
New Jersey Board of Mortuary Science Approved Courses 
 
 
 

Course Title Approval Date CEU Hours Rec # Contact Name Sponsor Telephone 
 

PRENEED, ETHICS AND NEW JERSEY LAWS 
 

GETTING THE MOST FROM YOUR FIRM'S 

PRENEED PROGRAM 
 

ALIGNING YOUR FIRM IN THE PRENEED 

MARKETPLACE 

 

8/8/17-2/28/19 1.00 5644 
 
 
8/8/17-2/28/19 1.00 5645 

 

Edith  Churchman 
 
 
Edith Churchman 

 

973-242-8454 
 
 
973-242-8454 

 

FUNERAL ETHICS 8/8/17-2/28/19 1.00 5640 
 

Edith Churchman 
 

973-242-8454 
 

 

FUNERAL ETHICS CASE STUDIES 8/8/17-2/28/19 1.00 5639 Edith Churchman 973-242-8454 
 

 

FUNERAL HOME RENTALS 8/8/17-2/28/19 1.00 5643 Edith Churchman 973-242-8454 
 

 

PRENEED CASE STUDIES 8/8/17-2/28/19 1.00 5638 Edith Churchman 973-242-8454 
 

 

THE FUNERAL AGENT 8/8/17-2/28/19 1.00 5642 Edith Churchman 973-242-8454 
 

 

THE NEW JERSEY APPRENTICE 8/8/17-2/28/19 1.00 5641 Edith Churchman 973-242-8454 
 

 

ARRANGMENT CONFERENCE-PART 1 10/3/17-2/28/19 1.00 5662 Lester Venella Jr. 609-575-9749 
 

 

ETHICS 10/3/17-2/28/19 1.00 5659 Lester Venella Jr. 609-575-9749 
 

 

PRE NEED MARKETING STEPS 10/3/17-2/28/19 1.00 5660 Lester Venella Jr. 609-575-9749 
 

 

PRECEPTOR RULES AND REGULATIONS 10/3/17-2/28/19 2.00 5661 Lester Venella Jr. 609-575-9749 
 

 

RIGHT TO CONTROL OF A FUNERAL 12/5/17-2/28/19 1.00 5672 Lester Venella Jr. 609-575-9749 
 

 

ETHICS 4/4/17-2/28/19 2.00 5490 Martin Goldstein 732-777-0032 
 

 

PRE NEED 4/4/17-2/28/19 2.00 5491 Martin Goldstein 732-777-0032 



 

RIGHT OF DISPOSITION 4/4/17-2/28/19 1.00 5489 Martin Goldstein  732-777-0032 

 

ETHICS 
 

4/4/17-2/28/19 
 

2.00 
 

5494 
 

Michael Mittenzwei 
  

201-692-0100 

 

PRE NEED 
 

4/4/17-2/28/19 
 

2.00 
 

5493 
 

Michael Mittenzwei 
  

201-692-0100 

 

RIGHT OF DISPOSITION 
 

4/4/17-2/28/19 
 

1.00 
 

5492 
 

Michael Mittenzwei 
  

201-692-0100 

 

ETHICAL CHOICES 
 

4/29/17-2/28/19 
 

1.00 
 

5480 
 

Brian Kasler 
 

American Academy McAllister Inst. 

Of Funeral Svc 

 

212-757-1190 

ETHICS SIDEWAYS 4/29/17-2/28/19 1.00 5481 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

ETHICAL PURSUIT (IT'S NOT TRIVIAL) 10/3/17-2/28/19 1.00 5683 Mark Connor Bailey Funeral Home 973-543-4720 

 

FUNERAL ETHICS 
 

1/3/17/2/28/19 
 

1.00 
 

5317 
 

Jeffrey Holcomb 
 

Continuing Vision 
 

718-619-1700 

 

FUNERAL ETHICS CASE STUDIES 
 

1/3/17-2/28/19 
 

1.00 
 

5316 
 

Jeffrey Holcomb 
 

Continuing Vision 
 

718-619-1700 

 

FUNERAL HOME RENTALS 
 

1/3/17-2/28/19 
 

1.00 
 

5319 
 

Jeffrey Holcomb 
 

Continuing Vision 
 

718-619-1700 

 

GETTING THE MOST FROM YOUR FIRM'S 

PRENEED PROGRAM 

 

1/3/17-2/28/19 
 

1.00 
 

5318 
 

Jeffrey Holcomb 
 

Continuing Vision 
 

718-619-1700 

PRENEED CASE STUDIES 1/3/17-2/28/19 1.00 5315 Jeffrey Holcomb Continuing Vision 718-619-1700 

 

THE ART OF SELLING CREMATION: A 

PRENEED SUMMIT 

 

2/6/18-2/28/19 
 

6.50 
 

5687 
 

Jennifer Head 
 

Cremation Association Of North 

America 

 

312-245-1077 

FUNERAL PREPLANNING-2017-2019 

REVISITING ESSENTIALS FOR FDS 

6/6/17-2/28/19 2.00 5572 Daniel Simone Eastwick College 201-494-5062 

FUNERAL SERVICE ETHICS 6/6/17-2/28/19 1.00 5576 Daniel Simone Eastwick College 201-494-5062 

 

NJ MORTUARY RULES & REGS REVISITED 

2017-2019 

 

6/6/17-2/28/19 
 

2.00 
 

5574 
 

Daniel Simone 
 

Eastwick College 
 

201-494-5062 

PRECEPTOR TRAINING FOR LICENSEES 

WORKING WITH INTERNS FROM 

6/6/17-2/28/19 1.00 5575 Daniel Simone Eastwick College 201-494-5062 

THE FTC FUNERAL RULE 1/10/18-2/28/19 2.00 5677 Daniel Simone Eastwick College 201-494-5062 



 

CREMATION ETHICS 4/3/18-2/28/19 2.00 5773 Louis Stellato Ippolito-Stellato Funeral Homes Inc. 201-396-0419 

 

PRENEED RULES AND REGULATIONS 
 

4/3/18-2/28/19 
 

2.00 
 

5775 
 

Louis Stellato 
 

Ippolito-Stellato Funeral Homes Inc. 
 

201-396-0419 

 

RULES & REGULATIONS 
 

4/3/18-2/28/19 
 

2.00 
 

5774 
 

Louis Stellato 
 

Ippolito-Stellato Funeral Homes Inc. 
 

201-396-0419 

 

COMPLYING WITH THE FTC FUNERAL 

RULE 

 

5/2/17-2/28/19 
 

2.00 
 

5529 
 

Mark Ross 
 

Mark Samuel Ross, Esq. 
 

973-912-9300 

FUNERAL DIRECTING ETHICS 5/2/17-2/28/19 2.00 5527 Mark Ross Mark Samuel Ross, Esq. 973-912-9300 

 

NJ PRE-NEED RULES AND REGULATIONS- 

INCLUDING WORK FIRST NJ 

 

5/2/17-2/28/19 
 

2.00 
 

5528 
 

Mark Ross 
 

Mark Samuel Ross, Esq. 
 

973-912-9300 

ASSIGNMENT OF INSURANCE PROCEEDS 

TO FUND PREPAID FUNERAL 

12/6/16-2/28/19 1.00 5295 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

ETHICAL DILEMMAS IN FUNERAL 

SERVICE 

12/6/16-2/28/19 1.00 5289 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

NJ PRENEED- THE BASIC (PRENEED, A-1) 12/6/16-2/28/19 1.00 5294 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

WHO HAS THE RIGHT TO CONTROL 

DISPOSITION? (L&R, A-2) 

12/6/16-2/28/19 1.00 5296 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

WORK FIRST/INDIGENT FUNERALS (L&R, 

B-1) 

12/6/16-2/28/19 1.00 5297 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

ETHICS AND MORALITY IN THE FUNERAL 

INDUSTRY 

9/25/18-2/28/19 1.00 5776 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

PRE NEED RULES AND REGULATIONS 2/6/18-2/28/19 1.00 5710 Lester Venella Jr. Newman-Venella Funeral Service 

Solutions, LLC 

609-575-9749 

ETHICS IN FUNERAL SERVICE 1/7/17-2/28/19 1.00 5412 Paul Horvath PRH, Inc. 856-769-1525 

 

MORTUARY LAW 1-A 
 

1/3/17-2/28/19 
 

1.00 
 

5285 
 

Paul Horvath 
 

PRH, Inc. 
 

856-769-1525 

 

MORTUARY LAW 2-B 
 

1/3/17-2/28/19 
 

1.00 
 

5286 
 

Paul Horvath 
 

PRH, Inc. 
 

856-769-1525 

 

PRENEED 1-A 
 

2/7/17-2/28/19 
 

2.00 
 

5411 
 

Paul Horvath 
 

PRH, Inc. 
 

856-769-1525 

APPROVED COURSES 



 

THE ART OF THE APOLOGY 8/8/17-2/28/19 1.00 5635 Edith Churchman  973-242-8454 

 

FUNERAL HOME DRESS CODES 
 

8/8/17-2/28/19 
 

1.00 
 

5647 
 

Edith Churchman 
  

973-242-8454 

 

PREPARING YOUR FIRM FOR OSHA 
 

8/8/17-2/28/19 
 

1.00 
 

5637 
 

Edith Churchman 
  

973-242-8454 

 

THE UNETHICAL CONSUMER 
 

8/8/17-2/28/19 
 

1.00 
 

5646 
 

Edith Churchman 
  

973-242-8454 

 

THIRD PART SALES 
 

8/8/17-2/28/19 
 

1.00 
 

5636 
 

Edith Churchman 
  

973-242-8454 

 

OSHA REGULATIONS 
 

1/9/18-2/28/19 
 

2.00 
 

5684 
 

Lester Venella Jr. 
  

609-575-9749 

 

AMERICAN WITH DISABILITY ACT 
 

6/6/17-2/28/19 
 

2.00 
 

5579 
 

Martin Goldstein 
  

732-777-0032 

 

AMERICAN WITH DISABILITY ACT 
 

6/6/17-2/28/19 
 

2.00 
 

5578 
 

Michael Mittenzwei 
  

201-692-0100 

 

"CREMATION ARRANGEMENTS, 

PROCEDURES AND CHANGES" 

 

4/28/18-2/28/19 
 

2.00 
 

5723 
 

Brian Kasler 
 

American Academy McAllister Inst. 

