2/28/17

1/3/17-2/28/19

10/18/15-2/28/17

10/18/15-2/28/17

1.00

2.00

2.50

2.00

1.00

2.00

1.00

4.00

4.00

1.00

1.00

2.00

2.00

2.00

1.00

2.00

2.00

1.00

5248

5352

4945

5105

5194

5364

5203

5343

5106

5253

5228

4984

5229

5107

4972

5344

4976

4970

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



INNOVATIVE COSMETIC AND
RESTORATION TECHNIQUES

IS YOUR UNDERWEAR TOO TIGHT?
LEARN THE LETTING GO FORMULA

IT'SONLY A MATTER OF TIME: ARE YOU
READY FOR NATURAL BURIALS AND

IT'SONLY A MATTER OF TIME: ARE YOU
READY FOR NATURAL BURIALS AND

KEYS TO EFFECTIVELY RESOLVE FAMILY

COMPLAINTS-AND AVOID COSTLY

KEYS TO EFFECTIVELY RESOLVE FAMILY

COMPLAINTS-AND AVOID COSTLY

KEYS TO EFFECTIVELY RESOLVE FAMILY

COMPLAINTS-AND AVOID COSTLY
LEADERSHIP FROM THE INSIDE OUT

LEADING THE CONVERSATION:
CONNECTING WITH SENIORS IN

LEADING THE CONVERSATION: HOW TO
CONNECT WITH SENIOR ADULTS IN THE

LEADING THE
CONVERSATION:CONNECTING WITH

LET'S GET THE COURAGEOUS

CONVERSATION STARTED

MAKING CREMATION PROFITABLE

MAKING CREMATION PROFITABLE

MAKING CREMATION PROFITABLE

MAKING THE MOST OF FREE SEARCH
ENGINE MARKETING FOR YOUR

MARKETING A FUNEAL HOME FOR LONG-

TERM PROFITABILITY

MARKETING CREMATION FOR
PROFITABILITY

10/25/16-2/28/17

10/18/15-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

10/18/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

10/25/16-2/28/17

1/3/17-2/28/19

5/26/16-2/28/17

4/9/16-2/28/17

10/18/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

10/20/15-2/28/17

10/21/15-2/28/17

1/5/16-2/28/17

3/10/16-2/28/17

1.50

1.00

2.00

2.00

1.00

2.00

2.00

1.50

2.00

1.00

1.00

2.00

2.00

2.00

1.00

1.00

3.00

1.00

5243

4981

5345

5108

4980

5109

5346

5244

5357

5053

5143

4975

5110

5347

4993

5003

5066

5055

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332
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800-228-6332
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MARKETING CREMATION FOR
PROFITABILITY

MASSIVE TRAUMA RECONSTRUCTIVE
SURGERY & AIRBRUSHING TECHNIQUES

NEW CAMPAIGN TOOLS TO INSPIRE
FAMILIES TO HAVE THE TALK OF A

NEW CAMPAIGN TOOLS TO INSPIRE
FAMILIES TO HAVE THE TALK OF A

NEW PERSPECTIVES AND STRATEGIES TO
ADD VALUE TO CREMATION

NFDA ARRANGER PROGRAM

NFDA ARRANGER PROGRAM

NFDA ARRANGER PROGRAM

NFDA BUSINESS CONFERENCE

NFDA CERTIFIED CREMATORY
OPERATOR PROGRAM

NFDA CERTIFIED CREMATORY
OPERATOR PROGRAM

NFDA CERTIFIED CREMATORY
OPERATOR PROGRAM

NFDA CERTIFIED CREMATORY
OPERATOR PROGRAM

NFDA CERTIFIED CREMATORY
OPERATOR PROGRAM

NFDA CERTIFIED PREPLANNING
CONSULTANT (CPC) PROGRAM

NFDA CERTIFIED PREPLANNING
CONSULTANT(CPC) CORRESPONDENCE

NFDA CREMATION RETREAT 2016

NFDA MEET THE MENTORS PROGRAM
2016

1/3/17-2/28/19

10/19/15-2/28/17

5/28/15-2/28/17

2/4/16-2/28/17

10/18/15-2/28/17

2/25/16-2/28/17

8/23/16-2/28/17

1/3/17-2/28/19

5/6/15-2/28/17

6/9/16-2/28/17

12/2/15-2/28/17

1/30/16-2/28/17

3/16/16-2/28/17

9/15/15-2/28/17

4/28/16-2/28/17

2/2/16-2/28/17

3/17/16-2/28/17

3/14/16-2/28/17

2.00

2.00

1.00

1.00

1.00

7.00

8.00

8.00

8.50

3.00

2.00

2.00

2.00

2.00

8.00

15.00

9.00

8.75

5363

4987

4842

5129

4979

5127

5193

5365

4849

5125

5030

5034

5054

4962

5123

5124

5122

5121

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



OFFERING FUNERAL PACKAGES IN
COMPLIANCE WITH THE FTC FUNERAL

ONE SIZE DOESN'T FIT ALL

OPENING SESSION: THE GO-GIVER WAY;
INFLUENCE, SUCCESS & PROFIT

OPENING SESSION:GET SWITCHED
ONITHE INCREDIBLE POWER OF

OSHA OVERVIEW 101

OUR PAST IS NOT A PROLOGUE TO OUR
FUTURE

OUR PAST IS NOT A PROLOGUE TO OUR
FUTURE

PEAKS, PITFALLS, AND PARADES, ON MY!

