
New Jersey Board of Mortuary Science Approved Courses

SponsorContact NameCourse Title Approval Date CEU Hours Rec # Telephone

PRENEED, ETHICS AND NEW JERSEY LAWS

October 8, 2024

Churchman Funeral ServicesEdith ChurchmanEthics for Changing Times 10/8/2024-
2/28/2025

1.00 9521 973-242-8454

Continuing VisionJeffrey HolcombEthics for Changing Times 10/17/2024-
2/28/2025

1.00 9515 917-282-3144

August 6, 2024

SCI-New JerseyClifford TantumNew Jersey Pre-Need 10-1-2024-
2/28/2025

2.00 9496 732-240-3800

June 4, 2024

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA College of 21st Century Services 7/19/2024-
2/28/2025

17.00 9459 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA College of Cremation Services 7/19/2024-
2/28/2025

11.00 9458 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA College of Hospitality and Customer 7/19/2024-
2/28/2025

12.00 9457 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA College of Land Management 7/19/2024-
2/28/2025

6.00 9455 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA College of Leadership, Management 7/19/2024-
2/28/2025

6.00 9453 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA College of Technology 7/19/2024-
2/28/2025

6.00 9451 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA J Asher Neel College of Sales and 
Marketing 

7/19/2024-
2/28/2025

6.00 9452 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA School of Graduate Studies  7/19/2024-
2/28/2025

6.00 9454 570-323-2979

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA Todd Van Beck College of Funeral Home 7/19/2024-
2/28/2025

15.00 9456 570-323-2979



May 7, 2024

Continuing VisionJeffrey HolcombThe Human Touch: Ethics and Effective 
Communication in Funeral Service 

6/6/2024-
2/28/2025

1.00 9414 917-282-3144

Pennsylvania Funeral Directors 
Association

Kristine HartzCompassionate Care: Supporting Suicide Loss 
Survivors and Self Care Strategies for Funeral 

6/9/2024-
2/28/2025

1.00 9426 717-545-7215

Pennsylvania Funeral Directors 
Association

Kristine HartzCultural Diversity in the Funeral Service Industry 6/9/2024-
2/28/2025

2.00 9428 717-545-7215

Pennsylvania Funeral Directors 
Association

Kristine HartzPA State Police Ceremonial Unit: Role in 
Department Funeral Protocol & Etiquette 

6/9/2024-
2/28/2025

2.00 9429 717-545-7215

Pennsylvania Funeral Directors 
Association

Kristine HartzSize Matters: Why Growing your Business is Key 
to your Future and How Small Firms can make it 

6/9/2024-
2/28/2025

1.00 9425 717-545-7215

Pennsylvania Funeral Directors 
Association

Kristine HartzThe History of Joseph Gawler’s Son’s Funeral 
Home of the President of Washington D.C. 

6/9/2024-
2/28/2025

1.00 9427 717-545-7215

April 2, 2024

International Cemetery, Cremation, 
and Funeral Association

Erica BakerICCFA Annual Convention 4/10/2024-
2/28/2025

2.00 9410 570-323-2979

KAVOD Independent Jewish 
Funeral Chapel

LaDarion  AmmonsFacing Change: Current Challenges in Funeral 
Practice 

4/15/2024-
2/28/2025

2.00 9407 601-398-2281

Funeral Home RescueWilliam J.  McGuinnessEthical Dilemmas in Funeral Service 4/2/2024-2/28-
2025

2.00 9390 609-670-3522

March 5, 2024

FuneralVision.comThomas ParmaleeBoost Your Preneed to At-Need Ratio in 12 
Months 

9/20/2024-
2/28/2025

1.00 9385 609-401-8558

Funeral Home RescueWilliam J.  McGuinnessComplying with FTC Funeral Rule 3/5/2024-
2/28/2025

2.00 9373 609-670-3522

Funeral Home RescueWilliam J.  McGuinnessLet's Talk Pre-Need 3/5/2024-
2/28/2025

2.00 9372 609-670-3522

Funeral Home RescueWilliam J.  McGuinnessThe Right to Control Disposition 3/5/2024-
2/28/2025

1.00 9371 609-670-3522

February 6, 2024

Brunswick Memorial HomeMichael  KulbackiComlying with FTC Funeral Rule 2/6/2024-
2/28/2025

2.00 9351 732-254-9393

Brunswick Memorial HomeMichael  KulbackiDealing with Family Dynamics, and NJ Right to 
Control 

2/6/2024-
2/28/2025

2.00 9354 732-254-9393



Brunswick Memorial HomeMichael  KulbackiMedicaid and Preneed 2/6/2024-
2/28/2025

2.00 9350 732-254-9393

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

Minding Your own Business: Understanding the 
Power of Ethics 

4/21/2024-
2/28/2025

1.00 9356 770-969-0064

January 9, 2024

National Funeral Directors and 
Morticians Association, Inc

Carol 
Williams/Sanchez 

Funeral Ethics Case Studies 1/22/2024-
2/28/2025

1.00 9318 770-969-0064

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.AG Directive on Discrimination & Harassment 4/17/2024-
2/28/2025

1.00 9332 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Preneed A to Z 4/17/2024-
2/28/2025

1.00 9338 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Preneed in Perspective 4/17/2024-
2/28/2025

1.00 9333 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Revealing Your Ethical Funeral Service 
Orientation 

4/17/2024-
2/28/2025

1.00 9336 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Work First New Jersey and Indigent Funerals 4/17/2024-
2/28/2025

1.00 9335 732-974-9444

Funeral Home RescueWilliam J.  McGuinnessEthical Dilemmas in Funeral Service 1/9/2024-
2/28/2025

2.00 9309 609-670-3522

December 5, 2023

Mark H. ErichEthical Considerations for F. D.'s 11/9/2023-
2/28/2023

1.00 9297 201-957-9371

October 3, 2023

Betty R, HillBeyond the Veil: The Importance of Ethical 
Practices and Confidentiality in the Funeral 

9/7/2023-
2/28/2025

1.00 9284 973-207-6496

Betty R, HillDeath and Dilemmas: Navigating the Ethics of 
Funeral Professionals 

9/7/2023-
2/28/2025

1.00 9282 973-207-6496

Betty R, HillDeath and Documentation: Navigating Funeral 
Home Recordkeeping Requirements 

9/7/2023-
2/28/2025

1.00 9281 973-207-6496

Churchman Funeral ServicesEdith ChurchmanBest Practices: NJ Medicaid Funerals 8/29/2023-
2/28/2025

2.00 9272 973-202-5026

Continuing VisionJeffrey HolcombEthics & Best Practices for Handling Cremated 
Remains 

11/1/2023-
2/28/2025

1.00 9289 917-282-3144

Continuing VisionJeffrey HolcombTen Things to Consider About Your Preneed 
Program 

11/9/2023-
2/28/2025

1.00 9292 917-282-3144



Continuing VisionJeffrey HolcombThe Ethical Arrangement Conference 10/26/2023-
2/28/2025

1.00 9288 917-282-3144

DBA: Planning SolutionsRonald M.  Mowad, Sr,The Fundamentals of Preneed  9/7/2023-
2/28/2025

1.00 9280 800-746-8173

DBA: Planning SolutionsRonald M.  Mowad, Sr,The Practical Application of Preneed 9/7/2023-
2/28/2025

1.00 9279 800-746-8173

Smith Funeral HomeShawn'te HarvellIs it Ethical?  Is it Moral? 9/7/2023-
2/28/2025

1.00 9277 908-352-9114

Smith Funeral HomeShawn'te HarvellThe Ethical Response When an Embalming Goes 
Wrong 

9/7/2023-
2/28/2025

1.00 9278 908-352-9114

August 1, 2023

I. Martin GoldsteinEthics  8/1/2023-
2/28/2025

2.00 9255 732-777-0032

I. Martin GoldsteinPreNeed 8/1/2023-
2/28/2025

2.00 9254 732-777-0032

I. Martin GoldsteinRight of Disposition  8/1/2023-
2/28/2025

2.00 9253 732-777-0032

Michael  MittenzweiEthics 8/1/2023-
2/28/2025

2.00 9259 201-692-0100

Michael  MittenzweiPreNeed 8/1/2023-
2/28/2025

2.00 9258 201-692-0100

Michael  MittenzweiRight of Disposition 8/1/2023-
2/28/2025

2.00 9257 201-692-0100

July 11, 2023

Churchman Funeral ServicesEdith Churchman10 Things Preneed 7/11/2023-
2/28/2025

1.00 9217 973-202-5026

Churchman Funeral ServicesEdith ChurchmanManaging Cremated Remains 7/11/2023-
2/28/2025

1.00 9216 973-202-5026

June 6, 2023

National Funeral Directors and 
Morticians Association, Inc

Natisha Webb-
Rains,and Sanchez 

"The Long Game: Cultivating a Winning 
Business Model/Preneed" 

7/31/2023-
2/28/2025

1.00 9197 770-969-0064

May 2, 2023

Churchman Funeral ServicesEdith ChurchmanThe Ethical Arrangement Conference 5/2/2023-
2/28/2025

2.00 9066 973-202-5026



Churchman Funeral ServicesEdith ChurchmanThe New Jersey Medicaid Funeral 5/2/2023-
2/28/2025

1.00 9065 973-202-5026

Continuing VisionJeffrey HolcombAligning Your Firm in the Preneed Marketplace 6/27/2023-
2/28/2025

1.00 9169 917-282-3144

Continuing VisionJeffrey HolcombCybersecurity: Is There Any Such Thing? 5/4/2023-
2/28/2025

1.00 9178 917-282-3144

Continuing VisionJeffrey HolcombDesignation of Martial Status on NJ Death 
Certificate 

6/29/2023-
2/28/2025

1.00 9165 917-282-3144

Continuing VisionJeffrey HolcombEthics 6/1/2023-
2/28/2025

1.00 9190 917-282-3144

Continuing VisionJeffrey HolcombEthics of Embalming  6/22/2023-
2/28/2025

1.00 9163 917-282-3144

Continuing VisionJeffrey HolcombFuneral Ethics 6/22/2023-
2/28/2025

1.00 9159 917-282-3144

Continuing VisionJeffrey HolcombFuneral Ethics Case Studies 6/15/2023-
2/28/2025

1.00 9160 917-282-3144

Continuing VisionJeffrey HolcombFuneral Home Rentals 5/16/2023-
2/28/2025

1.00 9167 917-282-3144

Continuing VisionJeffrey HolcombPreneed Case Studies 6/27/2023-
2/28/2025

1.00 9168 917-282-3144

Continuing VisionJeffrey HolcombTelephone Ethics in the Funeral Home 5/16/2023-
2/28/2025

1.00 9158 917-282-3144

Continuing VisionJeffrey HolcombThe Ethical Arrangement Conference 5/19/2023-
2/28/2025

2.00 9161 917-282-3144

Continuing VisionJeffrey HolcombThe Ethics of Cremation  5/24/2023-
2/28/2025

1.00 9162 917-282-3144

Continuing VisionJeffrey HolcombThe Funeral Agent 6/29/2023-
2/28/2025

1.00 9164 917-282-3144

Continuing VisionJeffrey HolcombThe Intersection of Law & Ethics in the Funeral 
Industry 

5/7/2023-
2/28/2025

1.00 9177 917-282-3144

Continuing VisionJeffrey HolcombThe New Jersey Apprentice 5/19/2023-
2/28/2025

1.00 9166 917-282-3144

Ippolito-Stellato Funeral HomeLouis  StellatoCremation Ethics  4/1/2023-
2/28/2025

2.00 9107 201-438-4664

Ippolito-Stellato Funeral HomeLouis  StellatoPreneed Rules and Regulations 4/1/2023-
2/28/2025

1.00 9108 201-438-4664



Ippolito-Stellato Funeral HomeLouis  StellatoRules and Regulations 4/1/2023-
2/28/2025

1.00 9106 201-438-4664

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 
1/Personalized Embalming 

11/9/2023-
2/28/2025

1.00 9109 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 2/We 
want The Casket To Stay Open: Restoration of 

11/9/2023-
2/28/2025

1.00 9110 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 3/You 
Want Me To Do What? You Want Me Too 

11/9/2023-
2/28/2025

1.00 9111 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 
4/Round Table: What Would You Do If 

11/9/2023-
2/28/2025

1.00 9112 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 
6/Juandice With Advanced Decomposition 

11/9/2023-
2/28/2025

1.00 9114 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 
7/Proactive vs Reactive Embalming 

11/10/2023-
2/28/2025

1.00 9115 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 8/What 
To Use And When To Use It 

11/10/2023-
2/28/2025

1.00 9116 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - Session 9/Post 
Embalming-Treatment of an Extremely Jaundiced 

11/10/2023-
2/28/2025

1.00 9117 207-841-6330

The Dodge Institute for Advance 
Mortuary Studies

Sally Belanger2023 Dodge Technical Seminar - 
Session5/Defending The Truth: Embalming, 

11/9/2023-
2/28/2025

1.00 9113 207-841-6330

ICCFATom  Crosley"If Cremation is So Easy...Why Does Anyone 
Make a Mistake?" (The Ultimate Cremation Risk 

5/16/2023-
2/28/2025

1.00 9042 703-391-8416

ICCFATom  Crosley"Look What I Inherited…" 5/16/2023-
2/28/2025

1.00 9043 703-391-8416

ICCFATom  CrosleyDo You Know How to Catch a Unicorn 5/16/2023-
2/28/2025

1.00 9053 703-391-8416

ICCFATom  CrosleyHonoring Transgender People: Being a Funeral 
Professional for All People 

5/16/2023-
2/28/2025

1.00 9050 703-391-8416

ICCFATom  CrosleyLegal & Legislative Luncheon 5/16/2023-
2/28/2025

2.00 9062 703-391-8416

ICCFATom  CrosleySustainable Steps to Sell Eco-Friendly Death 5/16/2023-
2/28/2025

1.00 9061 703-391-8416

ICCFATom  CrosleyThe Dirt on Natural Organic Reduction 5/16/2023-
2/28/2025

1.00 9049 703-391-8416

ICCFATom  CrosleyYou Feel What You See 5/16/2023-
2/28/2025

1.00 9055 703-391-8416



April 4, 2023

Lewis Funeral HomeLisa McDermottFuneral Ethics 3/1/2023-
2/28/2025

1.00 9037 856-235-0009

Lewis Funeral HomeLisa McDermottFuneral Preplanning Essentials  3/1/2023-
2/28/2025

2.00 9039 856-235-0009

Lewis Funeral HomeLisa McDermottFuneral Service Rules & Regulation 3/1/2023-
2/28/2025

2.00 9038 856-235-0009

March 7, 2023

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Complying with FTC and Mortuary Board 
Disclosures 

4/26/2023-
2/28/2025

1.00 8966 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Ethical Dilemmas in Funeral Service 4/26/2023-
2/28/2025

1.00 8964 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Irrevocable Prepaid Funeral Agreements and the 
SSI/Medicaid Resource Exclusion 

4/26/2023-
2/28/2025

1.00 8969 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Right to Control and Chain of Custody 4/26/2023-
2/28/2025

1.00 8965 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Tying Agreement Paperwork to Preneed 
Arrangements 

4/26/2023-
2/28/2025

1.00 8970 732-974-9444

Lester J. Venella, Funeral Service 
Consultanting, LLC. 