Of Funeral Svc 

 

1-212-757-1190 

"DEVELOPING YOUR FUNERAL HOME'S 

CODE OF ETHICS" 

4/28/18-2/28/19 1.00 5721 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

1-212-757-1190 

"ETHICS IN THE FUNERAL HOME 

WORKPLACE: FUNERAL DIRECTORS, 

4/28/18-2/28/19 1.00 5722 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

1-212-757-1190 

"LEGAL IMPLICATIONS OF GOALS AND 

EXPECTATIONS OF FUNERAL HOME 

4/28/18-2/28/19 1.00 5726 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

1-212-757-1190 

"OSHA ANNUAL COMLICANCE 

GUIDANCE FOR FUNERAL HOMES" 

4/28/18-2/28/19 2.00 5720 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

1-212-757-1190 

"PEDIATRIC FORENSIC PATHOLOGY 

WITH (SPECIAL AUTOPSY TECHNIQUES 

4/28/18-2/28/19 2.00 5719 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

1-212-757-1190 

"THE HISTORY OF AMERICAN FUNERAL 

DIRECTING" 

4/28/18-2/28/19 2.00 5724 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

1-212-757-1190 

"YOUR FUNERAL DIRECTOR'S LICENSE: 

HOW TO KEEP IT IN GOOD "LEGAL" 

4/28/18-2/28/19 1.00 5725 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

1-212-757-1190 

AUTOPSY WITH SPECIAL PROCEDURES 4/29/17-2/28/19 2.00 5484 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

MAKING SURE YOUR FUNERAL HOME IS 

COMPLYING WITH THE FTC RULE 

4/29/17-2/28/19 2.00 5483 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 



 

OSHA ANNUAL COMPLIANCE GUIDANCE 

FOR FUNERAL HOMES 

4/29/17-2/28/19 2.00 5479 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

PREVENTING SEXUAL HARASSMENT IN 

THE WORKPLACE: FOSTERING A 

4/28/18-2/28/19 2.00 5797 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

REDEVELOPING OUR ROLE AS A 

FUNERAL DIRECTOR 

4/29/17-2/28/19 2.00 5482 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

STRATEGIES FOR BUILDING AND 

PROTECTING YOUR ONLINE REPUTATION 

4/29/17-2/28/19 2.00 5478 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

THE 2HR FACEBOOK STRATEGY SESSION 

(GUIDED)+TIPS FROM SUCESSFUL 

4/29/17-2/28/19 2.00 5477 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

TRAUMA-INFORMED EMOTIONAL 

SUPPORT 

4/28/18-2/28/19 2.00 5798 Brian Kasler American Academy McAllister Inst. 

Of Funeral Svc 

212-757-1190 

MAKING THE CONNECTION WITH 

CREMATION PHONE SHOPPERS 

1/25/17-2/28/19 2.00 5280 Jessica Fowler Answering Service for Directors- 

ASD 

800-868-9950 

CREATIVE MARKETING IDEAS FOR 

FUNERAL HOMES 

2/7/17/2/28/19 1.00 5379 R.J Portelli APEX Continuing Education 

Solutions 

800-769-8996 

A BRIEF HISTORY OF BURIAL & 

PRESERVATION PRACTICES 

2/7/17/2/28/19 1.00 5385 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

AFTER SUICIDE- HOW TO SUPPORT 

SURVIVORS OF THE LOSS 

2/7/17-2/28/19 2.00 5374 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

ARE YOU STRESSED? SIGNS & 

SOLUTIONS 

2/7/17-2/28/19 4.00 5375 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

FUNERAL RITUALS AND MENTAL 

HEALTH 

2/7/17-2/28/19 4.00 5377 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

GREEN BURIAL 101 2/7/17-2/28/19 2.00 5383 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

INFANT EMBALMING TECHNIQUES 2/7/17/2/28/19 3.00 5384 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

OSHA ESSENTIALS 2/7/17-2/28/19 3.00 5376 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

RESTORATION OF A TISSUE DONOR 2/7/17-2/28/19 3.00 5386 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

TELEPHONE INQUIRY MANUAL FOR 

FUNERAL HOMES 

2/7/17-2/28/19 1.00 5387 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

THE FTC FUNERAL RULE 2/7/17/2/28/19 3.00 5380 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 



 

THE FUNERAL DIRECTOR AND ORGAN & 

TISSUE DONATION 

2/7/17-2/28/19 2.00 5381 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

UNDERSTANDING GRIEF 2/7/17-2/28/19 3.00 5382 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

UNDERSTANDING HIV AND AIDS 2/7/17-2/28/19 2.00 5388 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

WORKING WITH DIFFICULT PEOPLE IN 

CONFLICT 

2/7/17-2/28/19 2.00 5378 R.J. Portelli APEX Continuing Education 

Solutions 

800-769-8996 

4F-CASKET PRODUCT KNOWLEDGE 5/2/17-2/28/19 1.00 5547 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

 

GETTING TO KNOW THE CREMATION 

CONSUMER- AN INITIAL ACTION PLAN 

 

5/2/17-2/28/19 
 

2.00 
 

5543 
 

Dave Shank 
 

Batesville Casket Company, Inc. 
 

812-931-5538 

GOOGLED…THE INTERNET: MY FRIEND 

AND OCCASSIONAL ENEMY 

5/2/17-2/28/19 2.00 5544 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

HOW TO HANDLE PHONE INFORMATION 

SEEKERS 

5/2/17-2/28/19 1.00 5548 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

HOW TO HANDLE PHONE INFORMATION 

SEEKERS: WORKSHOP 

5/2/17-2/28/19 2.00 5549 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

HOW TO SIMPLIFY THE CASKET 

SELECTION EXPERIENCE 

5/2/17-2/28/19 1.00 5550 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

INTRODUCTION TO SETTING A NEW 

STANDARD: THE CREMATION 

5/2/17-2/28/19 1.00 5551 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

RESEARCH TO RESULTS 5/2/17-2/28/19 2.00 5545 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

 

SETTING A NEW STANDARD: INVEST IN 

THE RELATIONSHIP 

 

5/2/17-2/28/19 
 

2.00 
 

5555 
 

Dave Shank 
 

Batesville Casket Company, Inc. 
 

812-931-5538 

SETTING A NEW STANDARD: LIVING THE 

WHY WORKSHOP 

5/2/17-2/28/19 2.00 5556 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

SETTING A NEW STANDARD: THE 

CREMATION ARRANGEMENT 

5/2/17-2/28/19 2.00 5552 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

T.E.A.C.H- PUTTING IT ALL TOGETHER 5/2/17-2/28/19 2.00 5554 Dave Shank Batesville Casket Company, Inc. 812-931-5538 

 

USING E-BUSINESS TO CREATE A 

MEANINGFUL FUNERAL EXPERIENCE 

 

5/2/17-2/28/19 
 

2.00 
 

5546 
 

Dave Shank 
 

Batesville Casket Company, Inc. 
 

812-931-5538 

WORKING ON YOUR BUSINESS 5/2/17-2/28/19 1.00 5553 Dave Shank Batesville Casket Company, Inc. 812-931-5538 



 

FUNCTIONS OF THE SURROGATE COURT 4/5/17-2/28/19 1.00 5621 David Feeney Bergen County Funeral Directors 

Association 

201-444-7650 

NJ MISSION OF HONOR FOR CREMAINS 

OF AMERICAN VETERANS 

2/1/17-2/28/19 1.00 5451 David Feeney Bergen County Funeral Directors 

Association 

201-444-7650 

MATERIAL AND COMPONENTS OF 

CONCRETE BURIAL VAULTS/MATERIALS 

5/2/17-2/28/19 2.00 5524 Donald Tarasicwicz Center State Burial Vault 609-424-8272 

CANA CREMATORY OPERATIONS 

CERTICATION PROGRAM 

1/9/18-2/28/19 5.00 5688 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

CANA ONLINE CREMATORY OPERATIONS 

CERTIFICATION 

1/1/18-2/28/19 5.00 5689 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

CANA'S 2017 CREMATION SYMPOSIUM 2/7/17-2/28/19 10.00 5320 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

CANA'S 99TH ANNUAL CREMATION 

INNOVATION CONVENTION 

8/16/17-2/28/19 9.00 5620 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

CANA'S ONLINE CREMATORY 

OPERATIONS CERTIFICATION PROGRAM 

4/4/17-2/28/19 4.00 5485 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

CREMATION ARRANGEMENT 

CONFERENCE BEST PRACTICES 

1/1/18-2/28/19 2.00 5815 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

LEGAL TOPICS 1/1/18-2/28/19 1.50 5817 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

PHONE SHOPPERS: YOUR BEST FIRST 

IMPRESSION 

1/1/18-2/28/19 1.00 5816 Jennifer Head Cremation Association Of North 

America 

312-245-1077 

BURIAL VAULTS 101:A GUIDE TO 

SELLING OUTER BURIAL CONTAINERS 

2/7/17/2/28/19 1.00 5369 William Robertson Creter Vault Corporation 908-782-7771 

MONUMENT MERCHANDISING 2/7/17-2/28/19 2.00 5370 William Robertson Creter Vault Corporation 908-782-7771 

 

PLANT TOUR 
 

2/7/17-2/28/19 
 

1.00 
 

5371 
 

William Robertson 
 

Creter Vault Corporation 
 

908-782-7771 

 

VAULT AND CONCRETE PLANT TOUR 
 

2/7/17-2/28/19 
 

2.00 
 

5368 
 

William Robertson 
 

Creter Vault Corporation 
 

908-782-7771 

 

NATURE OR GREEN FUNERAL 2017-2019 
 

6/6/17-2/28/19 
 

1.00 
 

5577 
 

Daniel Simone 
 

Eastwick College 
 

201-494-5062 

 

OSHA: 2017-2019 
 

6/6/17-2/28/19 
 

2.00 
 

5573 
 

Daniel Simone 
 

Eastwick College 
 

201-494-5062 

 

BURIAL WITH MILITARY HONORS 
 

1/3/17-2/28/19 
 

3.00 
 

5298 
 

Barbara Cardone 
 

Education Workers Group 
 

718-701-0385 



 

COMPLYING WITH THE FTC FUNERAL 

RULE 

1/3/17-2/28/19 2.00 5299 Barbara Cardone Education Workers Group 718-701-0385 

ETHICS ATTITUDE AND CUSTOMER 

SERVICE 

1/3/17-2/28/19 3.00 5300 Barbara Cardone Education Workers Group 718-701-0385 

FUNERAL PRODUCTS AND THE 

ENVIRONMENT 

1/3/17-2/28/19 2.00 5301 Barbara Cardone Education Workers Group 718-701-0385 

FUNERARY ETHICS AND BEST PRACTICES 1/3/17-2/28/19 3.00 5302 Barbara Cardone Education Workers Group 718-701-0385 

 

HELPING PARENTS COPE WITH 

UNEXPECTED DEATH 

 

1/3/17-2/28/19 
 

1.00 
 

5303 
 

Barbara Cardone 
 

Education Workers Group 
 

718-701-0385 

HELPING PARENTS HELP CHILDREN COPE 

WITH DEATH 

1/3/17-2/28/19 1.00 5304 Barbara Cardone Education Workers Group 718-701-0385 

LIMITED EXPOSURE TO HIV/AIDS 1/3/17-2/28/19 1.00 5305 Barbara Cardone Education Workers Group 718-701-0385 

 

OSHA COMPLIANCE FOR FUNERAL 

HOMES 

 