PLAYING WITH A FULL DECK: HOW TO
SHARE HAVE THE TALK OF A LIFETIME

POWERFUL PRACTICES OF REALLY
GREAT MENTORS

PRESENCE: BRING YOUR BOLDEST SELF
TO YOUR BIGGEST CHALLENGES

PREVENTING PROFESSIONAL BURNOUT-
INCREASING STAFF SATISFACTION &

PROFESSIONAL ETHICS IN FUNERL
SERVICE: NFDA'S CODE OF

REACH MORE FAMILIES WITH NFDA
CONSUMER SURVEY RESULTS

REACH MORE FAMILIES WITH NFDA
CONSUMER SURVEY RESULTS

REINVENTING YOUR FUNERAL HOME:
FIVE KEYS TO SUSTAINED

REIVENTING AND INVIGORATING YOUR
FUNERAL BUSINESS FROM THE GROUND

RELATIONSHIP MARKETING: YOUR
"SECRET WEAPON" TO DRAMATICALLY

1/5/16-2/28/17

10/23/16-2/28/17

10/24/16-2/28/17

10/19/15-2/28/17

10/23/16-2/28/17

10/26/16-2/28/17

1/3/17-2/28/19

4/10/16-2/28/17

10/26/16-2/28/17

10/16/15-2/28/17

1/3/17-2/28/19

10/20/15-2/28/17

1/5/16-2/28/17

6/18/15-2/28/17

8/4/15-2/28/17

10/24/16-2/28/17

10/18/15-2/28/17

6/16/16-2/28/17

2.00

2.00

1.00

1.00

1.00

1.00

2.00

1.50

1.00

2.00

8.00

1.00

1.00

1.00

2.00

2.00

1.00

1.00

5067

5230

5241

4988

5226

5220

5354

5148

5267

5016

5328

4995

5057

4907

4963

5238

4971

5169

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

Jackie Lindberg

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

National Funeral Directors
Association

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332

800-228-6332



RESTORATIVE ART: FROM THE 4/26/15-2/28/17 2.00 4833 Jackie Lindberg National Funeral Directors 800-228-6332

ORDINARY TO THE EXTRAORDINARY Association

REVERENCE FOR THE DEAD 1/5/16-2/28/17 6.00 5086 Jackie Lindberg National Funeral Directors 800-228-6332
Association

ROAD TO RELEVANCE: FIVE STRATEGIES 7/13/16-2/28/17 1.00 5192 Jackie Lindberg National Funeral Directors 800-228-6332

FOR COMPETITIVE ASSOCIATIONS Association

ROUND TABLE DISCUSSIONS 4/25/15-2/28/17 2.00 4831 Jackie Lindberg National Funeral Directors 800-228-6332
Association

ROUNDTABLE DISCUSSIONS: FUNERAL 4/9/16-2/28/17 2.00 5145 Jackie Lindberg National Funeral Directors 800-228-6332

SERVICE TOPICS Association

SAFEGUARDING YOUR BUSINESS FROM  1/5/16-2/28/17 2.00 5112 Jackie Lindberg National Funeral Directors 800-228-6332

CREMATION LIABILITY Association

SCARED SPEECHLESS 1/3/17-2/28/19 8.00 5329 Jackie Lindberg National Funeral Directors 800-228-6332
Association

SEEING IS BELIEVING: FACIAL 4/10/16-2/28/17 1.50 5146 Jackie Lindberg National Funeral Directors 800-228-6332

RECONSTRUCTION TECHNIQUES & Association

SERVING HISPANIC FAMILIES 1/5/16-2/28/17 4.00 5068 Jackie Lindberg National Funeral Directors 800-228-6332
Association

SPECIAL ENGAGEMENT: LEADING A LIFE 10/21/15-2/28/17  2.00 5006 Jackie Lindberg National Funeral Directors 800-228-6332

OF LEGACY: REVERSE ENGINEERING Association

SPECIALIZED TECHNIQUES FOR 10/17/15-2/28/17  4.00 4968 Jackie Lindberg National Funeral Directors 800-228-6332

EMBALMING AND RESTORATION CASES Association

SURPASSING LEADERSHIP: LEADERS 7/14/15-2/28/17 1.25 4934 Jackie Lindberg National Funeral Directors 800-228-6332

WHO EXCEL BEYOND MEASURE Association

SURVEY SAYS! INSIDE THE NUMBERS 10/25/16-2/28/17 1.00 5247 Jackie Lindberg National Funeral Directors 800-228-6332
Association

SWALLOWED BY A SNAKE: THE GIFT OF  1/3/17-2/28/19 8.00 5330 Jackie Lindberg National Funeral Directors 800-228-6332