Lester J. Venella Ethics 3/7/2023-
2/28/2025

1.00 9006 609-575-9749

Lester J. Venella, Funeral Service 
Consultanting, LLC. 

Lester J. Venella NJ Law 1 Arrangements 3/7/2023-
2/28/2025

2.00 9005 609-575-9749

Lester J. Venella, Funeral Service 
Consultanting, LLC. 

Lester J. Venella Pre Need 1 3/7/2023-
2/28/2025

2.00 9007 609-575-9749

February 7, 2023

Churchman Funeral ServicesEdith ChurchmanAligning Your Firm in the Preneed Marketplace 2/7/2023-
2/28/2025

1.00 8900 973-202-5026

Churchman Funeral ServicesEdith ChurchmanAntitrust Guidelines  2/7/2023-
2/28/2025

1.00 8901 973-202-5026

Churchman Funeral ServicesEdith ChurchmanDesignation of Marital Status on NJ Death 
Certificate 

2/7/2023-
2/28/2025

1.00 8902 973-202-5026

Churchman Funeral ServicesEdith ChurchmanFuneral Ethics 2/7/2023-
2/28/2025

1.00 8905 973-202-5026

Churchman Funeral ServicesEdith ChurchmanFuneral Ethics Case Studies 2/7/2023-
2/28/2025

1.00 8916 973-202-5026



Churchman Funeral ServicesEdith ChurchmanFuneral Home Rentals  2/7/2023-
2/28/2025

1.00 8906 973-202-5026

Churchman Funeral ServicesEdith ChurchmanFuneral Service by the Numbers 2/7/2023-
2/28/2025

1.00 8907 973-202-5026

Churchman Funeral ServicesEdith ChurchmanGetting the Most From Your Firm's Preneed 
Program 

2/7/2023-
2/28/2025

1.00 8909 973-202-5026

Churchman Funeral ServicesEdith ChurchmanThe Ethical Arrangement Conference 2/7/2023-
2/28/2025

2.00 8911 973-202-5026

Churchman Funeral ServicesEdith ChurchmanThe Ethics of Cremation  2/7/2023-
2/28/2025

2.00 8903 973-202-5026

Churchman Funeral ServicesEdith ChurchmanThe Ethics of Embalming 2/7/2023-
2/28/2025

1.00 8904 973-202-5026

Churchman Funeral ServicesEdith ChurchmanThe Funeral Agent 2/7/2023-
2/28/2025

1.00 8912 973-202-5026

December 6, 2022

Cremation Association Of North 
America

Mimi KorcakEthics in Funeral Service 1/1/2023-
2/28/2025

2.00 8830 312-245-1077

PRH, TrainingPaul  HorvathAvoiding Ethical Dilemmas 3/1/2023-
2/28/2025

1.00 8819 856-769-1525

PRH, TrainingPaul  HorvathNJ Mortuary Science and Regulations Part I 3/1/2023-
2/28/2025

1.00 8817 856-769-1525

PRH, TrainingPaul  HorvathNJ Mortuary Science and Regulations Part II 3/1/2023-
2/28/2025

1.00 8818 856-769-1525

PRH, TrainingPaul  HorvathPreneed Compliance 3/1/2023-
2/28/2025

2.00 8816 856-769-1525



APPROVED COURSES

October 8, 2024

Wilbert Funeral ServicesDebbie FlemingCremation Trends & Staff Retention: A CANA 
Inspired Approach 

10/31/2024-
2/28/2025

1.00 9519 814-464-6144

Wilbert Funeral ServicesDebbie FlemingTrust Through Clarity: Redesigning Your GPL to 
Build Trust 

10/3/2024-
2/28/2025

1.00 9517 814-464-6144

Wilbert Funeral ServicesDebbie FlemingUnlicensed Funeral Directing: Why This is the 
New Regulators Hot Button 

10/17/2024-
2/28/2025

1.00 9518 814-464-6144

National Funeral Directors 
Association

Jackie  EllisAddressing Quiet Quitting, Disengagement and 
Resignations 

10/22/2024-
2/28/2025

1.00 9548 262-789-1880

National Funeral Directors 
Association

Jackie  EllisAsk the Seasoned Professional Embalmer - Your 
Questions Answered 

10/20/2024-
2/28/2025

4.00 9528 262-789-1880

National Funeral Directors 
Association

Jackie  EllisBeyond the Service: Now What Do I Do? 10/20/2024-
2/28/2025

1.00 9538 262-789-1880

National Funeral Directors 
Association

Jackie  EllisBuilding Hospitality – Practical Strategies for 
Every Firm 

10/22/2024-
2/28/2025

1.50 9546 262-789-1880

National Funeral Directors 
Association

Jackie  EllisChange your thought Process in the Preparation 
Room  

10/22/2024-
2/28/2025

1.00 9551 262-789-1880

National Funeral Directors 
Association

Jackie  EllisCompassionate Services: Sensitive Funeral for 
Families on the Autism Spectrum 

10/20/2024-
2/28/2025

1.00 9526 262-789-1880

National Funeral Directors 
Association

Jackie  EllisConfronting Suicide Within the Deathcare 
Professions 

10/22/2024-
2/28/2025

2.00 9549 262-789-1880

National Funeral Directors 
Association

Jackie  EllisCreating Ambience in Funeral Service 10/20/2024-
2/28/2025

1.00 9535 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDare to Use Your Imagination 10/20/2024-
2/28/2025

1.00 9534 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDeath Queerious: Everything Funeral 
Professionals Need  

10/22/2024-
2/28/2025

1.00 9553 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmaciation: The Forgotten Restoration 10/20/2024-
2/28/2025

1.00 9529 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmbracing The Digital Frontier 10/20/2024-
2/28/2025

1.00 9525 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFuneral Home Rescue: the 1% Solution  10/20/2024-
2/28/2025

1.00 9531 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFuneral Rule Update 10/22/2024-
2/28/2025

1.00 9544 262-789-1880



National Funeral Directors 
Association

Jackie  EllisHonoring Unclaimed Remains 10/20/2024-
2/28/2025

1.00 9537 262-789-1880

National Funeral Directors 
Association

Jackie  EllisInsights to Action: Using Consumer Data to 
Guide 

10/20/2024-
2/28/2025

1.00 9527 262-789-1880

National Funeral Directors 
Association

Jackie  EllisManaging Change and Accepting the Challenge 10/21/2024-
2/28/2025

1.00 9542 262-789-1880

National Funeral Directors 
Association

Jackie  EllisMaster the Art of Community Events 10/20/2024-
2/28/2025

1.00 9524 262-789-1880

National Funeral Directors 
Association

Jackie  EllisMeeting Your Families Diverse Needs 10/22/2024-
2/28/2025

1.00 9545 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNavigating the Future: Understanding the “Zero 
Consumer” 

10/22/2024-
2/28/2025

2.00 9543 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNurture our Nature 10/21/2024-
2/28/2025

1.00 9541 262-789-1880

National Funeral Directors 
Association

Jackie  EllisPerfect Prep Room Performance 10/23/2024-
2/28/2025

1.00 9554 262-789-1880

National Funeral Directors 
Association

Jackie  EllisSafe Zone Training for Funeral Service 
Professionals 

10/20/2024-
2/28/2025

4.00 9532 262-789-1880

National Funeral Directors 
Association

Jackie  EllisSafety in the Care Center 10/20/2024-
2/28/2025

1.00 9536 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe 1800’s Undertaker 10/20/2024-
2/28/2025

1.00 9533 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Consumers Journey to Purchasing Funeral 
Services 

10/22/2024-
2/28/2025

1.00 9547 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Impact of Vicarious Trauma on Funeral 
Directors 

10/22/2024-
2/28/2025

1.50 9550 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Result is in! An Update on the EPA 
Formaldehyde Review 

10/20/2024-
2/28/2025

1.00 9539 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Synergy of Funeral Professionals and Death 
Doulas 

10/20/2024-
2/28/2025

1.00 9530 262-789-1880

National Funeral Directors 
Association

Jackie  EllisVisual Intelligence and the Art of Perception 10/21/2024-
2/28/2025

2.00 9540 262-789-1880

National Funeral Directors 
Association

Jackie  EllisWill That Be Swedish or Deep Tissue 10/23/2024-
2/28/2025

1.00 9555 262-789-1880

National Funeral Directors 
Association

Jackie  EllisYou Can’t Start a Fire Without a Spark: Finding 
Hope  

10/23/2024-
2/28/2025

1.00 9552 262-789-1880



Continuing VisionJeffrey Holcomb"Til Death You Do Part” Direct Cremation 
Shouldn’t Kill Your Business 

11/8/2024-
2/28/2025

1.00 9513 917-282-3144

Continuing VisionJeffrey HolcombCelebrants and The Art of Tailored Farewells  10/25/2024-
2/28/2025

1.00 9512 917-282-3144

Continuing VisionJeffrey HolcombIt’s Not Easy Being “Green” Ecobalming  10/1/2024-
2/28/2025

1.00 9511 917-282-3144

Continuing VisionJeffrey HolcombOSHA 10/29/2024-
2/28/2025

1.00 9516 917-282-3144

Continuing VisionJeffrey HolcombOSHA BloodBorne Pathogens & Infection 
Control 

10/18/2024-
2/28/2025

1.00 9514 917-282-3144

Mark H. ErichCommon Pathological Embalming Complications 10/8/2024-
2/28/2025

1.00 9523 201-957-9371

Mark H. ErichEmbalming Chemicals 10/8/2024-
2/28/2025

1.00 9522 201-957-9371

Education Workers GroupVanessa BrownFuneral Products and The Environment 10/8/2024-
2/28/2025

2.00 9520 718-608-6000

August 6, 2024

International Order Of The Golden 
Rule

Anna  ParrFabulous Food for Funerals: Catering the Funeral 
Experience 

8/20/2024-
2/28/2025

1.00 9509 800-637-8030

International Order Of The Golden 
Rule

Anna  ParrThe Financial Basics of a Funeral Home Business 8/21/2024-
2/28/2025

1.00 9510 800-637-8030

International Order Of The Golden 
Rule

Anna  ParrUsing the "Supplier Sounding Board" How 
Funeral Directors can use vendors to make 

8/20/2024-
2/28/2025

1.00 9508 800-637-8030

SCI-New JerseyClifford TantumDisclosures-Complying with FTC and Mortuary 
Board 

10-1-2024-
2/28/2025

1.00 9493 732-240-3800

SCI-New JerseyClifford TantumEthical Decision Making In the Funeral Home 10-1-2024-
2/28/2025

1.00 9495 732-240-3800

SCI-New JerseyClifford TantumFuneral Service Advertising 10-1-2024-
2/28/2025

1.00 9494 732-240-3800

Wilbert Funeral ServicesDebbie FlemingIf Cremation is Si Simple - Why Are We Getting 
Sued? 