1/3/17/2/28/19 
 

2.00 
 

5307 
 

Barbara Cardone 
 

Education Workers Group 
 

718-701-0385 

PERINATAL BEREAVEMENT AND 

MEMORIALIZATION 

1/3/17-2/28/19 2.00 5308 Barbara Cardone Education Workers Group 718-701-0385 

RESTORATIVE ARTS AND MODERN 

TECHNIQUES 

1/3/17-2/28/19 3.00 5309 Barbara Cardone Education Workers Group 718-701-0385 

THE SOCIOLOGY OF DEATH 1/3/17-2/28/19 2.00 5310 Barbara Cardone Education Workers Group 718-701-0385 

 

UNDERSTANDING HOSPICE & 

PALLIATIVE CARE 

 

1/3/17-2/28/19 
 

1.00 
 

5311 
 

Barbara Cardone 
 

Education Workers Group 
 

718-701-0385 

UNDERSTANDING MODERN FUNERAL 

CUSTOMS 

1/3/17-2/28/19 1.00 5306 Barbara Cardone Education Workers Group 718-701-0385 

UPSELLING WITHOUT UPSETTING THE 

CLIENT 

1/3/17-2/28/16 1.00 5312 Barbara Cardone Education Workers Group 718-701-0385 

WHEN CHILDREN DIE: GUIDANCE FOR 

THE FINAL ARRANGEMENTS 

1/3/17-2/28/19 1.00 5313 Barbara Cardone Education Workers Group 718-701-0385 

WORKING WITH THE CEMETERY 1/3/17-2/28/19 2.00 5314 Barbara Cardone Education Workers Group 718-701-0385 

 

AFTERCARE-EXTENDING A HELPING 

HAND ALL YEAR ROUND 

 

11/1/16-2/28/19 
 

1.00 
 

5271 
 

Tracey Foster 
 

Elite Professional Education, LLC 
 

888-857-6920 

CREMATION: THE FACTS 11/1/16-2/28/19 2.00 5272 Tracey Foster Elite Professional Education, LLC 888-857-6920 



 

CURRENT TRENDS IN THE FUNERAL 

INSDUSTRY 

11/1/16-2/28/19 3.00 5273 Tracey Foster Elite Professional Education, LLC 888-857-6920 

INFECTIOUS DISEASE CONTROL FOR 

FUNERAL DIRECTORS AND EMBALMERS 

11/1/16-2/28/19 3.00 5274 Tracey Foster Elite Professional Education, LLC 888-857-6920 

MODERN RESTORATIVE ARTS AND 

EMBALMING TECHNIQUES 

11/1/16-2/28/19 3.00 5275 Tracey Foster Elite Professional Education, LLC 888-857-6920 

OSHA AND CDC COMPLIANCE FOR THE 

FUNERAL PROFESSION 

2/7/17-2/28/19 1.00 5389 Tracey Foster Elite Professional Education, LLC 888-857-6920 

FUNERAL SERVICE PROGRAM: MERCER 

COUNTY COMMUNITY COLLEGE 

5/15/17-2/28/19 1.00 5623 Edith Churchman Funeral Directors - Essex,Union & 

W Hudson Counties 

973-242-8454 

HUMOR AND FUNERALS 3/23/17-2/28/19 1.00 5580 Edith Churchman Funeral Directors - Essex,Union & 

W Hudson Counties 

972-242-8454 

UNION COUNTRY SURROGATES OFFICE 2/6/18-2/28/19 1.00 5697 Edith Churchman Funeral Directors - Essex,Union & 

W Hudson Counties 

973-242-8454 

BLOODBORNE PATHOGENS 3/7/17-2/28/19 3.00 5453 Jana Pugh FuneralCE 866-332-8423 

 

COMMUNICATING EFFECTIVELY WITH 

SENIORS 

 

3/7/17-2/28/19 
 

2.00 
 

5454 
 

Jana Pugh 
 

FuneralCE 
 

866-332-8423 

CONFLICT RESOLUTION FOR FUNERAL 

DIRECTORS 

3/7/17-2/28/19 3.00 5455 Jana Pugh FuneralCE 866-332-8423 

CREMATION BEST PRACTICES 3/7/17-2/28/19 3.00 5456 Jana Pugh FuneralCE 866-332-8423 

 

FINAL EXPENSE INSURANCE 
 

5/2/17-2/28/19 
 

3.00 
 

5542 
 

Jana Pugh 
 

FuneralCE 
 

866-332-8423 

 

FUNERAL CUSTOMS WITH MILITARY 

HONORS 

 

3/7/17-2/28/19 
 

3.00 
 

5457 
 

Jana Pugh 
 

FuneralCE 
 

866-332-8423 

HIGH RISK DIRECT DISPOSAL: LESSONS 

LEARNED FROM EBOLA OUTBREAK 

5/2/17-2/28/19 2.00 5541 Jana Pugh FuneralCE 866-332-8423 

INTERCULTURAL BURIALS 3/7/17-2/28/19 3.00 5458 Jana Pugh FuneralCE 866-332-8423 

 

MANAGING GRIEF: A GUIDE FOR THE 

FUNERAL PROFESSIONAL 

 

3/7/17/2/28/19 
 

4.00 
 

5459 
 

Jana Pugh 
 

FuneralCE 
 

866-332-8423 

OSHA PRACTICE STANDARDS FOR 

FUNERAL PROFESSIONALS 

3/7/17-2/28/19 3.00 5460 Jana Pugh FuneralCE 866-332-8423 

OSHA WORKPLACE RIGHTS 3/7/17-2/28/19 2.00 5461 Jana Pugh FuneralCE 866-332-8423 



 

PUBLIC SPEAKING FOR FUNERAL 

DIRECTORS 

3/7/17-2/28/19 2.50 5462 Jana Pugh FuneralCE 866-332-8423 

UNDERSTANDING SOCIAL SECURITY: 

CASE STUDIES FOR FUNERAL DIRECTORS 

3/7/17-2/28/19 4.00 5463 Jana Pugh FuneralCE 866-332-8423 

WHEN DISASTER STRIKES: MASS 

FATALITIES AND COMMUNITY IMPACT 

3/7/17-2/28/19 2.00 5464 Jana Pugh FuneralCE 866-332-8423 

WORKING ETHICALLY WITH SENIORS 3/7/17-2/28/19 5.00 5452 Jana Pugh FuneralCE 866-332-8423 

 

FUNERAL HOME AND HEROIN OVERDOSE 

TRAINING 

 

12/18/17-2/28/19 
 

2.00 
 

5698 
 

Barbara Cardone 
 

FuneralContinuingEducation.com 
 

718-608-6000 

SUMMIT 2017 2/13/17-2/28/19 7.00 5367 Megan Flores Graystone Associates, Inc. 832-864-2833 

 

CERTIFIED CELEBRANT TRAINING 
 

2/7/17-2/28/19 
 

17.00 
 

5413 
 

Glenda Stansbury 
 

Insight Institute 
 

405-810-9501 

 

2017 CREMATORY ARRANGER & 

OPERATOR CERTIFICATION CLASS 

 

8/8/17-2/28/19 
 

7.00 
 

5651 
 

Daniel Osorio 
 

International Cemetery & Funeral 

Association 

 

703-391-8400 

2017 FALL MANAGEMENT CONFERENCE 10/4/17-2/28/19 7.00 5650 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

2017 WIDE WORLD OF SALES 

CONFERENCE 

1/11/17-2/28/19 13.00 5284 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

CREMATORY ARRANGER CERTIFICATION 

CLASS 

8/8/17-2/28/19 7.00 5652 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

ICCFA UNIVERSITY, COLLEGE OF 21ST 

CENTURY SERVICE 

7/21/17-2/28/19 25.00 5630 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

ICCFA UNIVERSITY, COLLEGE OF 

CREMATION SERVICES 

7/21/17-2/28/19 14.50 5632 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

ICCFA UNIVERSITY, COLLEGE OF 

FUNERAL HOME MANAGEMENT 

7/21/17-2/28/19 24.50 5633 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

ICCFA UNIVERSITY, COLLEGE OF 

INTERNATIONAL STUDIES 

7/21/17-2/28/19 24.50 5629 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

ICCFA UNIVERSITY, COLLEGE OF 

LEADERSHIP, ADMINSTRATION & 

7/21/17-2/28/19 25.00 5631 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

ICCFA UNIVERSITY, COLLGE OF SALES & 

MARKETING 

7/21/17-2/28/19 24.50 5634 Daniel Osorio International Cemetery & Funeral 

Association 

703-391-8400 

"WHAT CAN YOU DO FOR ME?" TAKING 

FUNERAL SERVICE TO THE NEXT LEVEL 

4/21/18-2/28/19 1.00 5762 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 



 

A CLOSER LOOK AT PREP ROOM SAFETY 4/20/18-2/28/19 1.00 5752 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

A SHARED BURDEN 4/20/18-2/28/19 1.00 5748 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

ARE YOU STANDING IN YOUR OWN 

WAY? 

4/18/18-2/28/19 1.00 5739 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

ARE YOU SURE YOU WANT TO TAKE 

MOM HOME WITH YOU? 

4/21/18-2/28/19 1.00 5769 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

BUILD A HIGHLY ENGAGED WORKFORCE 4/21/18-2/28/19 1.00 5754 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

CHANGING THE CREMATION PARADIGM: 

GETTING CEMETERIES BACK IN THE 

4/18/18-2/28/19 1.00 5741 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

CONSUMER PREFERENCES VS INDUSTRY 

STANDARDS: THE STRUGGLE IS REAL 

4/18/18-2/28/19 1.00 5740 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

DO JEWS REALLY BELIEVE IN THE 

AFTERLIFE? 

4/18/18-2/28/19 2.00 5738 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

DO YOU REALLY HAVE THEM AT HELLO? 

THE AGE-OLD ART OF THE TELEPHONE 

4/21/18-2/28/19 1.00 5765 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

ETHICAL ISSUES WITH THE FTC RULE 4/21/18-2/28/19 1.00 5755 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-3919-8400 

GENERATIONAL INSIGHT INTO THE 

CLIENT OF TODAY 

4/21/18-2/28/19 1.00 5770 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

GOOD MORNING: GROWING THROUGH 

GRIEF 

4/21/18-2/28/19 1.00 5766 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

HOT DOGS & MOLECULAR 

DECOMPOSITION 

4/21/18-2/28/19 1.00 5761 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

HOW TO STAY RELEVANT WITH 

CUSTOMERS IN 2018 

4/20/18-2/28/19 1.00 5749 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

HOW TO USE THE PROFIT LOYALTY 

CHAIN 

4/21/18-2/28/19 1.00 5760 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

INCREASE YOUR PROFITS THROUGH 

PRENEED FUNDING VIA INSURANCE OR 

4/21/1/-2/28/19 1.00 5763 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

INFLUENCE REDEFINED: BE THE LEADER 

YOU WERE MEANT TO BE, MONDAY TO 

4/20/18-2/28/19 1.00 5745 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

IS IT TIME YOU PUT A GRIEF THERAPY 

DOG ON STAFF? 