THE MASCULINE SIDE OF HEALING Association

SWITCH: HOW TO CHANGE THINGS 1/3/17-2/28/19 8.00 5331 Jackie Lindberg National Funeral Directors 800-228-6332

WHEN CHANGE IS HARD Association

TAKE OVER MY FUNERAL HOME 10/19/15-2/28/17 2.00 4986 Jackie Lindberg National Funeral Directors 800-228-6332

MAKEOVER! Association

TAKING YOUR FH TO THE NEXT STAGE 10/18/15-2/28/17 1.00 4978 Jackie Lindberg National Funeral Directors 800-228-6332

OF BUSINESS GROWTH & PROFITABILITY Association

TALKIN"BOUT MY GENERATION: FOUR 5/21/15-2/28/17 1.00 4850 Jackie Lindberg National Funeral Directors 800-228-6332

GENERATIONS IN THE FUNERAL HOME Association



TECH TALK

TECH TOOLS & TIPS FOR THE 21ST
CENTURY FUNERAL HOME

THE ART OF FACIAL RECONSTRUCTION

THE ART OF FACIAL RECONSTRUCTION

THE CONTINUUM OF CARE: IS YOUR
FUNERAL HOME INSIDE THE CIRCLE OF

THE CONTINUUM OF CARE: IS YOUR
FUNERAL HOME INSIDE THE CIRCLE OF

THE CUSTOMER RULES

THE CUSTOMER RULES:39 ESSENTIALS
RULES FOR DELIVERING SENSATIONAL

THE ESSENTIAL EXECUTOR'S
HANDBOOK: A QUICK & HANDY

THE FUNERAL DIRECTOR'S GUIDE TO
RELEVANT FUNERALS

THE FUNERAL EXPERIENCE OF THE
FUTURE..... TODAY!

THE FUNERAL: A CHANCE TO TOUCH, A
CHANCE TO SERVE, A CHANCE TO HEAL

THE GOOD DEATH, GRIEF, AND THE
COMMUNITY OF CARE

THE GOOD DEATH, GRIEF, AND THE
COMMUNITY OF CARE

THE GRAND FINALE: FUNERAL EVENT
PLANNING

THE GRAND FINALE: FUNERAL EVENT
PLANNING

THE NEW CUSTOMER EXPERIENCE

THE REMOVAL: PROFESSIONAL
SOLUTIONS FOR CHALLENGING

5/14/15-2/28/17

8/27/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

10/24/16-2/28/17

1/3/17-2/28/19

7/14/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

10/18/15-2/28/17

10/19/15-2/28/17

1/5/16-2/28/17

1/3/17-2/28/19

1/5/16-2/28/17

1/3/17-2/28/19

10/26/16-2/28/17

5/13/15-2/28/17

1/5/16-2/28/17

1.00

1.00

4.00

4.00

1.00

2.00

1.00

8.00

2.00

1.00

1.00

4.00

8.00

8.00

2.00

1.00

1.00

2.00

4851

4944

5092

5334

5237

5349

4935

5081

5322

4982

4983

5069

5327

5085

5355

5252

4852

5111
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THE ROLE OF THE EMBALMER IN 10/19/15-2/28/17 2.00 4985 Jackie Lindberg National Funeral Directors 800-228-6332

SUPPORT OF ORGAN AND TISSUE Association

THE SCIENCE OF SHOPPING: MAKE YOUR  10/25/16-2/28/17 2.00 5245 Jackie Lindberg National Funeral Directors 800-228-6332

PRODUCT SELL ITSELF! Association

THE SPEED OF TRUST: THE ONE THING 1/5/16-2/28/17 8.00 5087 Jackie Lindberg National Funeral Directors 800-228-6332

THAT CHANGES EVERYTHING Association

THE SPEED OF TRUST: THE ONE THING 1/3/17-2/28/19 8.00 5362 Jackie Lindberg National Funeral Directors 800-228-6332

THAT CHANGES EVERYTHING Association

THIRD PARTY CREMATORY DUE 9/22/16-2/28/17 1.00 5202 Jackie Lindberg National Funeral Directors 800-228-6332

DILIGENCE Association

TOUGH TALKING: INITIATING AND 7/12/16-2/28/17 2.00 5191 Jackie Lindberg National Funeral Directors 800-228-6332

MANAGING DIFFICULT DISCUSSIONS Association

TRANSFORMATIONAL FUNERAL 10/23/16-2/28/17 1.00 5225 Jackie Lindberg National Funeral Directors 800-228-6332

SERVICE: GAINING A COMPETITIVE EDGE Association

TWITTERIFFIC: MAKING TWITTER WORK  10/23/16-2/28/17 1.00 5224 Jackie Lindberg National Funeral Directors 800-228-6332

FOR YOU Association

U.S. DEPT OF VETERANS AFFAIRS 10/18/15-2/28/17 1.00 4969 Jackie Lindberg National Funeral Directors 800-228-6332

UPDATE: NEW MEMORIAL BENEFITS & Association

UNDERSTANDING A CHILD'S GRIEF 1/5/16-2/28/17 3.00 5070 Jackie Lindberg National Funeral Directors 800-228-6332