9/19/2024-
2/28/2025

1.00 9497 814-464-6144

Continuing VisionJeffrey HolcombSpecialized in Special Cases 9/27/2024-
2/28/2025

4.00 9484 917-282-3144

Continuing VisionJeffrey HolcombTire & True Embalming Techniques: Past & 
Present 

9/27/2024-
2/28/2025

4.00 9486 917-282-3144



Continuing VisionJeffrey HolcombTo View or Not to View  9/27/2024-
2/28/2025

4.00 9485 917-282-3144

Selected Independent Funeral HomesMelanie HofmannFuneral Service in the Future 9/28/2024-
2/28/2025

1.50 9507 847-236-9401

Selected Independent Funeral HomesMelanie HofmannHow to Create Memorable Experiences Inside 
Your Funeral Home 

9/26/2024-
2/28/2025

1.50 9505 847-236-9401

Selected Independent Funeral HomesMelanie HofmannMaximize Your Leadership 9/26/2024-
2/28/2025

2.00 9503 847-236-9401

Selected Independent Funeral HomesMelanie HofmannThe Science of Shopping: Elements of a Great 
Retail Display 

9/27/2024-
2/28/2025

1.50 9506 847-236-9401

Selected Independent Funeral HomesMelanie HofmannThe Trust Imperative: Bridging Divides for a 
Culture of Belonging and Organizational 

9/26/2024-
2/28/2025

1.50 9504 847-236-9401

Cremation Association Of North 
America

Mimi Korcak2024 CANA Convention - 6 Sessions 9/11/2024-
2/28/2025

7.00 9500 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Convention Session 3: Recognizing 
and Responding to Suicide Risk Within the 

9/11/2024-
2/28/2025

1.00 9501 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Convention Session 6: The Eternal 
Value of Cremation Memorials/Avoiding 

9/11/2024-
2/28/2025

1.00 9498 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Convention Session 7: The Power of 
Service & The Power of Human Connection 

9/11/2024-
2/28/2025

1.00 9499 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Workshop: The Silent Problem: 
Talking About Mental Health and Funeral 

9/11/2024-
2/28/2025

3.00 9502 312-245-1077

The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerAdvanced Embalming Techniques and Why They 
Are So Important in Today's World 

11/15/2024-
2/28/2025

1.00 9477 207-514-8400

The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerCapitalizing on the Autopsied Body While 
Battling Tissue Gas & Other Complications 

11/14/2024-
2/28/2025

1.00 9481 207-514-8400

The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerChallenging Cases: Overcoming the Obstacles 11/14/2024-
2/28/2025

1.00 9483 207-514-8400

The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerContinuation: Implantable Devices and 
Therapies: What You May Not Know - Part 1 

11/15/2024-
2/28/2025

1.00 9479 207-514-8400

The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerEmbalming A Bariaric Decedent With 
Complicating Edema And Skin Slip 

11/15/2024-
2/28/2025

1.00 9480 207-514-8400

The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerImplantable Devices and Therapies: What You 
May Not Know - Part 1 

11/14/2024-
2/28/2025

1.00 9478 207-514-8400

The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerIn Stitches: Changing the Conversation of 
Embalming Autopsied Remains 

11/14/2024-
2/28/2025

2.00 9476 207-514-8400



The Dodge Institute for Advance 
Mortuary Studies

Sally L. BelangerWhat, Where, Why, How: Infectious Disease In 
Funeral Service 

11/14/2024-
2/28/2025

1.00 9482 207-514-8400

National Institution of Funeral 
Service

Tracy  LentzEthics in the Funeral World 8/1/2024-
2/28/2025

2.00 9489 207-579-4985

National Institution of Funeral 
Service

Tracy  LentzFuneral Ceremonies 8/1/2024-
2/28/2025

2.00 9488 207-579-4985

National Institution of Funeral 
Service

Tracy  LentzFuneral Directors Role in Death and Dying in the 
U.S. 

8/1/2024-
2/28/2025

2.00 9492 207-579-4985

National Institution of Funeral 
Service

Tracy  LentzMarketing in Modern Times 8/1/2024-
2/28/2025

2.00 9490 207-579-4985

National Institution of Funeral 
Service

Tracy  LentzThoughts on Grief 8/1/2024-
2/28/2025

2.00 9491 207-579-4985

Education Workers GroupVanessa BrownAI in Funeral Services: Best Practices and Ethical 
Considerations  

8/6/2024-
2/28/2025

2.00 9487 718-608-6000

July 9, 2024

Wilbert Funeral ServicesDebbie FlemingAre We Asking the Right Questions? 8/22/2024-
2/28/2025

1.00 9461 814-464-6144

National Funeral Directors 
Association

Jackie  EllisAn Update on the EPA and the Fate of 
Formaldehyde 

8/1/2024-
2/28/2025

1.00 9462 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFoundational Spokesperson Training 7/31/2024-
2/28/2025

1.25 9463 262-789-1880

National Funeral Directors 
Association

Jackie  EllisVicarious Trauma and Self-Care for Funeral 
Directors 

7/31/2024-
2/28/2025

1.00 9464 262-789-1880

Continuing VisionJeffrey HolcombGreen Burial For Funeral Directors: What you 
need to know 

7/23/2024-
2/28/2025

1.00 9475 917-282-3144

NYS Funeral Directors AssociationKelly DeitzBuilding Tattoo Worthy Customer Relationships 8/19/2024-
2/28/2025

1.00 9474 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Funeral Rule 8/20/2024-
2/28/2025

2.00 9473 518-452-8230

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"A Journey Through South Afican Traditions" 8/6/2024-
2/28/2025

1.00 9471 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"Charting Impact" 8/4/2024-
2/28/2025

1.00 9466 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"Future-proofing Funeral Directors" 8/3/2024-
2/28/2025

1.00 9465 770-969-0064



National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"In The Know" 8/7/2024-
2/28/2025

2.00 9472 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"Justice in Service" 8/5/2024-
2/28/2025

2.00 9468 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"Profitable Pathways" 8/6/2024-
2/28/2025

2.00 9470 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"Reviving Essential Elegance" 8/5/2024-
2/28/2025

1.00 9467 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

"Unified Connections" 8/6/2024-
2/28/2025

2.00 9469 770-969-0064

Graystone Associates, Inc.Stephanie  AlveyInterpersonal Skills 6/18/2024-
2/28/2025

7.00 9460 832-864-2833

June 4, 2024

Wilbert Funeral Services, Inc.Debbie FlemingBridging the Generational Divide in the 
Workplace 

7/25/2024-
2/28/2025

1.00 9432 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingEthics in Funeral Service and Avoiding 
Regulatory Fines 

7/11/2024-
2/28/2025

1.00 9431 814-464-6144

Insight InstituteGlenda StansburyFuneral Celebrant Training 6/19/2024-
2/28/2025

17.00 9430 405-550-7854

National Funeral Directors 
Association

Jackie  EllisGuiding Compassion, Honoring Service: 
Maximizing Veteran's Benefits & Supporting 

8/21/2024-
2/28/2025

1.00 9439 262-789-1880

NYS Funeral Directors AssociationKelly DeitzAssessment and Treatment of Gunshot Wounds & 
MVAs 

8/20/2024-
2/28/2025

1.00 9447 518-452-8230

NYS Funeral Directors AssociationKelly DeitzChildren and Funerals 8/19/2024-
2/28/2025

1.00 9443 518-452-8230

NYS Funeral Directors AssociationKelly DeitzOperating a Cremation Business Model 8/20/2024-
2/28/2025

2.00 9446 518-452-8230

NYS Funeral Directors AssociationKelly DeitzOur Work, Ourselves: A Workshop for Funeral 
Directors (A Care for the Caregiver Program) 

8/19/2024-
2/28/2025

2.00 9442 518-452-8230

NYS Funeral Directors AssociationKelly DeitzStudents and Newly Licensed Embalmers 
Workshop 

8/20/2024-
2/28/2025

2.00 9448 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Many Faces of Fraud 8/19/2024-
2/28/2025

1.00 9444 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Modern Deathcare Consumer 8/21/2024-
2/28/2025

1.00 9440 518-452-8230



NYS Funeral Directors AssociationKelly DeitzThe Power of Greif Care and Education 8/20/2024-
2/28/2025

2.00 9445 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Relevance of Restorative Art 8/20/2024-
2/28/2025

1.00 9449 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Right Way of Death 8/21/2024-
2/28/2025

1.00 9441 518-452-8230

Eastwick CollegeKyle P. Ledford, Sr.Creativity In Business: Staying Afloat In 
Changing Times 

5/19/2024-
2/28/2025

1.00 9450 201-488-9400

New Jersey Funeral Service 
Education Corporation

Samantha MinchelloEmbalming the Autopsy Case: Technique that 
Work 

9/17/2024-
2/28/2025

1.00 9433 732-974-9444

New Jersey Funeral Service 
Education Corporation

Samantha MinchelloEmbalming Tips & Airbrush Cosmetics 9/17/2024-
2/28/2025

1.00 9434 732-974-9444

New Jersey Funeral Service 
Education Corporation

Samantha MinchelloGuiding Choices When A Child Dies 9/17/2024-
2/28/2025

1.00 9435 732-974-9444

New Jersey Funeral Service 
Education Corporation

Samantha MinchelloHow to Be Known, Trusted, and Celebrated on 
Facebook 

9/17/2024-
2/28/2025

1.00 9436 732-974-9444

New Jersey Funeral Service 
Education Corporation

Samantha MinchelloScience and Ethics of Human Body Composting 9/17/2024-
2/28/2025

1.00 9437 732-974-9444

New Jersey Funeral Service 
Education Corporation

Samantha MinchelloShould Cremated Remains Rest in Peace? 9/17/2024-
2/28/2025

1.00 9438 732-974-9444

May 7, 2024

Wilbert Funeral Services, Inc.Debbie FlemingA National Shrine – Arlington National Cemetery 5/30/2024-
2/28/2025

1.00 9420 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingAftercare: Programs that Heal Families (& Puts 
You Miles Ahead of the Competition} 

6/13/2024-
2/28/2025

1.00 9421 814-464-6144

Churchman Funeral ServicesEdith Churchman25 Things to Know About OSHA 5/7/2024-
2/28/2025

1.00 9424 973-242-8454

National Funeral Directors 
Association

Jackie  EllisConsumers Are Talking – Are You Listening? 
The International Perspective 

11/6/2024-
2/28/2025

1.00 9422 262-789-1880

Continuing VisionJeffrey HolcombBest Practices & DOD Standards for Forwarding 
Remains 

6/13/2024-
2/28/2025

1.00 9419 917-282-3144

Continuing VisionJeffrey HolcombCultural Intelligence in Funeral Service: Building 
Bridges of Understanding 

6/6/2024-
2/28/2025

1.00 9413 917-282-3144

Continuing VisionJeffrey HolcombEmbalming Chemicals 4/30/2024-
2/28/2025

1.00 9415 917-282-3144



Continuing VisionJeffrey HolcombHonoring Life: A Guide to Jewish Funeral 
Traditions 

6/7/2024-
2/28/2025

1.00 9411 917-282-3144

Continuing VisionJeffrey HolcombInfant Embalming 6/7/2024-
2/28/2025

1.00 9417 917-282-3144

Continuing VisionJeffrey HolcombPivot Points: Technology’s Role in the Funeral 
Industry 

6/6/2024-
2/28/2025

1.00 9412 917-282-3144

Continuing VisionJeffrey HolcombThe Changing Faces of Preparation 5/10/2024-
2/28/2025

1.50 9416 917-282-3144

Continuing VisionJeffrey HolcombTransformative Times: Working with transgender 
and LGBTQA+ Families 

5/29/2024-
2/28/2025

1.00 9418 917-282-3144

Funeral Home RescueWilliam J.  McGuinnessBloodborn Pathogens & Funeral Professionals 5/7/2024-
2/28/2025

1.00 9423 609-670-3522

April 2, 2024

International Order Of The Golden 
Rule

Anna  ParrBest known is Better Than Best (What funeral 
homes need to know about social media content 

3/26/2024-
2/28/2025

1.00 9389 800-637-8030

Wilbert Funeral Services, Inc.Debbie FlemingBest Known is Better Than Best (What Funeral 
Homes need to Know About Social Media 

8/8/2024-
2/28/2025

1.00 9409 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingTeamwork Through Crisis 5/2/2024-
2/28/2025

1.00 9408 814-464-6144

National Funeral Directors 
Association

Jackie  EllisAdvocating for Yourself: Assertiveness Training 
for Women Funeral Service Professionals 

4/29/2024-
2/28/2025

1.00 9394 262-789-1880

National Funeral Directors 
Association

Jackie  EllisAnnual All-Staff FTC Training 6/12/2024-
2/28/2025

2.00 9399 262-789-1880

National Funeral Directors 
Association

Jackie  EllisAwakening Your Colleagues, Community, and 
Cemetery to the Beauty of Green Burial 

4/30/2024-
2/28/2025

1.00 9397 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFuneral Service - The Next Ten years of Change 
and Opportunity 

4/30/2024-
2/28/2025

1.00 9395 262-789-1880

National Funeral Directors 
Association

Jackie  EllisIt Means More Than You Know, Giving The 
Family A Last Chance to Say Goodbye 

4/30/2024-
2/28/2025

1.00 9398 262-789-1880

National Funeral Directors 
Association

Jackie  EllisLeading with Excellence and Compassion 4/29/2024-
2/28/2025

1.00 9392 262-789-1880

National Funeral Directors 
Association

Jackie  EllisRecognizing and Responding to Suicide Risk 
Within the Deathcare Professions 

4/29/2024-
2/28/2025

2.00 9393 262-789-1880

National Funeral Directors 
Association

Jackie  EllisYour Move: A Workshop on Consumer Change 
and How it Will Transform Funeral Planning and 

4/30/2024-
2/28/2025

1.00 9396 262-789-1880



Continuing VisionJeffrey HolcombCreating a Vibrant and Supportive Team Culture: 
Keys to Success 

5/24/2024-
2/28/2025

1.00 9404 917-282-3144

Continuing VisionJeffrey HolcombEmaciation: The Forgotten Restoration 5/9/2024-
2/28/2025

1.50 9402 917-282-3144

Continuing VisionJeffrey HolcombEnhancing the Donor Case 4/5/2024-
2/28/2025

1.00 9405 917-282-3144

Continuing VisionJeffrey HolcombOpportunity in Embalming Obese Cases 5/9/2024-
2/28/2025

1.50 9401 917-282-3144

Continuing VisionJeffrey HolcombPillars of Professionalism: The Critical Role of 
Licensing and Regulation in Funeral Service 