4/21/18-2/28/19 1.00 5764 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 



 

LEAD FROM THE FRONT 4/19/18-2/28/19 1.00 5743 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

LESSONS ON GRIEF AND MOURNING IN 

CARTOONS 

4/21/18-2/28/19 1.00 5756 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

MORTUARY LITIGATION 4/21/18-2/2819 1.00 5758 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

MUSIC: AN IMPORTANT BRIDGE 

BETWEEN RITUAL, HEALING AND 

4/20/18-2/28/19 1.00 5751 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

PROTECTING YOUR MOST IMPORTANT 

ASSET: PREVENTING BURNOUT 

4/20/18-2/28/19 1.00 5746 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

SOCIALNOMICS: WINNING CUSTOMERS 

HEARTS, MINDS & WALLETS IN A WI-FI 

4/19/18-2/28/19 1.00 5744 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

SWIMMING WITH THE SHARKS: ETHICS & 

COLLECTING OLD ACCOUNTS 

4/21/18-2/28/19 1.00 5768 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

TRANITION TO INSIDERS: RETIREMENT IS 

AN EVENT, SUCCESSION IS A PROCESS 

4/21/18-2/28/19 1.00 5753 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

UNDERSTANDING FLAME VS NON-FLAME 

CREMATION OPTIONS 

4/21/18-2/28/19 2.00 5757 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

WHAT CREMATION FAMILIES REALLY 

WANT 

4/20/18-2/28/19 1.00 5750 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

WHEN ALL THAT’S LEFT ARE WORDS 4/21/18-2/28/19 1.00 5767 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

WHO IS REALLY KILLING YOUR 

BUSINESS? WHEN TO ADAPT AND WHAT 

4/21/18-2/28/19 1.00 5759 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

WHY HAVING A TRUSTWORTHY 

INTERNET BRAND IS MORE IMPORTANT 

4/20/18-2/28/19 1.00 5747 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

WINNERS ALWAYS QUIT 4/18/18-2/28/19 1.00 5742 Daniel Osorio International Cemetery, Cremation 

and Funeral Assocation 

703-391-8400 

2017 ANNUAL CONFERENCE & SUPPLIER 

SHOPWCASE 

4/21/17-2/28/19 9.00 5476 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

3 SIMPLE STRATEGIES TO MAKE THE 

FINANCIAL PROCESS SMOOTHER FOR 

1/26/17-2/28/19 1.00 5321 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

4 WAYS TO WOO CREAMTION FAMILIES 5/1/18-2/28/19 1.00 5809 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

BEHIND THE SCENES OF THE JFK 

ASSASSINATION: LESSON FOR TODAY'S 

7/20/17-2/28/19 1.00 5584 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 



 

BREAKOUT WEB SOS: SIMPLE CHANGES 

YOU CAN MAKE TO YOUR WEBSITE TO 

4/5/17-2/28/19 1.00 5704 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

CAN THE BEST EMBALMERS STILL 

LEARN SOMETHING? 

2/16/17-2/28/19 1.00 5414 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

CHILDREN AS FORGOTTEN MOURNERS: 

HOW FUNERAL SERVICE PROFESSIONALS 

4/6/17-2/28/19 1.00 5416 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

DO FUNERALS MATTER? SHARVING THE 

VAULUE OF FUNERALS WITH FAMILIES 

4/6/17-2/28/19 1.00 5705 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

EXCHANGE INFORMATION ONLINE: 

WHAT'S A FUNERAL HOME TO DO? 

12/7/17-2/28/19 1.00 5668 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

FROM TRAGEDY TO TRIUMPH: HOW TO 

ADDRESS THE OPIOID EPIDEMIC IN YOUR 

4/5/17-2/28/19 1.00 5701 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

GREAT IDEAS EXCHANGE 4/5/17-2/28/19 1.50 5700 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

HARNESS THE POWER OF GOOGLE & 

FACEBOOK REVIEWS AND OTHER 

6/15/17-2/28/19 1.00 5583 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

HARNESS THE POWER OF ONLINE 

REVIEW SITES TO BETTER SERVE 

5/1/18-2/28/19 1.00 5810 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

HOW IM SAVING MY FUNERAL BUSINESS 

FROM THE DIRECT CREMATION 

4/6/17-2/28/19 1.00 5707 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

HOW TO DRIVE LEADS ON SOCIAL 

MEDIA, IT'S NOT JUST "GOOD WILL" 

11/9/17-2/28/19 1.00 5667 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

OPIOID EPIDEMIC: HOW FUNERAL 

DIRECTORS CAN RESPOND 

3/9/17-2/28/19 1.00 5415 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

RELATIONSHIP MARKETING: CUTTING 

THROUGH THE CLUTTER TO CONNECT 

4/5/17-2/28/19 1.00 5702 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

SHATTER EXPECTATIONS: TAKEAWAYS 

FOR THE NEW GENERATION OF FUNERAL 

2/19/17-2/28/19 8.00 5417 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

SOLUTION TALKS 4/6/17-2/28-19 1.00 5706 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

THE SOLUTION ROOM: FINDING 

SOLUTIONS TO YOUR PROFESSIONAL 

4/5/17-2/28/19 1.50 5703 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

TRENDS IN FUNERAL MERCHANDISING 

AND SELECTION ROOM DESIGN 

8/17/17-2/28/19 1.00 5585 Jessica Smith International Order Of The Golden 

Rule 

512-334-5504 

THE ISLAMIC FUNERAL SYSTEM 12/5/17-2/28/19 1.00 5671 Hawwah Karim Islamic Burial Services 973-687-1494 



 

INCLUSION AND DIVERSITY 5/9/18-2/28/19 2.00 5819 Tiffany Foreman J & R Mfg (Casket co.) 718-729-4555 

 

ISLAMIC FUNERAL SERVICE 
 

5/9/18-2/28/19 
 

1.00 
 

5818 
 

Tiffany Foreman 
 

J & R Mfg (Casket co.) 
 

718-729-4555 

 

BUDDIST FUNERAL CUSTOMS 
 

5/9/18-2/28/19 
 

1.00 
 

5820 
 

Tiffany Foreman 
 

J & R Mfg(Casket co.) 
 

718-729-4555 

 

CREMATION INNOVATIONS SUMMIT 
 

5/5/17-2/28/19 
 

5.00 
 

5373 
 

Thomas Parmalee 
 

Kates-Boylston Publications 
 

301-591-1847 

 

CREMATION INNOVATIONS SUMMIT 
 

5/4/18-2/28/19 
 

5.75 
 

5737 
 

Thomas Parmalee 
 

Kates-Boylston Publications 
 

732-746-0201 

 

CREMATION INNOVATIONS SUMMIT 
 

9/28/18-2/28/19 
 

3.00 
 

5796 
 

Thomas Parmalee 
 

Kates-Boylston Publications 
 

732-746-0201 

 

CREMATION STRATEGIES CONFERENCE 
 

12/6/17-2/28/19 
 

4.75 
 

5625 
 

Thomas Parmalee 
 

Kates-Boylston Publications 
 

301-591-1847 

 

FUNERAL SERVICE BUSINESS PLAN 

CONFERENCE 

 

12/7/17-2/28/19 
 

7.50 
 

5626 
 

Thomas Parmalee 
 

Kates-Boylston Publications 
 

301-591-1847 

GETTING CREATIVE WITH CREMATION 10/3/17-2/28/19 1.00 5657 Thomas Parmalee Kates-Boylston Publications 301-591-1847 

 

NO-FRILLS CREMATION: FRIEND, FOE OR 

BOTH? 

 

10/3/17-2/28/19 
 

1.00 
 

5656 
 

Thomas Parmalee 
 

Kates-Boylston Publications 
 

301-591-1847 

OUTRANKING THE COMPETITION ONLINE 10/3/17-2/28/19 1.00 5655 Thomas Parmalee Kates-Boylston Publications 301-591-1847 

 

WHAT CREMATION FAMILIES REALLY 

WANT 

 

10/3/17-2/28/19 
 

1.00 
 

5654 
 

Thomas Parmalee 
 

Kates-Boylston Publications 
 

301-591-1847 

ANNUAL OSHA TRAINING 2017 5/2/17-2/28/19 2.00 5530 Mark Ross Mark Samuel Ross, Esq. 973-912-9300 

 

ANNUAL OSHA TRAINING 2018 
 

5/2/17-2/28/19 
 

2.00 
 

5531 
 

Mark Ross 
 

Mark Samuel Ross, Esq. 
 

973-912-9300 

 

JEWISH FUNERAL PRACTICE 
 

5/2/17-2/28/19 
 

2.00 
 

5532 
 

Mark Ross 
 

Mark Samuel Ross, Esq. 
 

973-912-9300 

 

LIABILITY AND THE FUNERAL HOME 

(WITH FORMS) 

 

5/2/17-2/28/19 
 

2.00 
 

5533 
 

Mark Ross 
 

Mark Samuel Ross, Esq. 
 

973-912-9300 

PRIVACY AND THE FUNERAL HOME 5/2/17-2/28/19 2.00 5534 Mark Ross Mark Samuel Ross, Esq. 973-912-9300 

 

TRENDS AND ISSUES IN FUNERAL 

SERVICE 

 

5/2/17-2/28/19 
 

2.00 
 

5535 
 

Mark Ross 
 

Mark Samuel Ross, Esq. 
 

973-912-9300 



UNDERSTANDING PROBATE, ESTATE 

PLANNING AND FUNERAL SERVICE 
 

WORK FIRST NJ, THE MEDICAID 

RECAPTURE RULE 
 

10 ARRANGEMENT STEPS ESSENTIAL FOR 

FAMILIES SELECTING CREMATION 
 

FUNERAL HOME PROFESSIONAL 

COMMUNICATION SKILLS 
 

MILLENNIALS- THE DAWN OF THE 

DIGITAL NETWORKING AGE 
 

MOVING FROM GRIEVING TO 

REMEMBRANCE 
 

PLANT TOUR/UNDERSTANDING THE 

CASKET CONSTRUCTION PROCESS A-Z 
 

THE BEAUTY, CHARACTERISTICS AND 

VALUE OF AMERICAN WOODS USED IN 
 

THE BEAUTY, CHARACTERISTICS AND 

VALUE OF ENDURING METALS USED IN 
 

UNLOCKING THE INSIGHTS: CREMATION 

RECEPTIONS & DIGITAL MARKETING 
 

LOGISTICS FOR HIGH PROFILE 

FUNERALS: WHAT THE FUNERAL 
 

SOCIAL SERVICES IN NJ, NEW FORMS, 

PROCEDURES, PROTOCOLS 

5/2/17-2/28/19 2.00 5536 
 
 
5/2/17-2/28/19 2.00 5537 
 
 
3/7/17-2/28/19 1.00 5495 
 
 
3/1/17/2/28/19 1.00 5499 
 
 
3/1/17-2/28/19 1.00 5500 
 
 
3/1/17-2/28/19 1.00 5496 
 
 
3/1/17-2/28/19 2.00 5501 
 
 
3/1/17-2/28/19 1.00 5497 
 
 
3/1/17-2/28/19 1.00 5498 
 
 
2/27/17-2/28/19 13.50 5450 
 
 
12/5/17-2/28/19 2.00 5675 
 
 
9/5/17-2/28/19 1.00 no 

bio yet 

Mark Ross 

Mark Ross 

Peter Buck 

Peter Buck 

Peter Buck 

Peter Buck 

Peter Buck 

Peter Buck 

Peter Buck 

Erica Heuer 

George Lovas 

Mark Connor 

Mark Samuel Ross, Esq. 