INSIGHT FOR FUNERAL HOME OWNERS, Association

UNDERSTANDING AND CREATING 1/5/16-2/28/17 3.00 5071 Jackie Lindberg National Funeral Directors 800-228-6332

EXCEPTIONAL FUNERAL EXPERIENCES Association

UNDERSTANDING AND MANAGING 1/5/16-2/28/17 6.00 5072 Jackie Lindberg National Funeral Directors 800-228-6332

GRIEF Association

UNDERSTANDING THE PRACTICE OF THE 1/5/16-2/28/17 3.00 5073 Jackie Lindberg National Funeral Directors 800-228-6332

FTC FUNERAL RULE Association

UNDERSTANDING THE VETERAN AND 1/5/16-2/28/17 250 5113 Jackie Lindberg National Funeral Directors 800-228-6332

THE NEEDS OF THE GRIEVING MILITARY Association

UNDERSTANDING THE VETERAN AND 10/20/15-2/28/17 1.50 4998 Jackie Lindberg National Funeral Directors 800-228-6332

THE NEEDS OF THE GRIEVING MILITARY Association

UPDATE ON VA BURIAL BENEFITS 12/1/16-2/28/17 1.00 5260 Jackie Lindberg National Funeral Directors 800-228-6332
Association

USING TECHNOLOGY TO WORK 10/20/15-2/28/17 1.00 4996 Jackie Lindberg National Funeral Directors 800-228-6332

SMARTER AND EXPAND FAMILY Association

WHAT | WISH MY FUNERAL DIRECTOR 10/23/16-2/28/17 1.00 5234 Jackie Lindberg National Funeral Directors 800-228-6332

KNEW: SUPPORTING PREGNANCY LOSS Association



WHAT THEY DIDN'T COVER IN
MORTUARY SCHOOL:ADVANCED GRIEF

WHAT THEY DIDN'T COVER IN
MORTUARY SCHOOL:ADVANCED GRIEF

WHAT TO DO WHEN FAMILIES SAY "NO
RELIGION, PLEASE"

WHAT TO SAY AND WHAT TO DO:
CRITICAL WAYS TO CONNECT WITH THE

WIN/WIN THINKING IN A WIN/LOSE
MARKET

2015 CORRESPONDENCE OPTION
CERTFIED PREPLANNING CONSULTANT

CAN YOUR FUNERAL HOME PASS OSHA
SCRUNITY THIS YEAR? 2015 OSHA

CERTIFIED PREPLANNING CONSULTANT
(CPC) PROGRAM

CERTIFIED PREPLANNING CONSULTANT
(CPC) PROGRAM

COMMUNICABLE DISEASE:
SAFEGUARDING THE FUNERAL

COMMUNICABLE DISEASE: WHAT EVERY
FUNERAL HOME MUST KNOW

CONFLICT MANAGEMENT FOR FUNERAL
DIRECTORS: SUCCESSFUL

CREMATION LIABILITY FORUM

DEATHCARE MARKETING: 25 FAQS

EFFECTIVE COMMUNITY OUTREACH ON
A BUDGET

EMBALMING PERSPECTIVES AND
PARADIGMS CHALLENGED

EMBALMING RISK MANAGEMENT

EMBALMING THE OBESE CASE

10/18/15-2/28/17
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1/6/15-2/28/17
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2.00

2.00
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15.00

1.50
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6.00
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3.00
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4778

4758

4802

4887

4676

4677

4678

4704
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FIVE WAYS TO IMPROVE PREP ROOM 1/6/15-2/28/17 2.00 4683 Kathleen Walczak National Funeral Directors 800-228-6332

VENTILATION AND IMPROVE YOUR Association

FUNERAL SERVICE ETHICS 1/6/15-2/28/17 2.00 4694 Kathleen Walczak National Funeral Directors 800-228-6332
Association

GETTING TO THE HEART OF CUSTOMER 2/12/15-2/28/17 1.50 4675 Kathleen Walczak National Funeral Directors 800-228-6332

SATISFACTION Association

HOW TO WE HELP VETERANS 3/4/15-2/28/17 1.00 4798 Kathleen Walczak National Funeral Directors 800-228-6332
Association

INNOVATIVE WAYS TO CONNECT WITH 2/4/15-2/28/17 1.50 4700 Kathleen Walczak National Funeral Directors 800-228-6332

CREMATION FAMILIES Association

INTERACTIVE, MODERATED ROUND 2/4/15-2/28/17 1.00 4701 Kathleen Walczak National Funeral Directors 800-228-6332

TABLE DISCUSSIONS Association

MANAGING CHANGE POSTITIVELY 2/4/15-2/28/17 1.00 4697 Kathleen Walczak National Funeral Directors 800-228-6332
Association

MARKETING A FUNEAL HOME FOR LONG- 1/6/15-2/28/17 3.00 4684 Kathleen Walczak National Funeral Directors 800-228-6332

TERM PROFITABILITY Association

MASS FATALITY IN A HIGH THREAT 3/5/15-2/28/17 1.00 4799 Kathleen Walczak National Funeral Directors 800-228-6332