4/26/2024-
2/28/2025

1.00 9403 917-282-3144

Continuing VisionJeffrey HolcombWill That Be Swedish or Depp Tissue? The 
Benefits of Massage During Embalming 

4/19/2024-
2/28/2025

1.00 9400 917-282-3144

Catholic Cemetery Guild Kevin  MoranCremation, it's not about the price 5/15/2024-
2/28/2025

1.00 9406 917-971-2644

Catholic Cemetery Guild Kevin  MoranRemote Funeral Arrangements & Technology 5/1/2024-
2/28/2025

2.00 9406 917-971-2644

Catholic Cemetery Guild Kevin  MoranThe End of Direct Cremation, why it Matters 5/15/2024-
2/28/2025

1.00 9406 917-971-2644

Funeral Home RescueWilliam J.  McGuinnessLet's Talk OSHA 4/2/2024-2/28-
2025

2.00 9391 609-670-3522

March 5, 2024

International Order Of The Golden 
Rule

Anna  ParrCompassionate Connections: Enhancing 
Interpersonal Skills in the Funeral Profession 

5/9/2024-
2/28/2025

1.00 9381 800-637-8030

International Order Of The Golden 
Rule

Anna  ParrCosmetic Techniques for Opaque and Semi-
Opaque Applications 

5/8/2024-
2/28/2025

1.00 9380 800-637-8030

International Order Of The Golden 
Rule

Anna  ParrEmbracing the Future of Cremation: Insights from 
and Owner and Supplier 

5/8/2024-
2/28/2025

1.00 9379 800-637-8030

International Order Of The Golden 
Rule

Anna  ParrThe "F" Words of Funeral Service: Best Practices 
in Customer Service for the Modern Funeal 

5/9/2024-
2/28/2025

1.00 9388 800-637-8030

International Order Of The Golden 
Rule

Anna  ParrThe Young and the Restless: Bridging the Gap 
Between Deathcare Leaders of Today and 

5/8/2024-
2/28/2025

1.00 9378 800-637-8030

Post and BoostBill A.  JohnstonBusting the Myths of Local Advertising 2/27/2024-
2/28/2025

1.00 9367 919-223-8988

Post and BoostBill A.  JohnstonHow to be known, Trusted, and celebrated on 
Facebook 

1/30/2024-
2/28/2025

1.00 9368 919-223-8988



Wilbert Funeral Services, Inc.Debbie FlemingFocus on OSHA's Bloodborne Pathogen Standard 4/4/2024-
2/28/2025

1.00 9375 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingIntroduction to Advanced Reconstructive Surgery 
Techniques 

6/27/2024-
2/28/2025

1.00 9374 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingThe Information Race: Who's Fastest? Us or the 
Consumer 

5/16/2024-
2/28/2025

1.00 9376 814-464-6144

National Funeral Directors 
Association

Jackie  EllisThe Gravity of Cavity Embalming 4/17/2024-
2/28/2025

1.00 9369 262-789-1880

National Funeral Directors 
Association

Jackie  EllisTop Legal Issues for Funeral Homes in 2024 5/15/2024-
2/28/2025

1.00 9370 262-789-1880

NJ Sharing NetworkLarissa  CruzDonation & The Funeral Home 3/5/2024-
2/28/2025

1.00 9377 551-574-3049

New Jersey Funeral Service 
Education Corporation

Samantha MinchelloCertified Celebrant Training 9/16/2024-
2/28/2025

17.00 9382 732-974-9444

Graystone Associates, Inc.Stephanie AlveyFamily Feedback 3/4/2024-
2/28/2025

7.00 9366 832-864-2833

FuneralVision.comThomas ParmaleeBridging Hospice and End of Life (Part of 
Funeral IQ) 

9/20/2024-
2/28/2025

1.00 9386 609-401-8558

FuneralVision.comThomas ParmaleeConsumer Snapshot: Attitudes and Behaviors that 
Define Your Future 

9/20/2024-
2/28/2025

1.00 9383 609-401-8558

FuneralVision.comThomas ParmaleeMeeting People Where They Are: Using the 
Right Resources at the Right Time 

9/20/2024-
2/28/2025

1.00 9387 609-401-8558

FuneralVision.comThomas ParmaleeTurning Challenges into Opportunities: Digital 
Marketing Amid Low Death Rates 

9/20/2024-
2/28/2025

1.00 9384 609-401-8558

February 6, 2024

Wilbert Funeral Services, Inc.Debbie FlemingTender Hearts: Nurturing Children and Families 
Through Grief 

3/21/2024-
2/28/2025

1.00 9348 814-464-6144

National Funeral Directors 
Association

Jackie  EllisNFDA Arrangement Skills Masterclass 1/1/2024-
2/28/2025

8.00 9355 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming & Restorative Art Seminar - 
Arterial Injection 

5/2/2024-
2/28/2025

2.00 9362 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming & Restorative Art Seminar - 
Aspiration/Cavitation 

5/2/2024-
2/28/2025

1.00 9363 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming & Restorative Art Seminar - 
Cosmetics 

5/3/2024-
2/28/2025

1.50 9365 262-789-1880



National Funeral Directors 
Association

Jackie  EllisNFDA Embalming & Restorative Art Seminar - 
Embalming Risk Management 

5/2/2024-
2/28/2025

1.50 9360 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming & Restorative Art Seminar - 
Terminal Disinfection and Follow-up Care 

5/3/2024-
2/28/2025

1.00 9364 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming & Restorative Art Seminar - 
What Happens First 

5/2/2024-
2/28/2025

1.50 9361 262-789-1880

Funeral Service Consultant, LLC. Lester J. Venella Social Media 2/6/2024-
2/28/2025

1.00 9359 609-575-9749

Brunswick Memorial HomeMichael  KulbackiAdapting to a Post-Covid Funeral World 2/6/2024-
2/28/2025

1.00 9353 732-254-9393

Brunswick Memorial HomeMichael  KulbackiOSHA in the Funeral Home 2/6/2024-
2/28/2025

1.00 9349 732-254-9393

Brunswick Memorial HomeMichael  KulbackiThe Digital Funeral - using technology to 
improve the customer experience 

2/6/2024-
2/28/2025

1.00 9352 732-254-9393

Cremation Association Of North 
America

Mimi KorcakCANA’s Crematory Operations Certification 
Program 

2/27/2024-
2/28/2025

2.00 9347 312-245-1077

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

Busting the Myths of Local Advertising 4/22/2024-
2/28/2025

1.00 9358 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Sanchez Burns/ 
Christie Moore

Minding Your own Business: Staying in Business 4/21/2024-
2/28/2025

2.00 9357 770-969-0064

January 9, 2024

Selected Independent Funeral HomesAmy Hunt“Next” Practices Exchange 2/1/2024-
2/28/2025

2.00 9313 847-236-9401

Selected Independent Funeral HomesAmy HuntBrand Differentiating Service: Delivering an 
Elevated 

1/30/2024-
2/28/2025

3.00 9312 847-236-9401

National Funeral Directors and 
Morticians Association, Inc

Carol 
Williams/Sanchez 

OSHA Best Practices 1/22/2024-
2/28/2025

1.00 9319 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Carol 
Williams/Sanchez 

The Art of Apology 1/22/2024-
2/28/2025

1.00 9321 770-969-0064

National Funeral Directors and 
Morticians Association, Inc

Carol 
Williams/Sanchez 

Your Community Development & Measurements 
of Success 

1/22/2024-
2/28/2025

1.00 9320 770-969-0064

Wilbert Funeral Services, Inc.Debbie FlemingA Century of Caring: Navigating Family 
Dynamics 

2/8/2024-
2/28/2025

1.00 9314 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingCranial Care of the Postmortem Brian Donor 2/22/2024-
2/28/2025

1.00 9315 814-464-6144



Wilbert Funeral Services, Inc.Debbie FlemingFormaldehyde, the Funeral Rule and the Future 1/25/2024-
2/28/2025

2.00 9308 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingHow to Compete in a Price-Sensitive Market 3/7/2024-
2/28/2025

1.00 9311 814-464-6144

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Bloodborne Pathogens 4/17/2024-
2/28/2025

1.00 9337 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Formaldehyde and Hazard Communication 4/17/2024-
2/28/2025

1.00 9334 732-974-9444

National Funeral Directors 
Association

Jackie  EllisBeyond the Funeral: What Savvy Funeral 
Directors Do to Connect with Their Communities 

2/23/2024-
2/28/2025

1.00 9326 262-789-1880

National Funeral Directors 
Association

Jackie  EllisConsumers Are Talking Are You Listening? 2/22/2024-
2/28/2025

1.00 9322 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmbracing Evolution: Navigating Consumer 
Trends In Your Funeral Home 

2/22/2024-
2/28/2025

1.00 9323 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Arrangement Solutions Academy 1/1/2024-
2/28/2025

6.00 9310 262-789-1880

National Funeral Directors 
Association

Jackie  EllisPartners in Death: Funeral Directors and End of 
Life Doulas 

2/22/2024-
2/28/2025

1.00 9324 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe New Funeral Consumer 2/23/2024-
2/28/2025

1.00 9325 262-789-1880

Continuing VisionJeffrey Holcomb“Mentoring the Future: Collaborating with New 
Mortuary Scholl Graduates" 

1/18/2024-
2/28/2025

1.00 9317 917-282-3144

Continuing VisionJeffrey Holcomb“Say This, Not That: Compassionate 
Communication in the Funeral Industry" 

1/9/2024-
2/28/2025

2.00 9316 917-282-3144

Cremation Association Of North 
America

Mimi Korcak2024 CANA Symposium: Session 2 – Growing 
Sales: Selling with Sensitivity 

2/14/2024-
2/28/2025

1.00 9327 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Symposium: Session 3 – Going 
Green: Supplier Solutions Panel 

2/14/2024-
2/28/2025

1.00 9328 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Symposium: Session 4 - Exploring 
Green, Part 1 

2/14/2024-
2/28/2025

1.00 9329 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Symposium: Session 5 - Exploring 
Green, Part 2 

2/14/2024-
2/28/2025

1.00 9330 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2024 CANA Symposium: Session 6 - Pursing 
Green – Lessons Learned 

2/14/2024-
2/28/2025

1.00 9331 312-245-1077

Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - Bonus Fire 
– Answer for Pressing topics/problems 

2/14/2024-
2/28/2025

1.00 9344 832-864-2833



Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - Bonus 
Session 1: New Attendees Catch Up 

2/12/2024-
2/28/2025

2.00 9339 832-864-2833

Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - Bonus 
Session 2: Integration Tools/Using Remote 

2/12/2024-
2/28/2025

2.00 9340 832-864-2833

Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - 
Communication & Teamwork Harnessing 

2/14/2024-
2/28/2025

0.45 9343 832-864-2833

Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - Hospitality 
and event Services 

2/15/2024-
2/28/2025

1.00 9346 832-864-2833

Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - 
Presentation of Deceased Follow-Up 

2/15/2024-
2/28/2025

1.00 9345 832-864-2833

Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - Revenue 
Segment – Sales in a 5-letter Word 

2/13/2024-
2/28/2025

2.00 9342 832-864-2833

Graystone Associates, Inc.Stephanie Alvey2024 Graystone Summit Conference - State of the 
Union: Past, Present, Future  

2/13/2024-
2/28/2025

1.00 9341 832-864-2833

December 5, 2023

Wilbert Funeral Services, Inc.Debbie FlemingWhat's New at the FTC?  11/9/2023-
2/28/2025

1.00 9296 814-464-6144

Continuing VisionJeffrey Holcomb"Transformative Times: Working with 
Transgender and LGBTQA+ Families" 

12/19/2023-
2/28/2025

1.00 9301 917-282-3144

Continuing VisionJeffrey Holcomb4 Big Changes in Grief & Why Funeral Directors 
Should Care 

11/27/2023-
2/28/2025

1.00 9298 917-282-3144

Continuing VisionJeffrey HolcombElevating Empathy: Employing Conscious 
Capitalism in the Funeral Industry 

12/15/2023-
2/28/2025

1.00 9300 917-282-3144

Continuing VisionJeffrey HolcombFamilies Gone Wild: Defusing Conflict in the 
Arrangement Room 

12/1/2023-
2/28/2025

1.00 9299 917-282-3144

Continuing VisionJeffrey HolcombGeneration Inspiration: Excelling Through 
Collaboration 

12/12/2023-
2/28/2025

1.00 9303 917-282-3144

Continuing VisionJeffrey HolcombPediatric Funeral Care 12/15/2023-
2/28/2025

1.00 9302 917-282-3144

Continuing VisionJeffrey HolcombPsychology of Death 12/7/2023-
2/28/2025

1.00 9304 917-282-3144

Continuing VisionJeffrey HolcombSuicide Survivors 12/7/2023-
2/28/2025

1.00 9305 917-282-3144

Mark H. ErichEmbalming Chemistry - Postmortem Changes 11/21/2023-
2/28/2025

1.00 9307 201-957-9371



funeralhomerescue.comWilliam J.  McGuinnessBest Practices - The 1% Solution 11/13/2023-
2/28/2025

2.00 9306 609-670-3522

October 3, 2023

International Order Of The Golden 
Rule

Anna  DelphThe Most Important Part of Marketing - the 
Message 

11/14/2023-
2/28/2025

1.00 9294 800-637-8030

Betty R, HillDead Serious: OSHA Guidelines for Funeral 
Service Professionals 

9/7/2023-
2/28/2025

1.00 9283 973-207-6496

Betty R, HillSurviving the Storm: Navigating Difficult 
Families as a Funeral Director 