Mark Samuel Ross, Esq. 

Matthews International 

Matthews International 

Matthews International 

Matthews International 

Matthews International 

Matthews International 

Matthews International 

MKJ Marketing 

Monmouth And Ocean County FDA 
 
 
Morris County Funeral Director's 

Association 

973-912-9300 
 
 
973-912-9300 
 
 
201-716-9360 
 
 
201-716-9360 
 
 
201-716-9360 
 
 
201-716-9360 
 
 
201-716-9360 
 
 
201-716-9360 
 
 
201-716-9360 
 
 
888-655-1566 
 
 
732-567-7697 
 
 
973-271-2059 

 

CHALLENGES & OPPORTUNITIES 5/1/18-2/28/19 9.00 5799 
 

Sally Belanger 
 

N. America Division of British 

Institute of Embalming 

 

207-841-6330 

 

FLIP THE SWITCH: A GUIDE FOR 

CULTURE CHANGE IN THE FUNERAL 

 

5/16/17-2/28/19 1.00 5525 
 

Kyle Ledford 
 

National Funeral Directors & 

Mortician Association 

 

609-393-4567 

 

HIGH PROFILE FUNERALS 6/30/17-2/28/19 2.00 5526 
 

Kyle Ledford 
 

National Funeral Directors & 

Mortician Association 

 

609-939-4567 

 

2018 ALL-STAFF ANNUAL FTC FUNERAL 

RULE REVIEW 

 

5/3/18-2/28/19 2.00 5771 
 

Jackie Ellis 
 

National Funeral Directors 

Association 

 

800-228-6332 

 

2018 NFDA CREMATION CONFERENCE 2/24/18-2/28/19 8.00 5682 
 

Jackie Ellis 
 

National Funeral Directors 

Association 

 

800-228-6332 

 

2018 NFDA EMBALMING AND 

RESTORATIVE ART SEMINAR 

 

5/17/18-2/28/19 9.75 5801 
 

Jackie Ellis 
 

National Funeral Directors 

Association 

 

800-228-6332 



 

50 CARDS, 50 QUESTIONS 10/29/17-2/28/19 1.00 5663 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

50 SHADES OF GREEN 12/7/17-2/28/19 1.00 5670 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

ARE YOU IN THE 40 PERCENT? PLANNING 

FOR SUCCESSION 

1/9/18-2/28/19 2.00 5695 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

AWARENESS AND RESPONSE FOR THE 

OPIOID CRISIS 

3/22/18-2/28/19 1.00 5734 Jackie Ellis National Funeral Directors 

Association 

262-789-1880 

BEREAVEMENT GROUPS AND THE ROLE 

OF SOCIAL SUPPORT: INTEGRATING 

1/9/18-2/28/19 8.00 5690 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

CRASE-ACTIVE SHOOTER TRAINING 11/1/17-2/28/19 2.00 5666 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

CREATE EXPERIENCES, GAIN MARKET 

SHARE 

1/9/18-2/28/19 2.00 5696 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

CREMATION CERTIFICATION PROGRAM 11/30/17-2/28/19 3.00 5679 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

CRITICAL ISSUE: A 50 STATE VIEW OF 

THE OPIOID EPIDEMIC 

10/31/17-2/28/19 1.50 5664 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

DIGITAL MARKETING DONE RIGHT 

SECRET TO GETTING 5 TO 50 NEW CALLS 

4/15/18-2/28/19 1.50 5790 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

DIGITAL MARKETING TO GROW, 

EDUCATE AND INSPIRE 

6/14/18-2/28/19 1.00 5803 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

DO-IT-YOURSELF MEMORIALS(WITH A 

LITTLE HELP FROM THE FUNERAL 

1/11/18-2/28/19 1.00 5680 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

FUNERAL FINANCING AND PAYMENT 

STRATEGIRD FOR YOUR FAMILIES 

10/29/17-2/28/19 1.00 5665 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

FUNERALS BUILD RESILIENT KIDS 4/14/18-2/28/19 1.00 5786 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

GREEN PERSPECTIVES FROM TWO 

GENERATIONS 

4/19/18-2/28/19 1.00 5792 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

GROUP ACTIVITY 3/13/18-2/28/19 1.25 5714 Jackie Ellis National Funeral Directors 

Association 

262-789-1800 

GROUP ACTIVITY 3/14/18-2/28/19 1.00 5715 Jackie Ellis National Funeral Directors 

Association 

262-789-1800 

GROUP PRESENTATIONS 3/14/18-2/28/19 2.00 5716 Jackie Ellis National Funeral Directors 

Association 

262-789-1800 



 

IT'S EASY BEING GREEN: GETTING 

STARTED WITH THE GREEN FUNERAL 

10/29/17-2/28/19 1.00 5649 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

MENTOR PRESENTATIONS 3/13/18-2/28/19 3.25 5711 Jackie Ellis National Funeral Directors 

Association 

262-789-1880 

PANEL DISCUSSION Q&A WITH MENTORS 3/13/18-2/28/19 1.00 5712 Jackie Ellis National Funeral Directors 

Association 

262-789-1880 

PASSION! 8 STEPS TO REIGNITE YOURS 4/15/18-2/28/19 1.50 5791 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

POST-IT,PAUSE, AND PREVAIL:SELF-CARE 

FOR THE FUNERAL PROFESSIONAL 

1/25/18-2/28/19 1.00 5678 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

PROVIDING CONCIERGE SERVICE 4/14/18-2/28/19 1.50 5787 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

PURSUIT OF EXCELLENCE: BEST 

PRACTICES PANEL 

12/26/17-2/28/19 1.00 5699 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

ROUND TABLE DISCUSSIONS WITH 

MENTORS 

3/13/18-2/28/19 2.00 5713 Jackie Ellis National Funeral Directors 

Association 

262-789-1800 

RSVP: I'LL SEE YOU AT MY LIVING 

FUNERAL 

4/14/18-2/28/19 3.00 5788 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

SERVING SUICIDE LOSS SURVIVORS 5/17/18-2/28/19 1.00 5802 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

SEXUAL HARASSMENT IN THE 

WORKPLACE 

3/29/18-2/28/19 1.00 5735 Jackie Ellis National Funeral Directors 

Association 

262-789-1880 

SUCCESSFUL FAMILY SUCCESSION: 

TRANSFER POWER, NOT ASSESTS 

11/16/17-2/28/19 1.00 5669 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

SUPPORTING PREGNANCY LOSS 

FAMILIES 

5/1/18-2/28/19 3.00 5804 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

TEN TOOLS FOR STRESS RELIEF 5/1/18/-2/28/19 3.00 5805 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

THE FUTURE OF FORMALDEHYDE USE IN 

THE EMBALMING OSHA 

10/3/17-2/28/19 1.00 5653 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

THE pH SHIFT 4/15/18-2/28/19 1.50 5789 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

TURNING ART INTO SCIENCES, UNIT 

FOUR: THE CHEMISTRY OF DEATH 

1/9/18-2/28/19 4.00 5694 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

TURNING ART INTO SCIENCES, UNIT ONE: 

APPLYING CHEMISTRY TO FUNERAL 

1/9/18-2/28/19 4.00 5691 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 



 

TURNING ART INTO SCIENCES, UNIT 

THREE: THE CHEMISTRY OF LIFE 

1/9/18-2/28/19 4.00 5693 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

TURNING ART INTO SCIENCES, UNIT 

TWO: THE COMPOSITION OF EMBALMING 

1/9/18-2/28/19 4.00 5692 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

USING SOCIAL MEDIA TO GROW YOUR 

FUNERAL HOME AND GENERATE LEADS 

9/28/17-2/28/19 1.00 5648 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

VA UPDATE: PRENEED, BENEFITS & 

MEMORIALIZATION 

2/22/18-2/28/19 1.00 5681 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

WHY YOUR FAMILIES SHOULD WITNESS 

CREMATION 

5/17/18-2/28/19 1.00 5800 Jackie Ellis National Funeral Directors 

Association 

800-228-6332 

10 TECHNOLOGIES THAT WILL 

TRANSFORM YOUR BUSINESS 

10/30/17-2/28/19 1.00 5606 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

2016 ANNUAL ALL-STAFF TRAINING 

WITH THE FTC FUNERAL RULE 

1/3/17-2/28/19 4.00 5333 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

2017 ALL STAFF-ANNUAL FTC FUNERAL 

RULE REVIEW 

7/11/17-2/28/19 4.00 5628 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

2017 ANNUAL ALL-STAFF TRAINING 

WITH THE FTC FUNERAL RULE 

5/4/17-2/28/19 2.00 5487 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

5 KEYS TO CREMATION SUCCESS 6/15/17-2/28/19 1.00 5539 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

9 POWERFUL PRACTICES OF REALLY 

GREAT BOSSES 

1/3/17-2/28/19 8.00 5323 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

9 POWERFUL PRACTICES OF REALLY 

GREAT TEAMS 

1/3/17-2/28/19 8.00 5324 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

A DOCTOR'S TOOLKIT TO GRIEVING 

CHILDREN DURING ARRANGEMENT 

5/18/17-2/28/19 1.00 5538 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

A FATHER'S REFLECTIONS ON THE 

VALUE OF OPEN CASKET VIEWING 

10/29/17-2/28/19 1.00 5588 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

A VITAL PART: THE EMBALMER'S HEART 11/1/17-2/28/19 1.00 5615 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

AFTERCARE: STRENGTHEN YOUR 

FAMILIES AND BUSINESS 

10/29/17-2/28/19 1.00 5589 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

ARE YOU REALLY READY TO GROW? 