ENVIRONMNET Association

MASS FATALITY PANEL 3/5/15-2/28/17 1.00 4800 Kathleen Walczak National Funeral Directors 800-228-6332
Association

MEET THE MENTORS 3/17/15-2/28/17 8.50 4779 Kathleen Walczak National Funeral Directors 800-228-6332
Association

MEETING THE CREMATION AND 2/4/15-2/28/17 1.00 4702 Kathleen Walczak National Funeral Directors 800-228-6332

FUNERAL NEEDS OF THE GROWING Association

OFFERING FUNERAL PACKAGES IN 1/6/15-2/28/17 2.00 4685 Kathleen Walczak National Funeral Directors 800-228-6332

COMPLIANCE WITH THE FTC FUNERAL Association

ONLINE ENGAGEMENT: TECH TERMS 4/9/15-2/28/17 1.00 4801 Kathleen Walczak National Funeral Directors 800-228-6332

AND TOOLS MADE EASY Association

ONLINE ENGAGEMENT: TECH TERMS 2/4/15-2/28/17 1.00 4703 Kathleen Walczak National Funeral Directors 800-228-6332

AND TOOLS MADE EASY

PRICING IS NOT ABOUT PRICES: HOW TO  2/4/15-2/28/17 150 4699 Kathleen Walczak
PRICE & PACKAGE TO SERVE YOUR

PROFESSIONAL ETHICS IN FUNERL
SERVICE: NFDA'S CODE OF

REMAINING PROFITABLE AS CREMATION  2/4/15-2/28/17 1.00 4698 Kathleen Walczak
RATES SOAR

Association

National Funeral Directors 800-228-6332

Association

1/6/15-2/28/17 1.00 4695 Kathleen Walczak National Funeral Directors 800-228-6332

Association

National Funeral Directors 800-228-6332

Association



SAFEGUARDING YOUR BUSINESS FROM
CREMATION LIABILITY

SERVING HISPANIC FAMILIES

THE FUNERAL: A CHANCE TO TOUCH, A
CHANGE TO SERVE, A CHANCE TO HEAL

THE REMOVAL: PROFESSIONAL
SOLUTIONS FOR CHALLENGING

UNDERSTANDING A CHILD'S GRIEF

UNDERSTANDING AND CREATING
EXCEPTIONAL FUNERAL EXPERIENCES

UNDERSTANDING AND MANAGING
GRIEF

UNDERSTANDING PRENEED

UNDERSTANDING THE PRACTICE OF THE
FTC FUNERAL RULE

WHAT MATTERS MOST: HEART'S DESIRE
IN LIFE AND DEATH

WHAT TO DO WHEN FAMILIES SAY "NO
RELIGION, PLEASE"

2015 MANDATORY OSHA FUNERAL HOME
TRAINING-BLOODBORNE PATHOGENS

2015 MANDATORY OSHA FUNERAL HOME
TRAINING-FORMALDEHYDE , HAZARD

BLOODBORNE PATHOGENS

FORMALDEHYDE AND HAZARD
COMMUNICATION (OSHA, A-2)

MANAGEMENT & OWNERSHIP OSHA
PAPERWORK OBLIGATIONS 2016

OSHA PAPERWORK OBLIGATIONS (OSHA,
A-3)

OSHA PAPERWORK OBLIGATIONS FOR
MANAGEMENT 2016 MANDATORY OSHA

1/6/15-2/28/17

1/6/15-2/28/17
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1/22/15-2/28/17
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1/6/15-2/28/17
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4.00

1.00

3.00

3.00

6.00
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PREVENTING BACK INJURIES IN
FUNERAL SERVICE (OSHA, A-5)

6.5 STRANGE AND CONTRADICTORY
THINGS FUNERAL HOMES ARE DOING TO

A FUNERAL SERVICE TRIFECTA: ETHICS,
MORALS AND VALUES

CATALYST FOR GROWTH: WHAT WILL
GIVE YOUR BUSINESS THE ENERGY TO

CERTIFIED CELEBRANT TRAINING

CHANGING THE WAY CAREGIVERS
INTERACT FOLLOWING SCHOOL -AGED

CHANGING THE WAY CAREGIVERS
INTERACT FOLLOWING SCHOOL -AGED

GETTING TO THE HEART OF CUSTOMER
SATISFACTION

GETTING TO THE HEART OF CUSTOMER
SATISFACTION

MASSIVE TRAUMA WITH AIRBRUSH
DEMONSTRATION

MASSIVE TRAUMA WITH AIRBRUSH
DEMONSTRATION

ONLINE ENGAGEMENT: TECH TERMS
AND TOOLS MADE EASY

ONLINE ENGAGEMENT: TECH TERMS
AND TOOLS MADE EASY

SHE COMMERCE: HOW WOMEN SHOP
AND WHAT MOTIVATE THEM TO BUY

SHE COMMERCE: HOW WOMEN SHOP
AND WHAT MOTIVATE THEM TO BUY

THE 6.5 STRANGE AND CONTRADICTORY
THINGS FH ARE DOING TO SURVIVE AND

THE FINAL TOUCH

THE FINAL TOUCH

12/6/16-2/28/19

9/29/15-2/28/17

9/29/15-2/28/17

5/20/15-2/28/17

9/21/16-2/28/17

9/29/15-2/28/17

9/29/15-2/28/17

9/29/15-2/28/17

9/29/15-2/28/17

9/29/15-2/28/17

9/29/15-2/28/17

10/1/15-2/28/17

10/1/15-2/28/17

9/29/15-2/28/17
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9/29/15-2/28/17