9/7/2023-
2/28/2025

1.00 9285 973-207-6496

Wilbert Funeral ServicesDebbie FlemingIdentification and Chain of Custody- It's No 
Longer an Option, It's an Obligation 

9/28/2023-
2/28/2025

1.00 9274 814-464-6144

Harris M.  HollowayThe Anatomy of a Funeral File 10/3/2023-
2/28/2025

1.00 9295 973-517-1249

National Funeral Directors 
Association

Jackie  EllisGreen Burials: Opportunity or Threat? 10/4/2023-
2/28/2025

1.00 9286 262-789-1880

Continuing VisionJeffrey HolcombAre You Facing It or Fearing It? The 
Transformation of Deathcare 

10/5/2023-
2/28/2025

2.00 9287 917-282-3144

Continuing VisionJeffrey HolcombCremation: The New Embalming 9/22/2023-
2/28/2025

1.00 9275 917-282-3144

Continuing VisionJeffrey HolcombDon't Let Your Funeral Home Become A 
Dinosaur 

11/2/2023-
2/28/2025

1.00 9291 917-282-3144

Continuing VisionJeffrey HolcombPhysics of Embalming 11/2/2023-2/28-
2025

1.00 9293 917-282-3144

Continuing VisionJeffrey HolcombRegaining Your Community's Trust When It 
Comes to Cremation 

9/29/2023-
2/28/2025

1.00 9276 917-282-3144

Continuing VisionJeffrey HolcombThe Evoloution of The United States Funeral 
Director 

11/2/2023-
2/28/2025

1.00 9290 917-282-3144

Steven  GalanteOSHA 9/27/2023-
2/28/2025

1.00 9273 908-687-2110

August 1, 2023

Selected Independent Funeral HomesAmy Hunt2023 Annual Meeting: Communication is Key to 
Crisis De-escalation (Concurrent Breakout #2) 

10/12/2023-
2/28/2025

1.50 9269 847-236-9401

Selected Independent Funeral HomesAmy Hunt2023 Annual Meeting: Futures Session: Funeral 
Service in the Future 

10/13/2023-
2/28/2025

2.00 9270 847-236-9401

Selected Independent Funeral HomesAmy Hunt2023 Annual Meeting: Opening Session and 
Keynote Address: Leading on Your Feet 

10/11/2023-
2/28/2025

2.00 9268 847-236-9401



Betty R, HillConsideration for Public Safety and Crowd Risks 
in Funeral Service 

8/1/2023-
2/28/2025

1.00 9271 973-207-6496

New Jersey Funeral Service 
Education Corporation

Brittany KuchtyakEmbalming is Science 10/10/2023-
2/28/2025

1.00 9263 732-974-8144

New Jersey Funeral Service 
Education Corporation

Brittany KuchtyakHonoring Transgender People: Being a Funeral 
Professional for Everyone 

10/10/2023-
2/28/2025

1.00 9265 732-974-8144

New Jersey Funeral Service 
Education Corporation

Brittany KuchtyakHow Can I Help? 10/10/2023-
2/28/2025

1.00 9267 732-974-8144

New Jersey Funeral Service 
Education Corporation

Brittany KuchtyakIntroduction to Advanced Reconstructive Surgery 
Techniques 

10/10/2023-
2/28/2025

1.00 9266 732-974-8144

New Jersey Funeral Service 
Education Corporation

Brittany KuchtyakJoseph Gawler's Sons Funeral Home of the 
Presidents 

10/10/2023-
2/28/2025

1.00 9264 732-974-8144

New Jersey Funeral Service 
Education Corporation

Brittany KuchtyakPediatric Funeral Care 10/10/2023-
2/28/2025

1.00 9261 732-974-8144

New Jersey Funeral Service 
Education Corporation

Brittany KuchtyakUnderstanding the Millennial Worker and How 
They Can Improve Your Business 

10/10/2023-
2/28/2025

1.00 9262 732-974-8144

Wilbert Funeral Services, Inc.Debbie FlemingCurrent Issues Facing Funeral Service 8/31/2023-
2/28/2025

1.00 9251 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingShould Cremated Remains Rest in Peace? Part 2: 
Who Makes the Decision 

9/14/2023-
2/28/2025

1.00 9252 814-464-6144

I. Martin GoldsteinAmerican With Disability Act  8/1/2023-
2/28/2025

2.00 9256 732-777-0032

National Funeral Directors 
Association

Jackie  Ellis50 Prep Room Tricks of the Trade 9/10/2023-
2/28/2025

1.00 9229 262-789-1880

National Funeral Directors 
Association

Jackie  EllisCompassion Fatigue: How to Mitigate Funeral 
Care Burnout 

9/12/2023-
2/28/2025

1.00 9240 262-789-1880

National Funeral Directors 
Association

Jackie  EllisConnecting Homicide Victims' Families with 
Resources 

9/12/2023-
2/28/2025

1.00 9245 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDelivering Phenomenal Preneed Experiences 9/10/2023-
2/28/2025

1.00 9222 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDepartment of Defense Overseas Mortuary 
Operations 

9/11/2023-
2/28/2025

1.00 9235 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDiversity, Equity and Inclusion in Loss and Grief 9/12/2023-
2/28/2025

1.00 9243 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDon't Fear Transparency with Online Pricing 9/10/2023-
2/28/2025

1.00 9221 262-789-1880



National Funeral Directors 
Association

Jackie  EllisEmbracing AI Technology: Practical Tools and 
Strategies for Funeral Directors 

9/13/2023-
2/28/2025

1.00 9250 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFoundation for Trust in Funeral Service 9/10/2023-
2/28/2025

1.00 9223 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFuneral Rule Compliance and Update on the FTC 
Rule Review 

9/12/2023-
2/28/2025

1.00 9239 262-789-1880

National Funeral Directors 
Association

Jackie  EllisHacking the Rockstar Attitude: How to Ignite 
Rockstar Performance During Uncertain Times 

9/12/2023-
2/28/2025

1.00 9247 262-789-1880

National Funeral Directors 
Association

Jackie  EllisHer Majesty Queen Elizabeth's Funeral: A 
Behind the Scenes Look 

9/12/2023-
2/28/2025

1.00 9246 262-789-1880

National Funeral Directors 
Association

Jackie  EllisHow Do You Drive a Telsa Without a Battery? 9/10/2023-
2/28/2025

1.00 9226 262-789-1880

National Funeral Directors 
Association

Jackie  EllisHow to Invest Your Advertising Dollars Wisely 9/11/2023-
2/28/2025

1.00 9237 262-789-1880

National Funeral Directors 
Association

Jackie  EllisImprov for Funeral Directors 9/10/2023-
2/28/2025

1.00 9220 262-789-1880

National Funeral Directors 
Association

Jackie  EllisJeopardy of Jaundice 9/13/2023-
2/28/2025

1.00 9249 262-789-1880

National Funeral Directors 
Association

Jackie  EllisLet's Talk: Serving Today's Families 9/10/2023-
2/28/2025

1.00 9224 262-789-1880

National Funeral Directors 
Association

Jackie  EllisLeveraging AI in the Service of Families 9/12/2023-
2/28/2025

1.00 9242 262-789-1880

National Funeral Directors 
Association

Jackie  EllisManaging Various Hospital and Trauma Cases 9/10/2023-
2/28/2025

4.00 9219 262-789-1880

National Funeral Directors 
Association

Jackie  EllisMending the Generational Divide 9/10/2023-
2/28/2025

1.00 9231 262-789-1880

National Funeral Directors 
Association

Jackie  EllisMomentum: Accelerate Your Performance 
Without the Burnout 

9/11/2023-
2/28/2025

1.00 9238 262-789-1880

National Funeral Directors 
Association

Jackie  EllisRecording Native American Race on Death 
Certificates 

9/10/2023-
2/28/2025

1.00 9230 262-789-1880

National Funeral Directors 
Association

Jackie  EllisSafe Zone Training for Funeral Directors 9/10/2023-
2/28/2025

4.00 9218 262-789-1880

National Funeral Directors 
Association

Jackie  EllisStand out to Tech-Savvy Families 9/10/2023-
2/28/2025

1.00 9227 262-789-1880

National Funeral Directors 
Association

Jackie  EllisSuicide Risk Within the Deathcare Profession 9/11/2023-
2/28/2025

1.00 9234 262-789-1880



National Funeral Directors 
Association

Jackie  EllisThe Defense Never Rests 9/12/2023-
2/28/2025

1.00 9248 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Dirt on Natural Organic Reduction 9/10/2023-
2/28/2025

1.00 9228 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Importance of Proper Paperwork 9/11/2023-
2/28/2025

1.00 9236 262-789-1880

National Funeral Directors 
Association

Jackie  EllisTo View or Not to View: Restorative Techniques 
for an Open Casket 

9/11/2023-
2/28/2025

1.00 9233 262-789-1880

National Funeral Directors 
Association

Jackie  EllisTransformative Time: Deathcare for the Gender 
Diverse Community 

9/12/2023-
2/28/2025

1.00 9241 262-789-1880

National Funeral Directors 
Association

Jackie  EllisTried and True Embalming Techniques: Past and 
Present 

9/12/2023-
2/28/2025

1.00 9244 262-789-1880

National Funeral Directors 
Association

Jackie  EllisWashington Insider: Current Federal 
Developments & What You Need to Know 

9/10/2023-
2/28/2025

1.00 9232 262-789-1880

National Funeral Directors 
Association

Jackie  EllisWhen a Child Dies: Creating a Community of 
Care 

9/10/2023-
2/28/2025

1.00 9225 262-789-1880

Michael  MittenzweiAmerican With Disability Act  8/1/2023-
2/28/2025

2.00 9260 201-692-0100

July 11, 2023

International Order Of The Golden 
Rule

Anna  DelphBranding Your Funeral Home Through Social 
Media and Short Form Video 

8/15/2023-
2/28/2025

1.00 9199 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphDoes Our Community Value What We 
Do?...More Importantly, Do We Value What We 

8/15/2023-
2/28/2025

1.00 9200 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphHow to Engage and Serve First Responders 8/15/2023-
2/28/2025

1.00 9201 800-637-8030

WebCE, Inc.Dani WilsonHelping Survivors After Suicide: The Funeral 
Director's Role 

7/11/2023-
2/28/2025

2.00 9206 877-488-9308

Wilbert Funeral Services, Inc.Debbie FlemingThe Moral Dilemma with Preneed 8/17/2023-
2/28/2025

1.00 9208 814-464-6144

National Funeral Directors 
Association

Jackie  EllisDiversity Basics: Foundations 6/1/2023-
2/28/2025

2.00 9207 262-789-1880

Cremation Association Of North 
America

Mimi Korcak2023 CANA Conventiion - Session 2 - Targeting 
with Data 

8/9/2023-
2/28/2025

1.00 9202 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2023 CANA Conventiion - Session 3 - Regulate, 
Recruit, and React: A Quick Take on Current 

8/9/2023-
2/28/2025

1.00 9203 312-245-1077



Cremation Association Of North 
America

Mimi Korcak2023 CANA Conventiion - Session 4 - Why 
Mentoring Matters 

8/9/2023-
2/28/2025

1.00 9204 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2023 CANA Conventiion - Session 5 - 
Responding to Suicide Death and Recognizing 

8/9/2023-
2/28/2025

2.00 9205 312-245-1077

Honor You Memorial ProductsSamuel P. StewartAdvantages of Digital Memorials 7/11/2023-
2/28/2025

1.00 9214 973-744-7101

Honor You Memorial ProductsSamuel P. StewartCultural Considerations For Meaningful Funerals  7/11/2023-
2/28/2025

1.00 9211 973-744-7101

Honor You Memorial ProductsSamuel P. StewartEffective Funeral Home Marketing  7/11/2023-
2/28/2025

1.00 9212 973-744-7101

Honor You Memorial ProductsSamuel P. StewartImproving Customer Experience Through 
Surveys  

7/11/2023-
2/28/2025

1.00 9210 973-744-7101

Honor You Memorial ProductsSamuel P. StewartOnline Video Meetings and The Funeral Industry 7/11/2023-
2/28/2025

1.00 9213 973-744-7101

Honor You Memorial ProductsSamuel P. StewartRunning An Imperfect Business  7/11/2023-
2/28/2025

1.00 9209 973-744-7101

Honor You Memorial ProductsSamuel P. StewartThe "Black" Funeral" Experience 7/11/2023-
2/28/2025

1.00 9215 973-744-7101

June 6, 2023

National Funeral Directors 
Association

Jackie  EllisHer Majesty Queen Elizabeth's Funeral: A 
Behind the Scenes Look 

6/28/2023-
2/28/2025

1.00 9196 262-789-1880

PA Funeral Directors AssociationKristine HartzCase Studies from The Dismal Trade 6/14/2023-
2/28/2025

1.50 9195 717-545-7215

PA Funeral Directors AssociationKristine HartzDeath Care Wake-Up Call: Do We Really Have 
Them At Hello? 