THREE SIMPLE INGREDIENTS TO 

4/27/17-2/28/19 1.00 5488 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

BEST PRACTICES FOR BURIALS AT SEA 10/29/17-2/28/19 2.00 5594 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 



 

BEYOND PRICE- YOUR GUIDE TO 

MASTERING CREMATION PHONE 

1/3/17-2/28/19 2.00 5335 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

BEYOND PRICE- YOUR GUIDE TO 

MASTERING CREMATION PHONE 

11/1/17-2/28/19 1.00 5617 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

BRIDGING THE GAP BETWEEN THE 

FUNERAL HOME AND HOSPICE 

1/3/17-2/28/19 2.00 5332 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

BRINGING RITUAL TO CREMATION 

ARRANGING 

10/31/17-2/28/19 1.50 5608 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

BUILDING SUPERIOR CUSTOMER 

RELATIONSHIPS THROUGH ONLINE 

1/3/17-2/28/19 2.00 5356 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

COMMUNICABLE DISEASE: 

SAFEGUARDING THE FUNERAL 

2/7/17-2/28/19 2.00 5393 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

COMMUNICABLE DISEASE: WHAT EVERY 

FUNERAL HOME MUST KNOW 

2/7/17-2/28/19 3.00 5394 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CONFLICT MANAGEMENT FOR FUNERAL 

DIRECTORS: SUCCESSFUL 

2/7/17-2/28/19 4.00 5395 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CONNECTING WITH WOMEN: THE 

WORLD'S MOST POWERFUL CONSUMER 

1/3/17-2/28/19 2.00 5348 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CREATE EXPERIENCES, GAIN MARKET 

SHARE 

10/29/17-2/28/19 1.00 5590 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CREATING A LIFE OF LEGACY 10/29/17-2/28/19 1.00 5595 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CREATING LOYALTY & LIFELONG 

MEMORIES THROUGH CREATIVE 

1/3/17-2/28/19 4.00 5336 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CREMATION CERTIFICATION PROGRAM 5/22/17-2/28/19 3.00 5448 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CREMATION LIABILITY ISSUES FOR 

CREMATORIES & FH USING THIRD PARTY 

1/3/17-2/28/19 2.00 5337 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

CRITICAL ISSUE: A 50 STATE VIEW OF 

THE OPIOID EPIDEMIC 

7/19/17-2/28/19 2.00 5582 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

DEATHCARE MARKETING: 25 FAQS 2/7/17-2/28/19 6.00 5396 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

DECOMP DOUBTERS: TURNING NAYS 

INTO YAYS 

10/30/17-2/28/19 1.00 5602 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

DEFEND YOUR BUSINESS: A GUIDE TO 

MODERN FUNERAL, CREMATORY AND 

1/3/17-2/28/19 2.00 5353 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 



 

DEFEND YOUR BUSINESS: A GUIDE TO 

MODERN FUNERAL, CREMATORY AND 

1/3/17-2/28/19 1.00 5366 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

DO FUNERALS MATTER? THE PURPOSES 

AND PRACTICES OF DEATH RITUALS IN 

1/3/17-2/28/19 2.00 5358 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EDUCATING THE FAMILIES YOU SERVE 

ABOUT THE WHY OF THE FUNERAL: A 

1/3/17-2/28/19 6.00 5325 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EFFECTIVE SOCIAL MEDIA FOR YOUR 

FUNERAL HOME ON A SHOWSTRING 

1/3/17-2/28/19 2.00 5338 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING 2.0, THE ART OF CLINICAL 

CARE 

11/1/17-2/28/19 2.00 5618 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING AND RECONSGTRUCTIVE 

TECHNIQUES FOR MINOR TO SEVERE 

10/29/17-2/28/19 4.00 5587 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING DIFFICULT CASES: DONOR 

CASES 

1/3/17-2/28/19 10.00 5339 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING PERSPECTIVES & 

PARADIGMS CHALLENGED 

2/7/17-2/28/19 6.00 5397 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING RISK MANAGEMENT 2/7/17-2/28/19 2.00 5398 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING RISK MANAGEMENT 1/3/17-2/28/19 2.00 5340 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING STANDARDS OF CARE 1/3/17-2/28/19 6.00 5359 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING THE OBESE CASE 2/7/17-2/28/19 3.00 5399 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EMBALMING/RESTORATIVE ART 4/9/17-2/28/19 1.50 5469 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

ENGAGE CONSUMERS WITH HAVE THE 

TALK OF A LIFETIME 

10/29/17-2/28/19 1.00 5597 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

ESTABLISH YOUR CREDIBILITY AS A 

NEW FUNERAL DIRECTOR 

2/23/17-2/28/19 1.00 5392 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

EVERYONE COMMUNICATES, FEW 

CONNECT 

10/30/17-2/28/19 1.00 5605 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FACING ASSOCIATION CHALLENGES 

TOGETHER 

7/18/17-2/28/19 4.00 5581 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FILLING THE VOID; WHY FUNERAL 

DIRECTORS MUST BECOME RITUAL 

1/3/17-2/28/19 2.00 5350 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 



 

FIVE WAYS TO IMPROVE PREP ROOM 

VENTILATION AND PROTECT YOUR 

2/7/17-2/28/19 2.00 5400 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FOCUS ON PRENEED: SPEND DOWNS, 

CONTRACTS, AND CONSUMER 

1/3/17-2/28/19 2.00 5341 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FTC COMPLIANCE: HANDLING THE 

GENERAL PRICE LIST 

1/3/17-2/28/19 4.00 5342 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FTC FUNERAL RULE 4/9/17-2/28/19 1.50 5470 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FTC FUNERAL RULE: REDUCING YOUR 

RISK 

10/31/17-2/28/19 1.50 5607 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FTC UNDERCOVER SHOPPING: ARE YOU 

READY? 

1/3/17-2/28/19 2.00 5351 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FUNERAL SERVICE ETHICS 2/7/17/2/28/19 2.00 5401 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

FUNERAL SERVICE PSYCHOLOGY AND 

COUNSELING 

1/3/17-2/28/19 6.00 5326 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

GIVE AND TAKE: WHY HELPING OTHERS 

DRIVES OUR SUCCESS 

1/3/17-2/28/19 8.00 5360 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

GRIT: THE POWER OF PASSION AND 

PERSEVERANCE 

1/3/17-2/28/19 8.00 5361 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

HELPING FAMILIES AFTR SUICIDE LOSS 1/3/17-2/28/19 2.00 5352 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

HOSPICE FROM THE INSIDE OUT 1/3/17-2/28/19 2.00 5364 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

HOW "ZOOMERS", MILLENNIALS AND 

GENERATION Z BUY AND HOW THEY ARE 

10/30/17-2/28/19 2.00 5603 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

HOW GREEN PRACTICES BENEFIT YOUR 

BUSINESS 

1/3/17-2/28/19 4.00 5343 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

HOW TO FUTURE OF EDRS AFFECTS YOU 10/29/17-2/28/19 1.00 5592 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

INBOUND MARKETING:THE FUTURE OF 

FUNERAL HOME MARKETING 

1/3/17-2/28/19 2.00 5344 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

IRELAND IS GREEN AND GROWING 10/31/17-2/28/19 1.50 5614 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

IS A BAN ON FORMALDEHYDE COMING? 10/29/17-2/28/19 1.00 5598 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 



 

IT'S ONLY A MATTER OF TIME: ARE YOU 

READY FOR NATURAL BURIALS AND 

1/3/17-2/28/19 2.00 5345 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

KEYS TO EFFECTIVELY RESOLVE FAMILY 

COMPLAINTS-AND AVOID COSTLY 

1/3/17-2/28/19 2.00 5346 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

LEADING THE CONVERSATION: 

CONNECTING WITH SENIORS IN 

1/3/17-2/28/19 2.00 5357 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

MAKING CREMATION PROFITABLE 1/3/17-2/28/19 2.00 5347 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

MARKETING A FUNEAL HOME FOR LONG- 

TERM PROFITABILITY 

2/7/17-2/28/19 3.00 5402 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

MARKETING CREMATION FOR 

PROFITABILITY 

1/3/17-2/28/19 2.00 5363 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NEW OSHA PENALTIES FOR NON- 

COMPLIANCE 

10/31/17-2/28/19 1.00 5613 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NFDA ARRANGER PROGRAM 5/15/17-2/28/19 8.00 5449 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NFDA ARRANGER PROGRAM 6/29/17-2/28/19 8.00 5391 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NFDA ARRANGER PROGRAM 1/3/17-2/28/19 8.00 5365 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NFDA BUSINESS BULLPEN CONFERENCE 5/10/17-2/28/19 2.00 5486 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NFDA CERTIFIED PREPLANNING 

CONSULTANT (CPC) PROGRAM 

4/12/17-2/28/19 8.00 5447 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NFDA CREMATION CERTIFICATION 

PROGRAM 

4/4/17-2/28/19 3.00 5372 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332` 

NFDA CREMATION RETREAT 2017 3/15/17-2/28/19 10.00 5445 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

NFDA MEET THE MENTORS PROGRAM 

2017 

3/13/17-2/28/19 9.75 5446 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

OFFERING FUNERAL PACKAGES IN 

COMPLIANCE WITH THE FTC FUNERAL 

2/7/17-2/28/19 2.00 5403 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

OUR PAST IS NOT A PROLOGUE TO OUR 

FUTURE 

1/3/17-2/28/19 2.00 5354 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

OVERCOMING OBJECTIONS DURING THE 

ARRANGEMENT CONFERENCE 

10/31/17-2/28/19 1.00 5619 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 



 

PARTNERING WITH YOUR LOCAL DONOR 

ORGANIZATION 

10/30/17-2/28/19 1.00 5601 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

PERSONALITY TYPES AND SUCCESSFUL 

COMMUNICATION 

10/31/17-2/28/19 1.00 5611 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

PLAYING WITH A FULL DECK: HOW TO 

SHARE HAVE THE TALK OF A LIFETIME 

3/9/17-2/28/19 1.00 5390 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

POWERHOUSE PANEL DISCUSSION 4/8/17-2/28/19 2.00 5468 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

PRESENCE: BRING YOUR BOLDEST SELF 

TO YOUR BIGGEST CHALLENGES 

1/3/17-2/28/19 8.00 5328 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

PROFESSIONAL ETHICS IN FUNERL 

SERVICE: NFDA'S CODE OF 

2/7/17-2/28/19 1.00 5404 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

PROVIDING CARE THROUGH THE GRIEF 

JOURNEY 

10/29/17-2/28/19 1.00 5591 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

PURSUIT OF EXCELLENCE- AWARD 

WINNING CUSTOMER SERVICE IDEAS 

4/6/17-2/28/19 1.00 5466 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

QUALITY PRESENTATION FROM 

EMBALMING TO THE FINAL TOUCH 

10/31/17-2/28/19 2.00 5610 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

RECREATING PHYSICAL FEATURES FOR 

IDENTIFICATION 

10/29/17-2/28/19 2.00 5593 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

RSVP: I'LL SEE YOU AT MY LIVING 

FUNERAL 

7/31/17-2/28/19 1.00 5540 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

SCARED SPEECHLESS 1/3/17-2/28/19 8.00 5329 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

SELF-CARE FOR THE FUNERAL 

PROFESSIONAL 

10/31/17-2/28/19  5612 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

SERVING A PERPETRATOR'S FAMILY 

FOLLOWING A MASS SHOOTING EVENT 

4/8/17-2/28/19 1.00 5467 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

SERVING HISPANIC FAMILIES 2/7/17-2/28/19 4.00 5405 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

SWALLOWED BY A SNAKE: THE GIFT OF 

THE MASCULINE SIDE OF HEALING 

1/3/17-2/28/19 8.00 5330 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

SWITCH: HOW TO CHANGE THINGS 

WHEN CHANGE IS HARD 

1/3/17-2/28/19 8.00 5331 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

TALES FROM THE COURTHOUSE: SCARY 

(AND A FEW FUNNY) 

10/29/17-2/28/19 1.00 5599 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 



 

TEN (FAIRLY) EASY STEPS TO OSHA 

COMPLIANCE 

7/20/17-2/28/19 1.00 5586 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

THE ART OF FACIAL RECONSTRUCTION 1/3/17-2/28/19 4.00 5334 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