10/1/15-2/28/17
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WHEN DEATH SABOTAGES A HOLIDAY 9/30/15-2/28/17 1.00 4960 Kaitlyn Lynch New Jersey Funeral Service 732-974-9444
Education Corporation

WHEN DEATH SABOTAGES A HOLIDAY 9/30/15-2/28/17 1.00 5025 Kaitlyn Lynch New Jersey Funeral Service 732-974-9444
Education Corporation

A JOURNEY INSIDE THE MINDS OF BABY  9/21/16-2/28/17 1.00 5164 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

BOOMERS Association

BLOODBORNE PATHOGENS 4/16/16-2/28/17 1.00 5046 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-8144
Association

BUILDING YOUR AUDIENCE FROM 9/21/16-2/28/17 1.00 5160 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

SCRATCH Association

CAN THE BEST EMBALMERS STILL 9/21/16-2/28/17 1.00 5168 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

LEARN SOMETHING? Association

CARING FOR INFANTS: EMBALMING AND  9/20/16-2/28/17 1.00 5162 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

COSMETIC APPLICATION Association

HCHO, HazCom: THE 2016 CHANGES TO 4/16/16-2/28/17 1.00 5047 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-8144

HCHO AND HAZCOM ARE HERE Association

RESOLVING CONSUMER COMPLAINTS 9/20/16-2/28/17 1.00 5163 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444
Association

SHARING LIFE BY DESIGN... AFUNERAL  9/21/16-2/28/17 1.00 5159 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

DIRECTOR'S GUIDE TO RELEVANT Association

THE BEST CEREMONIAL DRIVEN 9/20/16-2/28/17 1.00 5165 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

SELECTION ROOM WILL ALWAYS Association

UNTIL THEY ALL COME HOME: 9/20/16-2/28/17 1.00 5166 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

RETURNING THE FALLEN HEROES OF Association

VIRAL HEMORRHAGIC FEVER:PATIENT 9/21/16-2/28/17 1.00 5161 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

MANAGEMENT LESSONS LEARNED Association

WHY GREEN BURIAL IS THE ANSWER TO  9/21/16-2/28/17 1.00 5167 Adam Guziejewski New Jersey State Funeral Directors ~ 732-974-9444

CLIMBING CREMATION RATES Association

ENHANCING LIVES THROUGH CORNEA & 9/30-16-2/28/17 1.00 5278 Wendy Rothchild NJ Sharing Network 908-516-5653

TISSUE DONATION

FUNERAL DIRECTOR'S PRESENTATION 4/4/15-2/28/17 1.00 4829 Wendy Rothchild NJ Sharing Network 973-862-9832

2015

START TO FINISH, ORGAN & TISSUE 9/30/16-2/28/17 1.00 5276 Wendy Rothchild NJ Sharing Network 908-516-5653

DONATION PROCESS
TRANSPLANT TESTING 101 9/30/16-2/28/17 1.00 5277 Wendy Rothchild NJ Sharing Network 908-516-5653



NJ SHARING NETWORK-FUNERAL
DIRECTOR PRESENTATION FOR 2015

CREATING A NATURAL EXPRESSION
AIRBRUSH COSMETICS

A REVIEW OF BASIC EMBALMING
PROCEDURES

COMPLYING WITH THE FUNERAL RULE

COPING WITH STRESS AS A FUNERAL
DIRECTOR

CREMATION: THE CONCEPT, THE CLIENT,

THE CARING
CREMATION: THE PROCESS

CREMATION: YESTERDAY, TODAY,
TOMORROW

DEALING WITH COMMUNICABLE
DISEASES/AIDS

EMBALMING CHEMISTRY

FUNERAL VALUES

GRIEF 101 FOR FUNERAL DIRECTORS
HAZARD CHEMICALS AND TOXIC
SUBSTANCES

HOW DO WE TELL THE CHILDREN
INTERMEDIATE MARKETING FOR
FUNERAL DIRECTORS

JOB BURNOUT IN FUNERAL SERVICE

LIVING WITH THE FTC'S FUNERAL RULE

MANAGING STRESS FOR FUNERAL
PROFESSIONAL

3/12/15-2/28/17

6/15/16-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17
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4950

5264

4813
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4810

4819
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4814

4827

4812
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4824

4816

4825
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Mary Osborne

Holloway

Matt Smith

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Susan Peterson

Passaic County Funeral Directors

Association

Pennsylvania Funeral Directors

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies

Practicum Strategies
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Practicum Strategies
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800-731-4714
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MARKETING 101 FOR FUNERAL 4/7/15-2/28/17 3.00 4823 Susan Peterson Practicum Strategies 800-731-4714
DIRECTORS