6/12/2023-
2/28/2025

2.00 9192 717-545-7215

PA Funeral Directors AssociationKristine HartzEmbrace Your Thoughts, Elevate Your Life 6/13/2023-
2/28/2025

1.00 9193 717-545-7215

PA Funeral Directors AssociationKristine HartzRestorative Techniques to Keep that Casket Open 6/14/2023-
2/28/2025

1.50 9194 717-545-7215

National Funeral Directors and 
Morticians Association, Inc

Natisha Webb-
Rains,and Sanchez 

"Embalming With Excellence: Perfecting Your 
Gift" 

8/2/2023-
2/28/2025

2.00 9198 770-969-0064

May 2, 2023

Wilbert Funeral Services, Inc.Debbie FlemingEmbracing the DIY Consumer 7/6/2023-
2/28/2025

1.00 9132 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingFuneral Service and Young Families: What you 
Need to Know 

8/3/2023-
2/28/2025

1.00 9133 814-464-6144



Wilbert Funeral Services, Inc.Debbie FlemingTreating Discolorations 6/22/2023-
2/28/2025

1.00 9064 814-464-6144

Wilbert Funeral Services, Inc.Debbie FlemingValue-Based Client Engagement 7/20/2023-
2/28/2025

1.00 9131 814-464-6144

Continuing VisionJeffrey HolcombBloodborne Pathogens Training 6/1/2023-
2/28/2025

1.00 9188 917-282-3144

Continuing VisionJeffrey HolcombConsumers Want to Know 5/22/2023-
2/28/2025

1.00 9183 917-282-3144

Continuing VisionJeffrey HolcombEmbalming: Dealing with Delayed Cases 5/23/2023-
2/28/2025

1.00 9175 917-282-3144

Continuing VisionJeffrey HolcombEmbalming: Instruction on Infant Embalming 7/11/2023-
2/28/2025

1.00 9170 917-282-3144

Continuing VisionJeffrey HolcombEmbalming: Long Term Holds 5/23/2023-
2/28/2025

1.00 9171 917-282-3144

Continuing VisionJeffrey HolcombEssential Embalming Eye Treatments 5/23/2023-
2/28/2025

1.00 9176 917-282-3144

Continuing VisionJeffrey HolcombExplaining Embalming to Everyone 6/19/2023-
2/28/2025

1.00 9172 917-282-3144

Continuing VisionJeffrey HolcombFuneral Directors Need to K.I.S.S. with Customer 
Experience 

5/22/2023-
2/28/2025

1.00 9186 917-282-3144

Continuing VisionJeffrey HolcombJeopardy of Jaundice 6/12/2023-
2/28/2025

1.00 9173 917-282-3144

Continuing VisionJeffrey HolcombLegal Rights & Responsibilities of Parties 
Involved in a Funeral 

5/7/2023-
2/28/2025

2.00 9179 917-282-3144

Continuing VisionJeffrey HolcombOld School & New School Embalming…Why 
Both Need Each Other 

6/12/2023-
2/28/2025

1.00 9174 917-282-3144

Continuing VisionJeffrey HolcombOSHA Preventative Checklist & Employer's 
Rights During Inspection 

6/1/2023-
2/28/2025

1.00 9189 917-282-3144

Continuing VisionJeffrey HolcombOwning the Arrangement Conference 5/22/2023-
2/28/2025

1.00 9184 917-282-3144

Continuing VisionJeffrey HolcombRespiratory Protocols - OSHA 6/1/2023-
2/28/2025

1.00 9187 917-282-3144

Continuing VisionJeffrey HolcombSee What Your Eyes Can Do for Others 5/23/2023-
2/28/2025

1.00 9191 917-282-3144

Continuing VisionJeffrey HolcombThanatology 4/13/2023-
2/28/2025

1.00 9181 917-282-3144



Continuing VisionJeffrey HolcombThe Funeral Rule 6/19/2023-
2/28/2025

1.00 9180 917-282-3144

Continuing VisionJeffrey HolcombYou & Your Staff: Communication, Etiquette and 
Debriefing 

5/22/2023-
2/28/2025

1.00 9185 917-282-3144

Continuing VisionJeffrey HolcombYouth & Funerals 6/19/2023-
2/28/2025

1.00 9182 917-282-3144

Service Corporation International Karen  JohnsonBack Safety 3/1/2023-
2/28/2025

1.00 9067 713-525-9038

Service Corporation International Karen  JohnsonBloodborne Pathogens 3/1/2023-
2/28/2025

1.00 9068 713-525-9038

Service Corporation International Karen  JohnsonComplaint Resolution 3/1/2023-
2/28/2025

1.00 9069 713-525-9038

Service Corporation International Karen  JohnsonCremation Procedures 3/1/2023-
2/28/2025

1.00 9070 713-525-9038

Service Corporation International Karen  JohnsonEffective Communication Skills 3/1/2023-
2/28/2025

1.50 9071 713-525-9038

Service Corporation International Karen  JohnsonFormaldehyde Awareness 3/1/2023-
2/28/2025

1.00 9072 713-525-9038

Service Corporation International Karen  JohnsonFTC - Funeral Rule 3/1/2023-
2/28/2025

2.00 9073 713-525-9038

Service Corporation International Karen  JohnsonHazard Communication  3/1/2023-
2/28/2025

1.00 9074 713-525-9038

Service Corporation International Karen  JohnsonHospice Explained  3/1/2023-
2/28/2025

1.00 9075 713-525-9038

Service Corporation International Karen  JohnsonIdentification Procedures  3/1/2023-
2/28/2025

1.00 9076 713-525-9038

Service Corporation International Karen  JohnsonJewish Funeral Traditions  3/1/2023-
2/28/2025

1.00 9077 713-525-9038

Service Corporation International Karen  JohnsonOffice Safety 3/1/2023-
2/28/2025

1.00 9078 713-525-9038

Service Corporation International Karen  JohnsonRespiratory Protection  3/1/2023-
2/28/2025

1.00 9079 713-525-9038

Service Corporation International Karen  JohnsonSecuring Payments  3/1/2023-
2/28/2025

1.00 9080 713-525-9038

Service Corporation International Karen  JohnsonThe Cremation Consumer 3/1/2023-
2/28/2025

1.00 9081 713-525-9038



NYS Funeral Directors AssociationKelly DeitzBringing Teens and Children into the Funeral 8/21/2023-
2/28/2025

1.00 9119 518-452-8230

NYS Funeral Directors AssociationKelly DeitzCase Studies in Severe Trauma Restoration 8/22/2023-
2/28/2025

2.00 9128 518-452-8230

NYS Funeral Directors AssociationKelly DeitzDecedent Identification/Quality Assurance at 
OCME 

8/21/2023-
2/28/2025

2.00 9129 518-452-8230

NYS Funeral Directors AssociationKelly DeitzEstate Planning for Digital Assets 8/23/2023-
2/28/2025

1.00 9122 518-452-8230

NYS Funeral Directors AssociationKelly DeitzFuneral Arrangements To Die For 8/21/2023-
2/28/2025

1.00 9118 518-452-8230

NYS Funeral Directors AssociationKelly DeitzHow Facebook Works for Funeral Homes 8/21/2023-
2/28/2025

1.00 9126 518-452-8230

NYS Funeral Directors AssociationKelly DeitzMarketing in the Digital Age 8/22/2023-
2/28/2025

2.00 9123 518-452-8230

NYS Funeral Directors AssociationKelly DeitzSay Farewell Their Way 8/22/2023-
2/28/2025

2.00 9124 518-452-8230

NYS Funeral Directors AssociationKelly DeitzScientific Case Analysis for the Modern 
Embalmer 

8/22/2023-
2/28/2025

2.00 9120 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Cremation of Sam McGee: A Profile of the 
Modern Cremation Consumer 

8/21/2023-
2/28/2025

1.00 9127 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Great Generational Shift 8/23/2023-
2/28/2025

1.00 9121 518-452-8230

NYS Funeral Directors AssociationKelly DeitzThe Young and the Restless 8/22/2023-
2/28/2025

2.00 9125 518-452-8230

Catholic Cemetery Guild Kevin  MoranGrief and the Value of a Ceremony 5/10/2023-
2/28/2025

1.00 9151 718-894-4888

Catholic Cemetery Guild Kevin  MoranWow Them with Service they will Never Forget 5/10/2023-
2/28/2025

1.00 9152 718-894-4888

Funeral Service Consultant, LLC. Lester J. Venella Preceptor Rules and Regulations 5/2/2023-
2/28/2025

1.00 9063 609-575-9749

Education Workers GroupLisa SapichinoBurial With Military Honors - Best Practices 5/2/2023-
2/28/2025

3.00 9136 718-608-6000

Education Workers GroupLisa SapichinoComplying With The FTC Rule 5/2/2023-
2/28/2025

2.00 9135 718-608-6000

Education Workers GroupLisa SapichinoEthics, Attitude and Customer Service 5/2/2023-
2/28/2025

3.00 9134 718-608-6000



Education Workers GroupLisa SapichinoFunerary Ethics and Best Practices 5/2/2023-
2/28/2025

3.00 9137 718-608-6000

Education Workers GroupLisa SapichinoGreen Burials: Environmentally Friendly Funerals 5/2/2023-
2/28/2025

2.00 9139 718-608-6000

Education Workers GroupLisa SapichinoHelping Parents Cope With Unexpected Death 5/2/2023-
2/28/2025

1.00 9138 718-608-6000

Education Workers GroupLisa SapichinoHelping Parents Help Children Cope With Death 5/2/2023-
2/28/2025

1.00 9145 718-608-6000

Education Workers GroupLisa SapichinoLimiting Exposure to HIV/AIDS 5/2/2023-
2/28/2025

2.00 9140 718-608-6000

Education Workers GroupLisa SapichinoModern Funeral Customs 5/2/2023-
2/28/2025

1.00 9141 718-608-6000

Education Workers GroupLisa SapichinoOSHA Compliance for Funeral Homes 5/2/2023-
2/28/2025

2.00 9143 718-608-6000

Education Workers GroupLisa SapichinoPerinatal Bereavment and Memorialization 5/2/2023-
2/28/2025

2.00 9142 718-608-6000

Education Workers GroupLisa SapichinoRestorative Art and Modern Techniques 5/2/2023-
2/28/2025

3.00 9144 718-608-6000

Education Workers GroupLisa SapichinoThe Sociology of Death 5/2/2023-
2/28/2025

2.00 9148 718-608-6000

Education Workers GroupLisa SapichinoUnderstanding Hospice and Palliative Care 5/2/2023-
2/28/2025

1.00 9146 718-608-6000

Education Workers GroupLisa SapichinoUpselling Without Upsetting the Client 5/2/2023-
2/28/2025

1.00 9147 718-608-6000

Education Workers GroupLisa SapichinoWhen Children Die: Guidance For the Final 
Arrangements 

5/2/2023-
2/28/2025

1.00 9149 718-608-6000

Education Workers GroupLisa SapichinoWorking With Cemetery 5/2/2023-
2/28/2025

2.00 9150 718-608-6000

Practicum StrategiesRobert PetersonA Review of Basic Embalming Procedures 5/2/2023-
2/28/2025

4.00 9082 800-731-4714

Practicum StrategiesRobert PetersonCoping With Stress as a Funeral Director 5/2/2023-
2/28/2025

4.00 9083 800-731-4714

Practicum StrategiesRobert PetersonCremation The Client The Caring 5/2/2023-
2/28/2025

3.00 9084 800-731-4714

Practicum StrategiesRobert PetersonCremation The Process 5/2/2023-
2/28/2025

2.00 9085 800-731-4714



Practicum StrategiesRobert PetersonCremation Yesterday Today and Tomorrow 5/2/2023-
2/28/2025

2.00 9086 800-731-4714

Practicum StrategiesRobert PetersonDealing With Communicable Disease/AIDS 5/2/2023-
2/28/2025

3.00 9087 800-731-4714

Practicum StrategiesRobert PetersonEmbalming Chemistry 5/2/2023-
2/28/2025

3.00 9088 800-731-4714

Practicum StrategiesRobert PetersonFuneral Profession and Consumer Behavior 5/2/2023-
2/28/2025

3.00 9089 800-731-4714

Practicum StrategiesRobert PetersonFuneral Values 5/2/2023-
2/28/2025

3.00 9090 800-731-4714

Practicum StrategiesRobert PetersonGrief 101 for Funeral Directors 5/2/2023-
2/28/2025

2.00 9091 800-731-4714

Practicum StrategiesRobert PetersonHazardous Chemicals and Toxic Substances 5/2/2023-
2/28/2025

3.00 9092 800-731-4714

Practicum StrategiesRobert PetersonHow Do We Tell The Children 5/2/2023-
2/28/2025

3.00 9093 800-731-4714

Practicum StrategiesRobert PetersonIntermediate marketing for  Funeral Directors 5/2/2023-
2/28/2025

3.00 9094 800-731-4714

Practicum StrategiesRobert PetersonLiving With the FTC's Funeral Rule 5/2/2023-
2/28/2025

3.00 9095 800-731-4714

Practicum StrategiesRobert PetersonManaging Stress for Funeral Professionals 5/2/2023-
2/28/2025

4.00 9096 800-731-4714

Practicum StrategiesRobert PetersonMarketing 101 for Funeral Directors 5/2/2023-
2/28/2025

3.00 9097 800-731-4714

Practicum StrategiesRobert PetersonOSHA for Small Business  5/2/2023-
2/28/2025

3.00 9098 800-731-4714

Practicum StrategiesRobert PetersonOSHA-A Practical Guide for Funeral Service  5/2/2023-
2/28/2025

3.00 9099 800-731-4714

Practicum StrategiesRobert PetersonPower Communication for Funeral Professionals 5/2/2023-
2/28/2025

4.00 9100 800-731-4714

Practicum StrategiesRobert PetersonSacred Sensitive and Sane  5/2/2023-
2/28/2025

4.00 9101 800-731-4714

Practicum StrategiesRobert PetersonThe Vanguard of Competition and the Funeral 
Profession 

5/2/2023-
2/28/2025

3.00 9102 800-731-4714

Practicum StrategiesRobert PetersonUnderstanding & Completing The Certificate of 
Death  