THE CONTINUUM OF CARE: IS YOUR 

FUNERAL HOME INSIDE THE CIRCLE OF 

1/3/17-2/28/19 2.00 5349 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

THE ESSENTIAL EXECUTOR'S 

HANDBOOK: A QUICK & HANDY 

1/3/17-2/28/19 2.00 5322 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

THE FUNERAL:A CHANCE TO TOUCH, A 

CHANCE TO SERVE, A CHANCE TO HEAL 

2/7/17-2/28/19 4.00 5406 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

THE GOOD DEATH, GRIEF, AND THE 

COMMUNITY OF CARE 

1/3/17-2/28/19 8.00 5327 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

THE GRAND FINALE: FUNERAL EVENT 

PLANNING 

1/3/17-2/28/19 2.00 5355 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

THE SPEED OF TRUST: THE ONE THING 

THAT CHANGES EVERYTHING 

1/3/17-2/28/19 8.00 5362 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

TRANSFORMING COMPASSION FATIGUE 

AND VICARIOUS TRAUMA 

10/30/17-2/28/19 2.00 5604 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

UNDERSTANDING A CHILD'S GRIEF 

INSIGHT FOR FUNERAL HOME OWNERS, 

2/7/17-2/28/19 3.00 5407 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

UNDERSTANDING AND CREATING 

EXCEPTIONAL FUNERAL EXPERIENCES 

2/7/17-2/28/19 3.00 5408 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

UNDERSTANDING AND MANAGING 

GRIEF 

2/7/17-2/28/19 6.00 5409 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

UNDERSTANDING LEGAL ISSUES IN THE 

ARRANGEMENT CONFERENCE 

10/30/17-2/28/19 1.00 5600 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

UNDERSTANDING SUICIDE AND ITS 

EFFECTS ON GRIEF 

10/29/17-2/28/19 1.00 5596 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

UNDERSTANDING THE PRACTICE OF THE 

FTC FUNERAL RULE 

2/7/17-2/28/19 3.00 5410 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

WHAT HAPPENS TO YOUR FAMILIES 

FOLLOWING THE FUNERAL 

8/17/17-2/28/19 1.00 5627 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

YOUR FIRM'S CULTURE: PEOPLE, 

PERFORMANCE AND PROFIT 

10/31/17-2/28/19 2.00 5609 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 

YOUR VALUE STATEMENT: THE KEY TO 

SUCCESS IN THE ARRANGEMENT 

11/1/17-2/28/19 1.00 5616 Jackie Lindberg National Funeral Directors 

Association 

800-228-6332 



 

NFDA CERTIFIED PREPLANNING 

CONSULTANT (CPC) PROGRAM 

3/6/18-2/28/19 15.00 5736 Jackie Ellis National Funeral Directos 

Association 

262-789-1880 

BE THE ETICAL DIFFERENCE: SEXUAL 

HARASSMENT IN THE FUNERAL HOME 

3/6/18-2/28/19 1.00 5772 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

BLOODBORNE PATHOGENS 12/6/16-2/28/19 1.00 5290 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

BLOODBORNE PATHOGENS- 2018 

MANDATORY OSHA FUNERAL HOME 

4/17/18-11/7/18 1.00 5732 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

BRINGING LEADS INTO YOUR SALES 

PIPELINE 

9/27/17-2/28/19 1.00 5516 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

BRINGING LEADS INTO YOUR SALES 

PIPELINE 

9/27/17-2/28/19 1.00 5505 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

CONTINUUM OF CARE: IS YOUR 

FUNERAL HOME OUTSIDE THE CIRCLE OF 

9/27/17-2/28/19 1.00 5514 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

CONTINUUM OF CARE: IS YOUR 

FUNERAL HOME OUTSIDE THE CIRCLE OF 

9/27/17-2/28/19 1.00 5503 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

DISCLOSURES- COMPLYING WITH THE 

FTC AND MORTUARY BOARD (KEY: LAW 

4/17/18-11/7/18 1.00 5728 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

DON'T BLAME CREMATION FOR RUINING 

YOUR BUSINESS 

9/26/17-2/28/19 1.00 5515 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

DON'T BLAME CREMATION FOR RUINING 

YOUR BUSINESS 

9/26/17-2/28/19 1.00 5504 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

EMBALMING: MEDIOCRE TO DYNAMIC IN 

60 MINUTES 

9/26/17/-2/28/19 1.00 5509 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

EMBALMING: MEDIOCRE TO DYNAMIC IN 

60 MINUTES 

9/26/17-2/28/19 1.00 5520 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

FACIAL RESTORATION & RESTORATIVE 

TECHNIQUES-TIPS AND TECHNIQUES FOR 

9/27/17-2/28/19 1.00 5507 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

FACIAL RESTORATION & RESTORATIVE 

TECHNIQUES-TIPS AND TECHNIQUES FOR 

9/27/17-2/28/19 1.00 5518 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

FIVE FREE WAYS TO SUPERCHARGE 

YOUR WEBSITE 

9/26/17-2/28/19 1.00 5506 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

FIVE FREE WAYS TO SUPERCHARGE 

YOUR WEBSITE 

9/26/17-2/28/19 1.00 5517 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

FORMALDEHYDE AND HAZARD 

COMMUNICATION (OSHA, A-2) 

12/6/16-2/28/19 1.00 5291 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 



 

FORMALDEHYDE AND HAZARD 

COMMUNICATION- 2019 MANDATORY 

4/17/18-11/7/18 1.00 5733 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

FUNERAL SERVICE ADVERTISING (KEY: 

LAW B-2) 

4/17/18-11/7/18 1.00 5729 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

GOT ETHICS: I'VE JUST BEEN DYING TO 

TELL YOU 

9/27/17-2/28/19 1.00 5513 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

HOW TO DRIVE LEADS ON SOCIAL 

MEDIA, IT'S NOT JUST "GOOD WILL" 

9/27/17-2/28/19 1.00 5510 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

HOW TO DRIVE LEADS ON SOCIAL 

MEDIA, IT'S NOT JUST "GOOD WILL" 

9/27/17-2/28/19 1.00 5521 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

IRREVOCABLE PREPAID FUNERAL 

AGREEMENTS AND THE SSI/MEDICAID 

4/17/18-11/7/18 1.00 5731 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

NOW YOU SEE IT, NOW YOU DON'T: 

TRADITIONS IN TRANSITIONS 

9/27/17-2/28/19 1.00 5523 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

NOW YOU SEE IT, NOW YOU DON'T: 

TRADITIONS IN TRANSITIONS 

9/27/17-2/28/19 1.00 5512 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

OSHA PAPERWORK OBLIGATIONS (OSHA, 

A-3) 

12/6/16-2/28/19 1.00 5292 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

PRENEED RECORDKEEPING AND 

NOTIFICATIONS (KEY: PRENEED B-1) 

4/17/18-11/7/18 1.00 5730 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

PREVENTING BACK INJURIES IN 

FUNERAL SERVICE (OSHA, A-5) 

12/6/16-2/28/19 1.00 5293 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

REGULATED MEDICAL WASTE TRAINING 12/12/17-2/28/19 2.00 5718 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

REVEALING YOUR ETHICAL FUNERAL 

SERVICE ORIENTATION (KEY: ETHICS B- 

4/17/18-11/7/18 1.00 5727 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

STEPPING OUT OF THE SHADOWS: THE 

BENEFITS OF TELLING YOUR STORY 

9/26/17-2/28/19 1.00 5522 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

STEPPING OUT OF THE SHADOWS: THE 

BENEFITS OF TELLING YOUR STORY 

9/26/17-2/28/19 1.00 5511 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

THE FUTURE OF YOUR FUNERAL HOME: 

PREPARING FOR TRANSITION 

9/27/17-2/28/19 1.00 5508 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

THE FUTURE OF YOUR FUNERAL HOME: 

PREPARING FOR TRANSITION 

9/27/17-2/28/19 1.00 5519 Adam Guziejewski New Jersey Funeral Service 

Education Corporation 

732-974-9444 

BATTLING BURNOUTS AND BUILDING 

RESILIENCE: SUPPORTING & RETAINING 

9/25/18-2/28/19 1.00 5782 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 



 

BUILD A HIGHLY ENGAGED WORKFORCE 9/25/18-2/28/19 1.00 5784 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

CERTIFIED CELEBRANT TRAINING 9/24/18-2/28/19 17.00 5783 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

EMBALMING OPIOID CASES: A CASE 

STUDY AND THOROUGH CASE ANALYSIS 

9/25/18-2/28/19 1.00 5780 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

HOT DOGS & DECOMPOSITION 9/25/18-2/28/19 1.00 5777 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

HOW TO MAKE SOCIAL MEDIA WORK 

FOR YOUR BUSINESS 

9/25/18-2/28/19 1.00 5779 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

MILLION DOLLAR MISTAKES: WORKING 

BACKWARD TO MINIMIZE THE RISKS OF 

9/25/18-2/28/19 1.00 5785 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

USING A BUDGET TO DETERMINE HOW 

TO CHARGE FOR YOUR SERVICES 

9/25/18-2/28/19 1.00 5778 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

WHAT I WISH MY FUNERAL DIRECTOR 

KNEW: SUPPORTING PREGNANCY LOSS 

9/25/18-2/28/19 1.00 5781 Althea Ford New Jersey Funeral Service 

Education Corporation 

732-974-9444 

DEVELOPING OTHERS 2/6/18-2/28/19 1.00 5709 Lester Venella Jr. Newman-Venella Funeral Service 

Solutions, LLC 

609-575-9749 

EFFECTIVE COMMUNICATION SKILLS 2/6/18-2/28/19 1.00 5708 Lester Venella Jr. Newman-Venella Funeral Service 

Solutions, LLC 

609-575-9749 

DONATION EXPERIENCES 5/1/18-2/28/19 1.00 5807 Wendy Rothschild NJ Sharing Network 973-862-9832 

 

LAWS THAT GOVERN DONATIONS 
 

7/11/17-2/28/19 
 

1.00 
 

5622 
 

Wendy Rothschild 
 

NJ Sharing Network 
 

908-516-5653 

 

NJSN TOUR 
 

5/1/18-2/28/19 
 

1.00 
 

5806 
 

Wendy Rothschild 
 

NJ Sharing Network 
 

973-862-9832 

 

OVERVIEW OF ORGAN & TISSUE 

DONATION 

 

5/1/18-2/28/19 
 

1.00 
 

5808 
 

Wendy Rothschild 
 

NJ Sharing Network 
 

973-862-9832 

BATTLING BURNOUT: PREVENTING 

BURNOUT IN FUNERAL PROFESSIONALS 

4/26/17-2/28/19 1.00 5473 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 

DIFFICULT CASE EMBALMING/DONOR 

CASES 

6/5/18-2/28/19 1.00 5814 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 

FACIAL RESTORATION/SOFT TISSUE 

REPAIR 

6/5/18-2/28/19 1.00 5812 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 

PASSION! 8 STEPS TO REIGNITE YOURS 6/6/18-2/28/19 1.50 5813 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 



 

POLICIES, PROCEDURES, PERFORMANCE 

& PREVENTIONS TO AVOID CREMATION 

6/4/18-2/28/19 2.00 5811 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 

RECOGNIZING AND REPORTING CHILD 

ABUSE 

4/24/17-2/28/19 2.00 5471 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 

TAKING THE REINS:USING COMMUNITY 

& FAMILY ENGAGEMENT TO BECOME 

4/25/17-2/28/19 2.00 5472 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 

THE VALUE OF A FUNERAL 4/26/17-2/28/19 1.00 5475 Donna Centofanti Pennsylvania Funeral Directors 717-545-7215 

 

WHAT YEAR IS IT ANYWAY?!?! 
 