OSHA FOR SMALL BUSINESS 4/7/15-2/28/17 3.00 4826 Susan Peterson Practicum Strategies 800-731-4714

OSHA; PRACTICAL GUIDE FOR FUNERAL  4/7/15-2/28/17 400 4817 Susan Peterson Practicum Strategies 800-731-4714

SERVICE PROFESSIONALS

POWER COMMUNICATION FOR FUNERAL 4/7/15-2/28/17 400 4822 Susan Peterson Practicum Strategies 800-731-4714

PROFESSIONALS

PRE-PLANNING FOR FUNERAL HOME 4/7/15-2/28/17 5.00 4807 Susan Peterson Practicum Strategies 800-731-4714

BUSINESS INTERRUPTIONS

SACRED/SENSITIVE... AND SANE 4/7115-2/28/17 4.00 4811 Susan Peterson Practicum Strategies 800-731-4714

THE FUNERAL PROFESSION AND 4/7/15-2/28/17 4,00 4809 Susan Peterson Practicum Strategies 800-731-4714

CONSUMER BEHAVIOR

THE VANGUARD OF COMPETITION 4/7115-2/28/17 3.00 4804 Susan Peterson Practicum Strategies 800-731-4714

UNDERSTANDING AND COMPLETING THE 4/7/15-2/28/17 1.00 4821 Susan Peterson Practicum Strategies 800-731-4714

CERTIFICATE OF DEATH

UNIVERSAL PRECAUTIONS/HIV AND AIDS 4/7/15-2/28/17 4,00 4815 Susan Peterson Practicum Strategies 800-731-4714

2016 PFDI ANNUAL CONVENTION 9/23/16-2/28/17 12.00 5266 Erica Heuer Preferred Funeral Directors 888-655-1566
International

OSHA AND THE WORKPLACE CONDITION 12/6/16-2/28/19 2.00 5282 Twila Dickerson Regulatory Support Services, Inc. 804-784-7347

GREEN, YELLOW OR RED

PROTECTING PRIVATE INFORMATION 12/1/15-2/28/17 1.00 5038 Twila Dickerson Regulatory Support Services, Inc. 804-784-7347

THE COST OF COMPLIANCE: BUILDING A 12/1/15-2/28/17 2.00 5036 Twila Dickerson Regulatory Support Services, Inc. 804-784-7347

WORKPLACE SAFETY PROGRAM

THE FUNERAL FIXER 12/6/16/2/28/19 2.00 5283 Twila Dickerson Regulatory Support Services, Inc. 807-784-7347

BETTER INFORMED, BETTER ABLE TO 2/3/15-2/28/17 150 4733 Christine Corti Samaritan Healthcare & Hospice 856-596-1600

SERVE; COMMUNICATING THE

CONSIDER THE CATHOLIC 10/23/15-2/28/17 2.00 5011 Christine Corti Samaritan Healthcare & Hospice 856-596-1600

CONVERSATION
FUNERAL SERVICE ADVERTISING 10/15/16-2/28/17 1.00 5200 Michael Sutton SCI- New Jersey 732-240-3800



BACK SAFETY

BLOODBORNE PATHOGENS

COMPLAINT RESOLUTION

CREMATION THEORY

EFFECTIVE TELEPHONE

COMMUNICATION
FIRE SAFETY

FORMALDEHYDE AWARENESS TRAINING

FTC-FUNERAL RULE

FUNERAL AT-NEED CONTRACTS:

SECURING PAYMENTS

HAZARD COMMUNICATIONS

HOSPICE EXPLAINED

JEWISH FUNERAL TRADITIONS

MANAGING CHANGE

OFFICE SAFETY

RESPIRATORY PROTECTION

WORKPLACE DISCRIMINATION

WORKPLACE DIVERSITY

WORKPLACE HARASSMENT

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

4/7/15-2/28/17

1.00

1.00

1.00

1.00

2.00

1.00

1.00

2.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.50

2.00

4889

4890

4891

4892

4893

4894

4895

4896

4903

4897

4898

4899

4900

4901

4902

4904

4905

4906

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

Alexandria Barnes

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

SCI-Management-Dignity University

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502

713-525-7502



2016 ANNUAL MEETING

2015 ANNUAL MEETING

2015 SELECTED CONNECTIONS

2015 SPRING MANAGEMENT SUMMIT

2016 NEXTGEN SEMINAR

SELECTED INDEPENDENT FUNERAL
HOMES 2016 SPRING MANAGEMENT

SELECTED INDEPENDENT FUNERAL
HOMES 2017 NEXTGEN SEMINAR

HOW TO TRAIN YOUR ARRANGEER TO
ANSWER CONSUMER QUESTIONS

BIOHAZARDOUS WASTE TRAINING
BLOODBORNE PATHOGENS TRAINING
DOT HAZARDOUS MATERIALS TRAINING
FORMALDEHYDE AWARENESS TRAINING
HAZARD COMMUNICATION AWARENESS