5/2/2023-
2/28/2025

1.00 9103 800-731-4714



Practicum StrategiesRobert PetersonUniversal Precautions-HIV AIDS Bloodbourne 
Pathogens 

5/2/2023-
2/28/2025

4.00 9104 800-731-4714

MemoriaLeaf Ruthann DisotellNo time to Cry - Tales of the Grieving Mortician 3/22/2023-
2/28/2025

1.00 9105 908-475-1711

Graystone Associates, Inc.Stephanie AlveyFuneral Director Review 6/13/2023-
2/28/2025

7.00 9130 832-864-2833

ICCFATom  Crosley50+ Women: The Rising Power of the Consumer 
Force to be Reckoned With 

5/16/2023-
2/28/2025

1.00 9044 703-391-8416

ICCFATom  CrosleyAlkaline Hydrolysis: A Greener Death? 5/16/2023-
2/28/2025

1.00 9056 703-391-8416

ICCFATom  CrosleyCommunicating at Every Level - the Death Care 
Collection 

5/16/2023-
2/28/2025

1.00 9060 703-391-8416

ICCFATom  CrosleyDiversity and Inclusion 5/16/2023-
2/28/2025

1.00 9045 703-391-8416

ICCFATom  CrosleyEmbalming the Edematous Case: Reduction, 
Removal, Restoration 

5/16/2023-
2/28/2025

1.00 9051 703-391-8416

ICCFATom  CrosleyEmbalming with Improved Knowledge and Skills 5/16/2023-
2/28/2025

2.00 9059 703-391-8416

ICCFATom  CrosleyHow Using Remote Funeral Arrangements and 
Technology is THE Game Changer & Disrupter 

5/16/2023-
2/28/2025

1.00 9057 703-391-8416

ICCFATom  CrosleyMindset Matters: The Art and Science of Peak 
Performance 

5/16/2023-
2/28/2025

1.00 9046 703-391-8416

ICCFATom  CrosleyMonetizing the Loss of Business Due to 
Mediocre Phone Skills 

5/16/2023-
2/28/2025

1.00 9048 703-391-8416

ICCFATom  CrosleyPediatric Funeral Care 5/16/2023-
2/28/2025

1.00 9047 703-391-8416

ICCFATom  CrosleyUnderstanding Estate Processes - Park 2: 
Practical Fraud Protection Techniques 

5/16/2023-
2/28/2025

1.00 9052 703-391-8416

ICCFATom  CrosleyUnderstanding the Millennial Worker and How 
they Can Improve Your Business 

5/16/2023-
2/28/2025

1.00 9058 703-391-8416

ICCFATom  CrosleyWhat's the Deal with "Kida These Days?": 
Attracting, Connecting With, and Inspiring 

5/16/2023-
2/28/2025

1.00 9054 703-391-8416

Johnson ConsultingVincent RobergeCustomer Experience Cycle 3/16/2023-
2/28/2025

1.00 9155 888-250-7747

Johnson ConsultingVincent RobergeCustomer Service Revolution 3/16/2023-
2/28/2025

1.00 9153 888-250-7747



Johnson ConsultingVincent RobergeDay in the life of our Customer 3/16/2023-
2/28/2025

1.00 9156 888-250-7747

Johnson ConsultingVincent RobergeService Aptitude 3/16/2023-
2/28/2025

1.00 9154 888-250-7747

Johnson ConsultingVincent RobergeZero Risk - 3 step process to restore trust and 
make things right 

3/16/2023-
2/28/2025

1.00 9157 888-250-7747

April 4, 2023

National Funeral Directors 
Association

Jackie  EllisChemical Safety Do's and Don'ts 4/1/2023-
2/28/2025

1.00 9041 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Good, The Bad, and The Ugly: The Science 
Behind Embalming 

4/1/2023-
2/28/2025

1.50 9040 262-789-1880

Wilbert Funeral ServicesKathleen BerryDigital Marketing for Deathcare Companies 4/1/2023-
2/28/2025

1.00 9035 216-533-4875

Wilbert Funeral ServicesKathleen BerryFuneral Directors need to K.I.S.S. with Customer 
Experience 

4/1/2023-
2/28/2025

1.00 9034 216-533-4875

Wilbert Funeral ServicesKathleen BerryRitual, Community, Catharsis: The Future of 
Funeral Service in the 21st Century 

4/1/2023-
2/28/2025

1.00 9033 216-533-4875

Lewis Funeral HomeLisa McDermottOSHA 3/1/2023-
2/28/2025

2.00 9036 856-235-0009

APEX Continuing Education 
Solutions

Remo PortelliA Brief History of Preservation & Burial 
Practices 

3/1/2023-
2/28/2025

1.00 9018 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliAfter Suicide: How to Support Survivors of the 
Loss 

3/1/2023-
2/28/2025

2.00 9016 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliAre you stressed? Signs & Solutions 3/1/2023-
2/28/2025

4.00 9029 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliCreative Marketing Ideas for Funeral Homes 3/1/2023-
2/28/2025

1.00 9027 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliFuneral Rituals & Mental Health 3/1/2023-
2/28/2025

4.00 9030 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliGreen Burial 101 3/1/2023-
2/28/2025

2.00 9023 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliInfant Embalming Techniques 3/1/2023-
2/28/2025

3.00 9022 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliOSHA Essentials 3/1/2023-
2/28/2025

3.00 9017 800-769-8996



APEX Continuing Education 
Solutions

Remo PortelliRestoration of a Tissue Donor 3/1/2023-
2/28/2025

3.00 9021 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliTelephone Inquiry Manual for Funeral Homes 3/1/2023-
2/28/2025

1.00 9020 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliThe FTC Funeral Rule 3/1/2023-
2/28/2025

3.00 9026 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliThe Funeral Director and Organ & Tissue 
Donation 

3/1/2023-
2/28/2025

2.00 9025 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliUnderstanding Grief 3/1/2023-
2/28/2025

3.00 9024 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliUnderstanding HIV & AIDS 3/1/2023-
2/28/2025

2.00 9019 800-769-8996

APEX Continuing Education 
Solutions

Remo PortelliWorking with Difficult People in Conflict 3/1/2023-
2/28/2025

2.00 9028 800-769-8996

Selected Educational TrustStefanie FaviaGuiding Families Toward Meaning and Healing 4/1/2023-
2/28/2025

8.00 9031 847-236-9401

Selected Educational TrustStefanie FaviaMastering the Inquiry Phone Call 4/1/2023-
2/28/2025

8.00 9032 847-236-9401

March 7, 2023

Selected Independent Funeral HomesAmy Hunt2023 NextGen Seminar 1/30/2023-
2/28/2025

8.50 8994 847-236-9401

Selected Independent Funeral HomesAmy Hunt2023 NextGen Seminar: "Next" Practices 
Exchange 

1/31/2023-
2/28/2025

2.50 8996 847-236-9401

Selected Independent Funeral HomesAmy Hunt2023 NextGen Seminar: Crabs vs Ants: Building 
Cultures to Improve Recruitment and Retention 

2/2/2023-
2/28/2025

3.00 8995 847-236-9401

Selected Independent Funeral HomesAmy Hunt2023 NextGen Seminar: Tools for Navigating 
Today's Workplace 

1/30/2023-
2/28/2025

3.00 8997 847-236-9401

International Order Of The Golden 
Rule

Anna  DelphBeing In Compliance: FTC Rule and Beyond 5/4/2023-
2/28/2025

1.00 8988 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphBody Preparation: Back to the Basics and Beyond 5/3/2023-
2/28/2025

1.00 8991 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphCase Count Doesn't Matter-Maintaining a Profit 
Does 

5/3/2023-
2/28/2025

1.00 8989 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphFocus on the Family: Surveys, Hospitality, and 
Beyond 

5/4/2023-
2/28/2025

1.00 8992 800-637-8030



International Order Of The Golden 
Rule

Anna  DelphHandle with Care: Strategies for Empathetic 
Leadership at Work 

5/4/2023-
2/28/2025

1.00 8990 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphWhat Are You Doing to Recruit and Retain in 
2023 

5/4/2023-
2/28/2025

1.00 8993 800-637-8030

Total Compliance Solutions, Inc. 
dba MedSafe

Christine Queally 
Foisey

OSHA Safety and Guidelines in the Funeral 
Home Setting 

3/7/2023-
2/28/2025

2.00 9015 781-237-9700

Feeney Funeral HomeDavid B. FeeneyConsiderable Improvements to the DNA 
Identification Process 

5/10/2023-
2/28/2025

2.00 8963 201-444-7650

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.OSHA Paperwork Obligations 4/26/2023-
2/28/2025

1.00 8967 732-974-9444

New Jersey Funeral Service 
Education Corporation

George Kelder, Jr.Preventing Back Injuries in Funeral Service 4/26/2023-
2/28/2025

1.00 8968 732-974-9444

Insight InstituteGlenda StansburyFuneral Celebrant Training 3/24/2023-
2/28/2025

17.00 8998 405-810-9501

National Funeral Directors 
Association

Jackie  EllisAnnual All-Staff FTC Training 6/8/2023-
2/28/2025

2.00 8984 262-789-1880

National Funeral Directors 
Association

Jackie  EllisCurrent Issues Facing Funeral Service 4/24/2023-
2/28/2025

2.00 8975 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDying at Work Isn't a Succession Plan:The 
Psychology of a Stress-Free Family Business 

12/6/2023-
2/28/2025

1.00 8987 262-789-1880

National Funeral Directors 
Association

Jackie  EllisHow to Get More Calls in 2024 10/18/2023-
2/28/2025

1.00 8986 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
Cosmetic Techniques 

5/4/2023-
2/28/2025

2.00 8976 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
Cranial Reconstruction: Skullzo 

5/4/2023-
2/28/2025

1.00 8977 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
Embalming Risk Management 

5/5/2023-
2/28/2025

1.50 8982 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
Finishing Touches 

5/5/2023-
2/28/2025

1.00 8983 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
Hair Placement Techiniques 

5/4/2023-
2/28/2025

1.00 8978 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
The Anatomy of the Facial Features 

5/4/2023-
2/28/2025

1.00 8980 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
The Importance of Restorative Art 

5/4/2023-
2/28/2025

1.00 8979 262-789-1880



National Funeral Directors 
Association

Jackie  EllisNFDA Embalming and Restorative Art Seminar-
Wound Filler and Wax Application 

5/4/2023-
2/28/2025

1.00 8981 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Meet the Mentors-Connecting with 
Families During the Arrangement Conference 

3/13/2023-
2/28/2025

1.00 8972 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Meet the Mentors-Group Presentations 3/14/2023-
2/28/2025

0.75 8974 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Meet the Mentors-Group Project 3/14/2023-
2/28/2025

1.00 8973 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Meet the Mentors-Who is Successful in 
Death Care and Why? 

3/13/2023-
2/28/2025

1.00 8971 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Transformative Power of Hospitality in 
Funeral Service 

8/9/2023-
2/28/2025

1.00 8985 262-789-1880

Life Celebration Inc.James W. CummingsFuneral Mass Customization: Providing Families 
Only & Exactly What They Want! 

3/7/2023-
2/28/2025

3.00 8962 215-269-2848

Wilbert Funeral ServicesKathleen BerryHow is Hospice Changing Funeral Service 3/30/2023-
2/28/2025

1.00 8999 216-533-4875

Catholic Cemetery Guild Kevin  MoranDecoding the Generations 3/3/2023-
2/28/2025

2.00 9001 718-894-4888

Catholic Cemetery Guild Kevin  MoranEvolving Consumer Shifts in desire and habits for 
Funeral Service 

3/3/2023-
2/28/2025

1.00 9000 718-894-4888

Lester J. Venella, Funeral Service 
Consultanting, LLC. 

Lester J. Venella Does my funeral home offer what families really 
want? 

3/7/2023-
2/28/2025

1.00 9002 609-575-9749

Lester J. Venella, Funeral Service 
Consultanting, LLC. 

Lester J. Venella OSHA Staff Training 3/7/2023-
2/28/2025

1.00 9004 609-575-9749

Lester J. Venella, Funeral Service 
Consultanting, LLC. 