4/26/17-2/28/19 
 

2.00 
 

5474 
 

Donna Centofanti 
 

Pennsylvania Funeral Directors 
 

717-545-7215 

 

A REVIEW OF BASIC EMBALMING 

PROCEDURES 

 

2/7/17-2/28/19 
 

4.00 
 

5428 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

COMPLYING WITH THE FUNERAL RULE 2/7/17-2/28/19 5.00 5421 Susan Peterson Practicum Strategies 800-731-4714 

 

COPING WITH STRESS AS A FUNERAL 

DIRECTOR 

 

2/7/17-2/28/19 
 

4.00 
 

5425 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

CREMATION THE CLIENT THE CARING 2/7/17-2/28/19 4.00 5434 Susan Peterson Practicum Strategies 800-731-4714 

 

CREMATION: THE PROCESS 
 

2/7/17-2/28/19 
 

4.00 
 

5435 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

 

CREMATION: YESTERDAY, TODAY, 

TOMORROW 

 

2/7/17-2/28/19 
 

2.00 
 

5443 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

DEALING WITH COMMUNICABLE 

DISEASES/AIDS 

2/7/17-2/28/19 3.00 5429 Susan Peterson Practicum Strategies 800-731-4714 

EMBALMING CHEMISTRY 2/7/17-2/28/19 3.00 5442 Susan Peterson Practicum Strategies 800-731-4714 

 

FUNERAL PROFESSION AND CONSUMER 

BEHAVIOR 

 

2/7/17-2/28/19 
 

4.00 
 

5424 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

FUNERAL VALUES 2/7/17/2/28/19 3.00 5427 Susan Peterson Practicum Strategies 800-731-4714 

 

GRIEF 101 FOR FUNERAL DIRECTORS 
 

2/7/17-2/28/19 
 

4.00 
 

5423 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

 

HAZARDOUS CHEMICALS/TOXIC 

SUBSTANCES 

 

2/7/17-2/28/19 
 

3.00 
 

5420 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

HOW TO TELL THE CHILDREN 2/7/17-2/28/19 4.00 5433 Susan Peterson Practicum Strategies 800-731-4714 



 

INTERMEDIATE MARKETING FOR 

FUNERAL DIRECTORS 

2/7/17-2/28/19 3.00 5439 Susan Peterson Practicum Strategies 800-731-4714 

JOB BURNOUT IN FUNERAL SERVICE 2/7/17-2/28/19 4.00 5431 Susan Peterson Practicum Strategies 800-731-4714 

 

LIVING WITH THE FTC'S FUNERAL RULE 
 

2/7/17-2/28/19 
 

3.00 
 

5440 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

 

MANAGING STRESS FOR FUNERAL 

PROFESSIONAL 

 

2/7/17-2/28/19 
 

4.00 
 

5418 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

MARKETING 101 FOR FUNERAL 

DIRECTORS 

2/7/17-2/28/19 3.00 5438 Susan Peterson Practicum Strategies 800-731-4714 

OSHA FOR SMALL BUSINESS 2/7/17-2/28/19 3.00 5441 Susan Peterson Practicum Strategies 800-731-4714 

 

OSHA-A PRACTICAL GUIDE FOR 

FUNERAL SERVICE 

 

2/7/17-2/28/19 
 

3.00 
 

5432 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

POWER COMMUNICATIONS 2/7/17-2/28/19 4.00 5437 Susan Peterson Practicum Strategies 800-731-4714 

 

PRE-PLANNING FOR BUSINESS 

INTERRUPTION 

 

2/7/17-2/28/19 
 

5.00 
 

5422 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

SACRED SENSITIVE AND SANE 2/7/17/2/28/19 4.00 5426 Susan Peterson Practicum Strategies 800-731-4714 

 

THE VANGUARD OF COMPETITION 
 

2/7/17-2/28/19 
 

3.00 
 

5419 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

 

UNDERSTANDING & COMPLETING THE 

CERTIFICATE OF DEATH 

 

2/7/17-2/28/19 
 

1.00 
 

5436 
 

Susan Peterson 
 

Practicum Strategies 
 

800-731-4714 

UNIVERSAL PRECAUTIONS/HIV AND AIDS 

BLOODBOURNE PATHOGENS 

2/7/17/2/28/19 4.00 5430 Susan Peterson Practicum Strategies 800-731-4714 

FTC- LEARNING FROM MISTAKES 12/5/17-2/28/19 1.00 5674 Twila Dickerson Regulatory Support Services, Inc. 807-784-7347 

 

OSHA AND THE WORKPLACE CONDITION 

GREEN, YELLOW OR RED 

 

12/6/16-2/28/19 
 

2.00 
 

5282 
 

Twila Dickerson 
 

Regulatory Support Services, Inc. 
 

804-784-7347 

OSHA-YOUR COMPLIANCE TOOLBOX 12/5/17-2/28/19 2.00 5673 Twila Dickerson Regulatory Support Services, Inc. 804-784-7347 

 

THE FUNERAL FIXER 
 

12/6/16/2/28/19 
 

2.00 
 

5283 
 

Twila Dickerson 
 

Regulatory Support Services, Inc. 
 

807-784-7347 

 

BLOODBORNE PATHOGENS 
 

4/4/17-2/28/19 
 

1.00 
 

5557 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 



 

COMPLAINT RESOLUTION 4/4/17-2/28/19 1.00 5558 Kara Haese SCI Management-Dignity University 713-525-7739 

 

CREMATION PROCEDURES 
 

4/4/17-2/28/19 
 

1.00 
 

5570 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

CREMATION THEORY 
 

4/4/17-2/28/19 
 

1.00 
 

5559 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

EFFECTIVE TELEPHONE 

COMMUNICATION 

 

4/4/17-2/28/19 
 

1.50 
 

5560 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

FIRE SAFETY 4/4/17-2/28/19 1.00 5561 Kara Haese SCI Management-Dignity University 713-525-7739 

 

FORMALDEHYDE MONITORING 

TRAINING 

 

4/4/17-2/28/19 
 

1.00 
 

5562 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

FTC-FUNERAL RULE 4/4/17-2/28/19 2.00 5563 Kara Haese SCI Management-Dignity University 713-525-7739 

 

HAZARD COMMUNICATIONS 
 

4/4/17-2/28/19 
 

1.00 
 

5564 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

HOSPICE EXPLAINED 
 

4/4/17-2/28/19 
 

1.00 
 

5565 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

IDENTIFICATION PROCEDURES 
 

4/4/17-2/28/19 
 

1.00 
 

5571 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

JEWISH FUNERAL TRADITIONS 
 

4/4/17-2/28/19 
 

1.00 
 

5566 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

MANAGING CHANGE 
 

4/4/17-2/28/19 
 

1.00 
 

5567 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

RESPIRATORY PROTECTION 
 

4/4/17-2/28/19 
 

1.00 
 

5568 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

SECURING PAYMENTS 
 

4/4/17-2/28/19 
 

1.00 
 

5569 
 

Kara Haese 
 

SCI Management-Dignity University 
 

713-525-7739 

 

2017 SPRING MANAGEMENT SUMMIT 
 

4/26/17-2/28/19 
 

5.50 
 

5444 
 

Amy Hunt 
 

Selected Independent Funeral Homes 
 

847-236-9401 

 

2018 SPRING MANAGEMENT SUMMIT- 

DEFINING OUR CULTURE OF 

 

4/26/18-2/28/19 
 

2.00 
 

5793 
 

Amy Hunt 
 

Selected Independent Funeral Homes 
 

847-236-9401 

2018 SPRING MANAGEMENT SUMMIT- 

LET'S TALK: F.R.E.D TIME 

4/26/18-2/28/19 2.00 5795 Amy Hunt Selected Independent Funeral Homes 847-236-9401 

2018 SPRING MANAGEMENT SUMMIT- 

PEFORMING AT YOUR BEST 

4/26/18-2/28/19 1.00 5794 Amy Hunt Selected Independent Funeral Homes 847-236-9401 



SELECTED INDEPENDENT FUNERAL 

HOMES 2017 ANNUAL MEETING 
 

HOW TO TRAIN YOUR ARRANGEER TO 

ANSWER CONSUMER QUESTIONS 

9/10/17-2/28/19 10.00 5624 
 
 
1/11/17-2/28/19 3.00 5281 

Amy Hunt 
 
 
Stephen Mazur Jr. 

Selected Independent Funeral Homes 
 
 
Stepen J. Mazur, Jr.,CPA 

847-236-9401 
 
 
732-936-1230 

 

OSHA IT ALL DEPENDS ON US 12/6/16-2/28/19 1.00 5288 
 

Steven Galante 
 

Steven Galante 
 

908-687-2110 
 

 

HOW FUNERAL DIRECTORS CAN HELP 

BEREAVED FAMILIES HONOR THE LIFE 
 

2017 DODGE TECHNICAL SEMINAR (Hawaii 

& NY) 
 

2017 WREATH ACROSS AMERICA 

PROJECT/ENTIRE PROGRAM 

4/4/17-2/28/19 1.00 5502 
 
 
2/6/17-2/28/19 9.00 5259 
 
 
12/14/17-2/28/19 7.25 5658 

Jeffrey Lovas 
 
 
Sally Belanger 
 
 
Sally Belanger 

TEARS Foundation Presentation 
 
 
The Dodge Institute for Advance 

Mortuary Studies 
 

The Dodge Institute for Advance 

Mortuary Studies 

732-567-6537 
 
 
978-600-2099 
 
 
207-841-6300 

 

2018 DODGE TECHNICAL SERIES 5/10-11/18- 

2/28/19 

 

9.00 5717 
 

Sally Belanger 
 

The Dodge Institute for Advance 

Mortuary Studies 

 

798-600-2099 

 

THE DODGE TECHNICAL SEMINAR- 

ATLANTIC CITY 2017 
 

UNDERSTANDING TODAYS FUNERAL 

CLIENT 

 

5/11/17-2/28/19 9.00 5465 
 
 
1/16/18-2/28/19 1.00 5685 

 

Sally Belanger 
 
 
Michael Tomlin 

 

The Dodge Institute for Advance 

Mortuary Studies 
 

Tomlin Funeral Supply 

 

770-646-8988 
 
 
609-465-7685 

 

VAULT PRESENTATION METHODS 1/16/18-2/28/19 1.00 5686 
 

Michael Tomlin 
 

Tomlin Funeral Supply 
 

609-465-7685 