TRAINING

RESPIRATORY PROTECTION AWARNESS
TRAINING

TUBERCULOSIS AWARENESS TRAINING
OSHA IT ALL DEPENDS ON US
EBOLA VIRUS FOR HEALTHCARE

WORKERS AND EMBALMERS
OVERVIEW OF THE EBOLA VIRUS

9/14-16-2/28/17

9/16/15-2/28/17

6/3/15-2/28/17

4/29/15-2/28/17

1/24/16-2/28/17

4/27/16-2/28/17

1/22/17-2/28/17

1/11/17-2/28/19

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

2/3/15-2/28/17

12/6/16-2/28/19

4/7/15-2/28/17

4/7/15-2/28/17

7.75

9.75

5.00

5.50

8.50

7.50

5.00

3.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

2.00

1.00

5206

4966

4909

4759

5029

5149

5270

5281

4739

4734

4740

4736

4735

4737

4738

5288

4847

4846

Amy Hunt

Amy Hunt

Amy Hunt

Amy Hunt

Amy Hunt

Amy Hunt

Amy Hunt

Stephen Mazur Jr.

Richard Best

Richard Best

Richard Best

Richard Best

Richard Best

Richard Best

Richard Best

Steven Galante

Sylvia Saxton

Sylvia Saxton

Selected Independent Funeral Homes

Selected Independent Funeral Homes

Selected Independent Funeral Homes

Selected Independent Funeral Homes

Selected Independent Funeral Homes

Selected Independent Funeral Homes

Selected Independent Funeral Homes

Stepen J. Mazur, Jr.,CPA

Stericycle

Stericycle

Stericycle

Stericycle

Stericycle

Stericycle

Stericycle

Steven Galante

Sylvia L. Saxton

Sylvia L. Saxton

847-236-9401

847-236-9401

847-236-9401

847-236-9401

847-236-9401

847-236-9401

847-236-9401

732-936-1230

716-435-8179

716-435-8179

716-435-8179

716-435-8179

716-435-8179

716-435-8179

716-435-8179

908-687-2110

862-368-4706

862-368-4706



THE FUNERAL INDUSTRY, INFECTION
RISK AND EMBALMING

A STUDENT DIES, A SCHOOL MOURNS...
ARE YOU PREPARED?

BEREAVEMENT AND THE FUNERAL
DIRECTOR

EMBALMING

FORENSIC PATHOLOGY FOR FUNERAL
DIRECTORS

GRIEF COUNSELING FOR THE FUNERAL
DIRECTOR

MANAGEMENT SKILLS FOR FUNERAL
DIRECTORS

ORGAN, TISSUE DONATION AND THE
FUNERAL DIRECTOR

OSHA COMPLIANCE & FTC RULES

RESTORATIVE ART & COSMETOLOGY

UNEXPECTED, TRAUMATIC DEATH AND
THE FUNERAL DIRECTOR

2016-DODGE WREATHS ACROSS
AMERICA PROJECT

2017 DODGE TECHNICAL SEMINAR-
HAWAII

EMBALMING- THE CHALLENGES & THE
REWARDS

THE 2015 DODGE WREATHS ACROSS
AMERICA TOUR & CONTINUING

THE DODGE TECHNICAL SEMINAR-
ATLANTIC CITY 2016

THE DODGE TECHNICAL SEMINAR-
CINCINNATI-2015

THE DODGE TECHNICAL SEMINAR-LAS
VEGAS-2015

4/7/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

5/5/15-2/28/17

12/15/16-2/28/17

2/6/17-2/28/17

2/8/15-2/28/17

10/10/15-2/28/17

4/5/16-2/28/17

4/15/15-2/28/17

11/12-15-2/28/17

3.00

10.00

10.00

10.00

10.00

10.00

5.00

10.00

3.00

10.00

10.00

8.75

12.00

9.00

7.25

9.00

8.00

9.00

4848

4927

4922

4929

4923

4924

4930

4925

4931

4928

4926

5258

5259

4652

4948

5156

4764

4947

Sylvia Saxton

Richard Rizzo

Richard Rizzo

Richard Rizzo

Richard Rizzo

Richard Rizzo

Richard Rizzo

Richard Rizzo

Richard Rizzo

Richard Rizzo

Richard Rizzo

Sally Belanger

Sally Belanger

Sally Belanger

Sally Belanger

Sally Belanger

Sally Belanger

Sally Belanger

Sylvia L. Saxton

Thanos Institue

Thanos Institue

Thanos Institue

Thanos Institue

Thanos Institue

Thanos Institue

Thanos Institue

Thanos Institue

Thanos Institue

Thanos Institue

The Dodge Institute for Advance
Mortuary Studies

The Dodge Institute for Advance
Mortuary Studies

The Dodge Institute for Advance
Mortuary Studies

The Dodge Institute for Advance
Mortuary Studies

The Dodge Institute for Advance
Mortuary Studies

The Dodge Institute for Advance
Mortuary Studies

The Dodge Institute for Advance
Mortuary Studies

862-368-4706

800-742-8257

800-742-8257

800-742-8257

800-742-8257

800-742-8257

800-742-8257

800-742-8257

800-742-8257

800-742-8257

800-742-8257

978-600-2099

978-600-2099

978-600-2099

978-600-2099

978-600-2099

978-600-2099

978-600-2099