Lester J. Venella OSHA TRAINING 3/7/2023-
2/28/2025

2.00 9003 609-575-9749

Colibri Healthcare, LLCMichael  LeDoyenEffective Communication with Seniors 3/1/2023-
2/28/2025

1.00 9013 888-857-6920

Colibri Healthcare, LLCMichael  LeDoyenInfant Embalming 3/1/2023-
2/28/2025

1.00 9010 888-857-6920

Colibri Healthcare, LLCMichael  LeDoyenMass Fatalities and Funeral Service  3/1/2023-
2/28/2025

2.00 9012 888-857-6920

Colibri Healthcare, LLCMichael  LeDoyenMilitary and Line of Duty Death Services 3/1/2023-
2/28/2025

3.00 9009 888-857-6920

Colibri Healthcare, LLCMichael  LeDoyenOPIOIDS: CONTRIBUTING TO BOTH 
HEALTH AND DEATH  

3/1/2023-
2/28/2025

2.00 9011 888-857-6920



Colibri Healthcare, LLCMichael  LeDoyenOSHA and CDC Compliance for NJ Funeral 
Professionals 

3/1/2023-
2/28/2025

1.00 9008 888-857-6920

Practicum StrategiesRobert PetersonComplying With The Funeral Rule 3/7/2023-
2/28/2025

5.00 9014 800-731-4714

February 7, 2023

International Order Of The Golden 
Rule

Anna  DelphFaboulous Food for Funerals: Catering the 
Funeral Experience 

3/1/2023-
2/28/2025

1.00 8853 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphResponding to a Major Disaster  3/1/2023-
2/28/2025

1.00 8854 800-637-8030

International Order Of The Golden 
Rule

Anna  DelphThe Transformative Power of Hospitality 3/1/2023-
2/28/2025

1.00 8855 800-637-8030

WebCEDani WilsonBloodborne Pathogens 3/1/2023-
2/28/2025

3.00 8917 972-616-0874

WebCEDani WilsonCommunicating Effectively with Seniors 3/1/2023-
2/28/2025

2.00 8918 972-616-0874

WebCEDani WilsonConflict Resolution for Funeral Directors 3/1/2023-
2/28/2025

3.00 8919 972-616-0874

WebCEDani WilsonCremation Best Practices 3/1/2023-
2/28/2025

3.00 8920 972-616-0874

WebCEDani WilsonCremation Prearrangement Conference Best 
Practices 

3/1/2023-
2/28/2025

2.00 8921 972-616-0874

WebCEDani WilsonDeath Care Trends that are Changing Tradition  3/1/2023-
2/28/2025

2.00 8922 972-616-0874

WebCEDani WilsonEthical Business Practices for Funeral Directors 3/1/2023-
2/28/2025

2.00 8923 972-616-0874

WebCEDani WilsonFuneral Customs with Military Honors  3/1/2023-
2/28/2025

3.00 8924 972-616-0874

WebCEDani WilsonFuneral Operations During a Pandemic  3/1/2023-
2/28/2025

3.00 8925 972-616-0874

WebCEDani WilsonFuneral Personalization and Family Engagement 3/1/2023-
2/28/2025

3.00 8936 972-616-0874

WebCEDani WilsonIntercultural Burials 3/1/2023-
2/28/2025

3.00 8926 972-616-0874

WebCEDani WilsonManaging Grief:  A Guide For the Funeral 
Professional 

3/1/2023-
2/28/2025

4.00 8927 972-616-0874



WebCEDani WilsonModern Funeral Home Management 3/1/2023-
2/28/2025

3.00 8928 972-616-0874

WebCEDani WilsonOSHA Emergency Action Plans for Funeral 
Homes 

3/1/2023-
2/28/2025

2.00 8929 972-616-0874

WebCEDani WilsonOSHA Practice Standards for Funeral 
Professionals 

3/1/2023-
2/28/2025

3.00 8930 972-616-0874

WebCEDani WilsonOSHA Workplace Rights  3/1/2023-
2/28/2025

2.00 8931 972-616-0874

WebCEDani WilsonTop 5 Things They Didn’t Teach in Mortuary 
School  

3/1/2023-
2/28/2025

2.00 8932 972-616-0874

WebCEDani WilsonUnderstanding Social Security:Case Studies for 
Funeral Directors 

3/1/2023-
2/28/2025

3.00 8933 972-616-0874

WebCEDani WilsonWhat Every Funeral Professional Should Know 
About Alkaline Hydrolysis 

3/1/2023-
2/28/2025

2.00 8934 972-616-0874

WebCEDani WilsonWhen Disaster Strikes:  Mass Fatalities and 
Community Impact 

3/1/2023-
2/28/2025

2.00 8935 972-616-0874

Churchman Funeral ServicesEdith ChurchmanHarassment in the Funeral Service Workplace 2/7/2023-
2/28/2025

1.00 8908 973-202-5026

Churchman Funeral ServicesEdith ChurchmanPreparing Your Firm for OSHA 2/7/2023-
2/28/2025

1.00 8910 973-202-5026

Churchman Funeral ServicesEdith ChurchmanTelephone Etiquette  2/7/2023-
2/28/2025

1.00 8914 973-202-5026

Churchman Funeral ServicesEdith ChurchmanThe Art of Apology 2/7/2023-
2/28/2025

1.00 8915 973-202-5026

Churchman Funeral ServicesEdith ChurchmanThe New Jersey Apprentice 2/7/2023-
2/28/2025

1.00 8913 973-202-5026

National Funeral Directors 
Association

Jackie  Ellis2022 Annual All-Staff FTC Training 1/1/2023-
2/28/2025

3.00 8897 262-789-1880

National Funeral Directors 
Association

Jackie  EllisA Reimagined Funeral and Cemetery Professional 1/1/2023-
2/28/2025

2.00 8898 262-789-1880

National Funeral Directors 
Association

Jackie  EllisApproaching Trauma Cases with Confidence 1/1/2023-
2/28/2025

3.00 8940 262-789-1880

National Funeral Directors 
Association

Jackie  EllisBereavement Groups and The Role of Social 
Support 

1/1/2023-
2/28/2025

8.00 8896 262-789-1880

National Funeral Directors 
Association

Jackie  EllisCertified Preplanning Consultant (CPC) 
Program:Correspondence/Self Study Option 

1/1/2023-
2/28/2025

15.00 8961 262-789-1880



National Funeral Directors 
Association

Jackie  EllisConflict Management for Funeral 
Directors:Successful Interpersonal 

1/1/2023-
2/28/2025

4.00 8941 262-789-1880

National Funeral Directors 
Association

Jackie  EllisConnecting with the LGBTQ Community 1/1/2023-
2/28/2025

2.00 8895 262-789-1880

National Funeral Directors 
Association

Jackie  EllisControl the Conversation:  How to Charm, 
Deflect and Defend Your Position Through Any 

1/1/2023-
2/28/2025

4.00 8894 262-789-1880

National Funeral Directors 
Association

Jackie  EllisCremation Certification Program 1/1/2023-
2/28/2025

2.00 8938 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDeathcare Marketing:  25 FAQ’s  1/1/2023-
2/28/2025

6.00 8942 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDemonstration of Soft Tissue 1/1/2023-
2/28/2025

6.00 8943 262-789-1880

National Funeral Directors 
Association

Jackie  EllisDo-It-Yourself Memorials (With a Little Help 
from the Funeral Director) 

1/1/2023-
2/28/2025

2.00 8944 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmbalming and Renal Failure: A Silent Danger 
for Embalmers 

1/1/2023-
2/28/2025

4.00 8893 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmbalming Perspectives and Paradigms 
Challenged 

1/1/2023-
2/28/2025

6.00 8945 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmbalming Risk Management 4.0 1/1/2023-
2/28/2025

2.00 8946 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmbalming Standards of Care  1/1/2023-
2/28/2025

6.00 8892 262-789-1880

National Funeral Directors 
Association

Jackie  EllisEmbalmning the Obese Case 1/1/2023-
2/28/2025

3.00 8947 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFinal Acts of Care Following the Death of a Child 1/1/2023-
2/28/2025

2.00 8891 262-789-1880

National Funeral Directors 
Association

Jackie  EllisFuneral Service Ethics 1/1/2023-
2/28/2025

2.00 8948 262-789-1880

National Funeral Directors 
Association

Jackie  EllisIt's Not Just a Cremation 1/1/2023-
2/28/2025

2.00 8890 262-789-1880

National Funeral Directors 
Association

Jackie  EllisMarketing a Funeral Home for Long-Term 
Profitability 

1/1/2023-
2/28/2025

3.00 8949 262-789-1880

National Funeral Directors 
Association

Jackie  EllisMastering the Art of Funeral Home Phone 
Etiquette 

1/1/2023-
2/28/2025

1.00 8950 262-789-1880

National Funeral Directors 
Association

Jackie  EllisNFDA Arranger Training 1/1/2023-
2/28/2025

8.00 8937 262-789-1880



National Funeral Directors 
Association

Jackie  EllisOffering Funeral Packages in Compliance with 
the FTC Funeral Rule 

1/1/2023-
2/28/2025

2.00 8951 262-789-1880

National Funeral Directors 
Association

Jackie  EllisOnline Cremation Certification Program 1/1/2023-
2/28/2025

2.00 8939 262-789-1880

National Funeral Directors 
Association

Jackie  EllisOSHA Safety Course 1/1/2023-
2/28/2025

3.00 8960 262-789-1880

National Funeral Directors 
Association

Jackie  EllisProfessional Ethics in Funeral Service:NFDA's 
Code of Professional Conduct 

1/1/2023-
2/28/2025

1.00 8952 262-789-1880

National Funeral Directors 
Association

Jackie  EllisRelevance of Restorative Art 1/1/2023-
2/28/2025

3.00 8953 262-789-1880

National Funeral Directors 
Association

Jackie  EllisRSVP:  I’ll See You at My Living Funeral 1/1/2023-
2/28/2025

2.00 8954 262-789-1880

National Funeral Directors 
Association

Jackie  EllisSupporting Pregnancy Loss Families 1/1/2023-
2/28/2025

3.00 8955 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Defense Never Rests 1/1/2023-
2/28/2025

3.00 8889 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThe Funeral:A Chance to Touch, A Chance to 
Serve, A Chance to Heal 

1/1/2023-
2/28/2025

4.00 8956 262-789-1880

National Funeral Directors 
Association

Jackie  EllisThrive: Strategies to Turn Uncertainty to 
Competitive Advantage 

1/1/2023-
2/28/2025

6.00 8888 262-789-1880

National Funeral Directors 
Association

Jackie  EllisUnderstanding a Child's Grief   1/1/2023-
2/28/2025

3.00 8957 262-789-1880

National Funeral Directors 
Association

Jackie  EllisUnderstanding and Managing Grief 1/1/2023-
2/28/2025

6.00 8958 262-789-1880

National Funeral Directors 
Association

Jackie  EllisUnderstanding the Practice of the FTC Funeral 
Rule 

1/1/2023-
2/28/2025

3.00 8959 262-789-1880

Wilbert Funeral ServiceKathleen BerryHandling Fetal Remains in the Wake of the 
Dobbs Decision:How the Treatment of Fetal 

3/16/2023-
2/28/2025

1.00 8852 216-533-4875

Wilbert Funeral ServiceKathleen BerryVA Triangle 3/2/2023-
2/28/2025

1.00 8851 216-533-4875

Cremation Association Of North 
America

Mimi Korcak2023 CANA Symposium - Session 1 - The Right 
Way of Management 

2/8/2023-
2/28/2025

1.00 8838 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2023 CANA Symposium - Session 2 - The Young 
and the Restless 

2/8/2023-
2/28/2025

1.00 8839 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2023 CANA Symposium - Session 3 - Online 
Deathcare: Evolving Consumer Expectiations 

2/8/2023-
2/28/2025

1.00 8840 312-245-1077



Cremation Association Of North 
America

Mimi Korcak2023 CANA Symposium - Session 4 - Efficiency 
or Die: A Gentle Fireside Chat 

2/8/2023-
2/28/2025

1.00 8841 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2023 CANA Symposium - Session 5 - Culture 
Compass Workshop  

2/8/2023-
2/28/2025

1.00 8842 312-245-1077

Cremation Association Of North 
America

Mimi Korcak2023 CANA Symposium - Session 6 - Emerging 
Trends Panel 

2/8/2023-
2/28/2025

1.50 8843 312-245-1077

Cremation Association Of North 
America

Mimi KorcakCANA's Crematory Operations Certification 
Program 

3/9/2023-
2/28/2025

2.00 8847 312-245-1077

Creter Vault CorporationWilliam RobertsonBurial 101: A Guide to Selling Outer Burial 
Containers 

3/1/2023-
2/28/2025

1.00 8859 908-782-7771

Creter Vault CorporationWilliam RobertsonMonument Merchandising 3/1/2023-
2/28/2025

2.00 8858 908-782-7771

Creter Vault CorporationWilliam RobertsonPlant Tour 3/1/2023-
2/28/2025

1.00 8857 908-782-7771

Creter Vault CorporationWilliam RobertsonVault and Concrete Plants Tour 3/1/2023-
2/28/2025

2.00 8856 908-782-7771

December 6, 2022

Cremation Association Of North 
America

Mimi KorcakAftercare: An Introduction 1/1/2023-
2/28/2025

2.00 8831 312-245-1077

Cremation Association Of North 
America

Mimi KorcakCANA's Online Crematory Operations 
Certification Program 

1/1/2023-
2/28/2025

2.00 8833 312-245-1077

Cremation Association Of North 
America

Mimi KorcakCommunication Skills Fundamentals 1/1/2023-
2/28/2025

1.00 8829 312-245-1077

Cremation Association Of North 
America

Mimi KorcakComplying with the FTC Funeral Rule 1/1/2023-
2/28/2025

1.00 8832 312-245-1077

Cremation Association Of North 
America

Mimi KorcakCremation Arrangement Conference Best 
Practices 

1/1/2023-
2/28/2025

2.00 8835 312-245-1077

Cremation Association Of North 
America

Mimi KorcakPhone Shoppers: Your Best First Impression 1/1/2023-
2/28/2025

1.00 8834 312-245-1077

Cremation Association Of North 
America

Mimi KorcakThe Cremation Choice 1/1/2023-
2/28/2025

2.00 8837 312-245-1077

Cremation Association Of North 
America

Mimi KorcakThe Power of Presence: Introduction 1/1/2023-
2/28/2025

2.00 8836 312-245-1077

PRH, TrainingPaul  HorvathBloodborne Pathogens 3/1/2023-
2/28/2025

1.00 8823 856-769-1525



PRH, TrainingPaul  HorvathEthical Embalming Practices 3/1/2023-
2/28/2025

1.00 8822 856-769-1525

PRH, TrainingPaul  HorvathFormaldehyde and Hazard Communication 3/1/2023-
2/28/2025

1.00 8820 856-769-1525

PRH, TrainingPaul  HorvathThe Successful Arrangement Conference 3/1/2023-
2/28/2025

2.00 8821 856-769-1525


